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1 HA3HAYEHUE BEB-CEPBUCA PERSONAL WEB SUITE

Beb-cepsuc nogcuctemel Personal Web Suite (nanee no tekcty — PWS, lNodcucmema) npegHa3HayeH
anst pabotel nons3oBatens ¢ Modcucmemol Yepe3 BeG-6pay3ep. KnmeHTbl (KOHeYHbIe Nonb3oBaTenu) nonyya-
tOT BO3MOXHOCTb OMepaTUBHOrO NPOCMOTpPa OTYETOB U ApYroi MHdopmaummn us OLL, ncnonbays VIHTepHeT.

MpumeyaHue.

Mockonbky B Modcucmeme npefycMOTpeHa BO3MOXHOCTb HAaCTPOWKM CTUNS U An3an-
Ha BeO-cTpaHuL (cM. gokyMeHT « PWS. PA») BUg OKOH cepBMCa KIMEHTa MOXET OTNu-
YyaTbCsa OT UNMCTPaLuii, NPMBEAEHHBIX B AaHHOM JOKYMEHTE.

1.1 MWcnonb3yemMble TEPMUHbLI, OnpeaeneHnsa U CokpalleHus
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TUN YY4ETHOMN 3annCu C BO3MOXHOCTbLI YCTAaHOBKU OrpaHWYeHUI No YPOBHIO AOCTYNa K AaH-
HbIM kapT. MoHATMe «[epxaTtenb» B AaHHOM KOHTEKCTE OTNMYaeTcsl oT OBLLENnpUHSATOro
noHATus «depxatenb» kapTbl B OL

T™n y‘-léTHOVI 3arnmcm ¢ MakCmmMalibHbiIM YpOBHEM OO0CTYMNa K AaHHbIM KapT

oTnoxeHHble nameHexms (Ol n OC)

OTNIOXKEHHbIE U3MEHEHNsI NUMKTa

OTNOXEHHbIE NOMNOSMTHEHNS

OTNIOXXEHHbIE CNUCaHNs

nporpamMmma «OnepaunoHHbIN LEHTP»

CUrHanbHbIN nopor

To4Yka obcnyxmnsBaHus

TpaHcnopTHOEe CpeacTBO

0606LWEHHOE Ha3BaHVe cxeM paboTbl KOLENbKOB « DNEKTPOHHbIV KOLLENEK»
3MNEKTPOHHbIN TanoH



2 PABOTA C PERSONAL WEB SUITE

2.1 [HOocTtyn Kk Be6-cepBUCy

Mony4yeHune goctyna Kk Be6-cepBUCY NMPOUCXOANT B HECKOSbKO 3Tanos:
1. 3anyctute Beb6-6paysep (Hanpumep, Microsoft Internet Explorer).
2. B appecHon cTpoke bpay3epa BBeaute agpec Beb-cepsuca.
MepBas cTpaHuua Beb-cepBuca cogepXuT hopmy aBTopu3aunn nonb3oBartens «Bxog B cucrtemy»
(c™m. Puc. 1).

TETPonTImOC = JInyHbin KabGuHeTr
CTK «[MeTpon laoc»

AsbIK | Pycckwid

Hosble ycnyru!

Bxoa B cuctemy

JloryH:

Maponb:

BXonO

Puc. 1. ®opma aBTOpM3aLMmM nonb3oBaTens

[na Bxoga B Beb6-cepBUC BBEAUTE UHAUBMAYANbHBIE NOTMH (YY4ETHOE MMS MOMb30BaTENs) U Naporb,
HasHayeHHble agMUHMCTPaToOpoM [TodcucmemMbl, U HAXKMUTE Ha KHOMKY UNn Knaeuwy .

Ecnu norvH n / unn naponb He GyaeT BBEAEH, MOSIBUTCS COOOLLEHNE O HEOBXOAMMOCTM BBOAA fOrn-
Ha 1 / unNn naponsi, COOTBETCTBEHHO.

Ecnu norvH u / nnn naponb ykasaHbl HEBEPHO, Ha 3KpaHe NOSIBUTCS cooblueHune: «HenpasursibHbie
noeuH/naporney. MNoBTOpPUTE BBOA, TOYHO COBMO4as PerncTp v packnagky knasuartypbl. B crnyyae oTpuua-
TenbHOro pesynbTarta obpaTutecb k agmuHuctpaTopy lTodcucmemsi. Npu NpeBbILLEHNUN NUMUTA MOMbITOK
BXOZa B NNYHBIN KaOUHET, NornH 6yaeT BpeMeHHO 3abrokupoBaH.

BHUMAHUE!

MakcumarnbHoe Konm4ecTtBo HeycChnelwHbIX NonbITOK BXo4a B JNINYHOM KabuHeT (HeKOp-
PEKTHbIN BBOZ, MAaporisl), Nocre KOTopbIX JOrnH 6yaet 3abnokupoBaH, 3agaétca agMu-
HuctpatopoMm [lodcucmembl. Bpemsi GroKMpoBKM NOrMHa Takke 3afaétcs agMUHK-
CTPaTopoOM.

Ecnu noruH 6b1n 3abnokMpoBaH, gata n Bpems ero pas3drnokMpoBKM OTODpaxaeTcs Ha
dopme aBTOpU3aLUMN.

MpumeyaHue.

B cnyyae ecnu Bbl 3a6binu CBOWM Naposb, BOCMONb3YNTECh CUCTEMOWN aBTOMATUYECKOrO
BOCCTaHoBneHus napons (cm. n. 3.17, ctp. 72).

Ecnn agmuHncTpaTop lModcucmembl 3a6nokMpoBan KnveHTa unu caenan norvH HeaKTUBHBLIM, Ha
aKpaHe NosIBUTCS CoobLLEeHMe: «M38uHUME, docmyrn K cucmeMe 02paHUYeH».

Ecnn apmuHuctpaTtopom [Todcucmembl BKIIOYEHO WHPOPMUPOBAHME KIMEHTOB O MPUGIIKEHUN
OKOHYaHWSA CpoKa MOAMNUCKM, COOTBETCTBYIOLLEE COOGLLEHWe ByaeT MOSBNATLCA Ha 3KpaHe nocrne BBoAa
YYETHBIX AaHHbIX. KONnyecTBO ocTaBLUMXCA AHeN ByaeT oTpaxkaTbCs Kak B TeKCTe CoobLLIeHMs, Tak U B rnas-
HOM MeHI0 B none «Cpok AeiCTBUA NOANUCKU» KPaCHbIM LIBETOM.
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Mo oKOHYaHWM cpoka OencTBUsl NOLMUCKU MosBUTCA cooblieHune: «Cpok delicmeusi modnucKu Uc-
mekK» 1 OOCTYN K NMM4YHOMY KabunHeTy 6yneT 3a6GrnokMpoBaH.

MpumeyaHue.

Asbik ¢hopmMbl aBTOpM3aLMM MOMb30BaTENsA YCTaHABMMBAETCA aAMUHUCTPATOPOM
Nodcucmemsbi.

2.2 TnaBHoe MeHI0 Beb-cepBMuca

maBHOEe MeHI0 BeB-cepBUCa MOXET OblTb ABYX BUAOB — COKpPALLEHHOE N paCLUMPEHHOE.
Mpn nepBoHavanbHOM BXxoAde B BeOG-CEpBUC NONbL30OBATENO OTKPLIBAETCH COKPALLEHHOE MEHI0, He
copepxallee MHopmaLmio YacTHOro xapakrepa (cm. Puc. 2).

maill@stk.ru 06.03.2014 14:59:32 06,03.2014 14:59%:53 (ip: 192.168.53.24)

Nonyuaite CMC-cooBLLeHNA Ha MOBHABHBIA TenedoH! n NYHbI ﬁ Kas"HeT
il ol sy CTK «Merpon Mnoc»

NHdpopMayus
* TNABHASR
OTOPMNEHVE NOAMCM
HAMEHOS018 OPC S8R M
CMEHTL NAPONG (YOKA2STE DESBUCTE!
HOEVHICA! YCIYTA ”
Mpemeyanie: ANa NOAYHEHAA M(POPMaLl# YaCcTHOrO XapakTepa HeobxoasmMo odopmats noancky. Ans
BLIXOA 0QOPMALHLA NOANACKY BLIBEPATE COOTBRTCTBYIOWWA NYHKT MEHIO,
Hosoctn
06.03.2013  3MATEHT 330N AOFOSOD € ThICAWMLIM KIMEHTOM
01.03.2013 Ongeme Aeyx Tpaccoesx A3C & Tespoaw obnacti
Puc. 2. Bua cokpalléHHoro meHo Be6-cepBuca
MpumeyaHwue.
MyHKT rnaBHOro MeHw «Od)opmMmneHue noanuckU» (ecnu KNMEHT HaxoouTcs B
CcoCTosiHMM «bes I'IOD,I'II/ICKI/I») OOCTyneH TONbKO MNMpu pernctpavun B Be6-cepBMce noan
JIOTMHOM KITMEHTAa. |-|pl/l BXoae B Be6—cepBMc noa NorMHoM aepxarena (ecnm KNMeHT
HaxoanTcaA B COCTOAHUU «bes I'IOD,FIVICKVI») MYHKT «Oq)opmneHMe noaonuckKku» B
rmaBHOM MEHI0 OTCYTCTBYeT.
Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 8/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava gaHHOro 4OKYMeHTa Unu npaB Ha Hero TpeTbMM n1uaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.
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[na Bxoga B pacluMpeHHoe rnaBHoe MeHio (cM. Puc. 3), copepxallee MHOpMaLUIO YacTHOro xa-
pakTepa, Heobxogmmo odopmuTb noanucky (cm. n. 3.2, cTp.12) u BbINONHWUTL MOBTOPHbLIA BXO4 B

Beb-cepsuc.

mail i $stiru 06.03.2014 14246222 06.03.2014 14:47:18 (ip: 192.168.53.24)

@ f)wukn CMC-cooBuLerma Ha MOBHNBHLIA Tenedon! ﬂul-ll-lblﬁ Kas"HeT
100003 00) MONpMATMLE CODNEVICH CTK «nerpon nnnc»

WHdopmaums

CETA

KAPTHL Tor [P 5 NPUMEHWUTL
OTETH
TOWM OBCIMY XV BAHAA "
MOEMNEHBE NOMB30RATENM SR

3ARBKN K

SMS-ONOBEWEHAA
CIPABKA =
HEOTMPABNEHHLE 2ARBKM PacuaThus Cuat 1654946165

OTKA3 OT NOANUCKU

Brooriness! NOMMUECTEO ANt A0 WCTEGIMAA CDOFS AFEACTENA NOAMYAD: S

CMEHUTDL MAPOMS [
OEPATHASA CBA%b s .
BLXOA
HosocTtu
06.03.2013  3MTEHT 330N AOF0B0P C THICASLM KITEHTOM
01032013  Ongerwe AByx Tpaccosex ASC 8 Teepoad obnact
Puc. 3. Bua pacwmpeHHoro MeHio Beb-cepBuca
NMpumeyaHwue.

Mpu HaxaTum Ha ccbinky [lokasatb pekBuantbl ([lokasaTtb AaHHbIE) pacKpbiBaeTcs
Tabnuua, cogepxallasi pekBuanTbl MpMbl (ZOMNONHUTENbHbIE AAHHbIE YACTHBLIX MWL,

unu knueHtos J1HP).

PaclunpeHHoe rnaBHOE MeHIo Be6-cepBuca COAEPXKUT CrEAYOLNE NMYHKThI:

o «IMaBHaa» — MHOpPMaLUA O TEKYLLEM MoMb3oBaTerne, COCTOSAHUN CUrHarNbLHOro U UHAOp-

MaLMOHHOrO NOpPOroB, BbIGOp si3blka UHTepdpenca (cm. n. 3.1, cTp. 12);

e «CuyeTa» — CTpaHuLA COAEPXUT MHGOPMaLIMIO O cYeTax nonb3osartens (cM. n. 3.4, cTp. 14).
Mpwn perncTpauumn nonb3oBaTtens nog NorMHoM gepxartens ¢ ypoBHeM AocTyna « TonbKo K CBOUM

KapTam» JaHHasi cTpaHuua B MeHIo 6yaeT OTCyTCTBOBaTb;

e «KapTbi» — cTpaHuLua CoAepXWUT WHGOPMaUM0 O KapTax Tekyllero mnosfb3oBaTens

(cm. n. 3.5, cTp. 15);

e «OTyYeTbI» — NpU HAaBEAEHMUN Kypcopa Ha AaHHbIN MYHKT NOSBASIETCS BCMMbIBAOLLEE MEHIO,

cofepxallee cnefyroLime CCbiku:
o «TpaH3akummu» (cMm. n. 3.6.1, cTp. 19);
o «OcTaTku Ha kapTax» (cMm. n. 3.6.2, cTp. 26);
o «Tekywme yeHbl Ha TO» (cm. n. 3.6.3, cTp. 27);
o «JoKymeHTbI» (CM. Nn. 3.6.4, cTp. 28);
e  «Touku obcnyxxmBaHus» — cTpaHuua cogepxut cnucok TO (cm. n. 3.7, cTp. 30);

Cuctema «Petrol Plus» ‘ Mopcuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 9/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».

I'Iepeuaqa OAaHHOIo JOKyMeHTa UI rnpaB Ha HEro TpeTbnM Jinuam, ero pacnpocrtpaHeHune, paBHO 1 UCMNOJ1Ib30OBaHNE

MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.



e «MobunbHble nonb3oBaTenu» — CTpaHuULa NpefHasHavyeHa Ans 3akpenneHus Mobunb-
HbIX Nonb3oBaTtenen 3a kaptamu (cm. n. 3.8, ctp. 31);
e  «3afABKU» — Npu HaBedEeHMN Kypcopa Ha OaHHbIA NMyHKT NOSIBISIETCS BCMIbIBAOLWLEE MEHIO,
cofepxallee CCbIfKM AN nepexoia K MpoCMOTPY Y CO34aHUI0 3asBOK:
o «[MpocmoTp 3asaBok Ha OU» — cTpaHvUua npegHasHavyeHa ONg NPOCMOTPa TeKyLero
COCTOSIHUS cOo3aaHHbIX 3asBok Ha OU (cm. n. 3.9.1, cTp. 33);
o «[lMpocmoTp 3asaBok Ha OUI» — cTpaHMLa NnpegHasHadeHa Ans NPOCMOTpa TeKyLlero
COCTOSIHMSA co3aaHHbIX 3asBok Ha OUIT (cm. n. 3.9.2, cTp. 36);
o «lpocmoTp 3asABOK Ha U3MeHeHue online NTMMUTOBY» — CTpaHuua npeaHa3HayeHa
ANs NPOCMOTPa TEKYLLEero COCTOSIHAS CO3[aHHbIX 3asiBOK Ha n3MeHeHue online-numutos
(cm. n. 3.9.3, cTp. 38);
o «lMpocmoTp 3asBOK Ha GNOKUPOBKY U U3MEHEHUE AepXKaTerns KapT» — cTpaHuua
npegHasHa4eHa Ansi NpocMoTpa CMMCKOB 3asiBOK Ha OMOKMPOBKY KapT U 3asBOK HA U3Me-
HeHne gepxatens kapT (cMm. n. 3.9.4, cTp. 38);

MpumeyaHwme.

Ecnun agmuHucTtpaTtopom 1odcucmemsi 3anpeLleHo co3gaHne 3asBoK Ha BrIOKMPOBKY
KapT, Ha3BaHMEe MyHKTa MEHK u3MeHsieTcs Ha «[lpocMoTp 3asiBOK Ha U3MEeHeHue
Aepxartens KapT».

o «Co3paHue 3asaBok Ha OU» — cTpaHuua npegHasHadeHa Anst GopMUPOBaHMS 3asiBOK
Ha OU (cm. n. 3.9.5, cTp. 39);

o «Co3pnaHue 3asaBok Ha OUJl» — cTpaHMua npegHasHadeHa Ans popmupoBaHus 3a-
aBok Ha OUJT (cm. n. 3.9.6, cTp. 42);

o «Co3gaHue 3asi1BOK Ha U3MeHeHue online NMMUTOB» — CTpaHMua npegHasHayeHa
anst PopMMpoBaHuA 3asBOK Ha uamMeHeHue online-numuntos (cm. n. 3.9.7, cTp. 44);

o «Co3gaHue 3asiBOK Ha UI3MEHEHME AaepxXaTensa» — CTpaHviua npegHa3HadeHa Ans
hopMMpoBaHUs 3aBOK Ha M3MeHeHWe aepxarenen kapT (cm. n. 3.9.8, cTp. 45);

o «Co3paHue 3asiBOK Ha GNTOKMPOBKY KapT» — CTpaHuLa npegHasHavyeHa ans opmu-
poBaHusA 3asBOK Ha OMoKMpoBKy kapT (cm. n. 3.9.9, cTp. 47);

o «CuyeTta Ha onnaty» — CTpaHuua npegHasHadeHa Ang ¢OpPMUPOBAHUS CYETOB Ha
onnaty (cMm. n. 3.9.10, cTp. 49);

MpumeyvaHus:

1. TlyHkTbl MeHl, cBaA3aHHble ¢ OW, OWIJI, online-numutamun, a TakkKe MNyHKT
«CyeTta Ha onnaty» oTobpaxatoTca B Beb-cepBuce, ecnu agMmmHuctTpaTopoM [odcu-
cmeMb! YCTAHOBIEHbI pa3peLleHns Ha BbINONHEHNEe COOTBETCTBYIOLLUX onepaunii.

2. TlyHKTbI MEHI0, CBA3aHHbIE C online-nummTamu, oTtobpaxaroTca B Beb-cepBuce, ec-
nu dmpma obecnyxmBaeTcs B pexume online.

3. Ecnu agmuHuctpatopom [Todcucmembi 3anpeLLeHo co3gaHne 3asiBok Ha 6roku-
POBKY KapT, Ha3BaHue nyHkTa MeHio «MpocMoTp 3asBOK Ha GNOKMPOBKY U U3MeHe-
Hue aepxaTens KapT» usMeHsieTcst Ha «MpocMoTp 3asBOK Ha U3MEHeHUe Aepxa-
Tens KapT», a NyHKT MeH0 «Co3aaHue 3asiBOK Ha GNOKMPOBKY KapT» He OTpaxa-
eTcsa B Beb-cepBuce.

e «SMS-onoBelleHUA» — CTpaHuLa MpefHasHavyeHa ONs ynpaBrneHns MOANUCKOM Ha orno-
BeweHus (cMm. n. 3.12, cTp. 64);

e «CnpaBka» — CTpaHMUa COOEPXWUT CMpaBOYHYK MHAOPMaLUuIo, BBEOAEHHYIO agMUHUCTpa-
Topom [Nodcucmemesl, a Takke dain AoKyMeHTaLmmu no pabote ¢ Be6-cepBUCOM, JOCTYMHbIA ANs
npocmoTpa u ckaumBaHms (cm. n. 3.12, cTp. 64);

e «HeoTnpaBneHHble 3aABKU» — CTpaHuLUa npegHa3HayeHa Ans ynpasneHus cdopmupo-
BaHHbIMW U HeoTnpaBrneHHbIMU 3asiBkamn Ha O, OUJ1, BNOKMPOBKY M CMEHY AepXaTens KapThbl
(cm. n. 3.14, ctp. 70);

e «OTKa3 OoT NOANUCKW» — CTpaHULa npefHasHavyeHa AN oTkasa OT MCMONb30BaHUSA WH-
dopmauum YactHoro xapakrepa (cm. n. 3.3, cTp. 13);

e «CmeHUTb Naponb» — CTpaHuUua npegHasHadeHa Ansi M3MEHEeHWs Mapons Ans Bxoda B
Beb-cepsuc (cm. n. 3.15, ctp. 70);

e «ObpaTHas cBA3b» — CTpaHWLa NpegHasHavyeHa Ans nepexoja Kk dopme obpaTHOM CBA3N
¢ agMmuHuncTpatopom odcucmemsi (cMm. n. 3.16, cTp. 71);

e «HoBuHKa! Ycnyrm» — cTpaHuua cogepXut mHdOpMauMilo O HOBLIX Yycrnyrax Beb-cepsuca
(cm. n. 3.17, cTp. 72);



o «BbIxog» — 3aBeplleHMe ceaHca paboTbl ¢ Be6G-cepBucom. ocne 3aBepLueHns ceaHca pabo-
Thbl CTpaHuua Beb-6pay3epa oTobpasnT ouanoroBoe OKHO aBTopm3aLmm nonb3osaTtens (cMm. Puc. 1).
[obaBneHne nonb3oBaTento norMHa Ang Bxoda B Beb-cepBMC NpoOM3BOAMT aaMUHUCTPATOpP
lModcucmembl. Mpn pobasneHnn MNoOrvHa KNWEHTa, Nonb3oBaTento O6yAeT NpefocTaBrneH MaKCUMarbHbIN
ypOBEHb [OCTyna K AaHHbIM (nonHas MHdgopMauusa no BCeM cyeTaM W BCEM KapTam KnueHta). [pu
nobaBneHun fiorMHa gepxatens AN nonb3oBaTens MOXHO HacTpPOWUTb HEODXOAMMbLIN YPOBEHb OOCTyNa K
OaHHbIM, OT KOTOPOro 3aBUCUT 00BEM NpefocTaBnsgemon Beb-cepBmcoM MHpopmauum:
e «Ko Bcem kapTam n cyeTam KnueHTa» — OCTyrNHa nonHas MHopMaunsi Mo BCEM cYeTaM U
KapTaMm KnveHTa (ypoBeHb AOCTyMna aHarorMyeH ypoBHIO AOCTyna Nonb3oBaTens C JIOrMHOM
KNueHTa);
e  «TonbKko K CBOMM KapTam 1 BCEM cYeTaM KIIMEHTa» — OCTyNHa MHdopMaumsi Mo BCEM cye-
TaM KIMeHTa, HO TONbKO MO TeM KapTam, KOTOpble npuHagnexart 3aperMcTpupoBaBLUEMYCH B
BeO-cepBuUce NoONb30BaTENo (AepXaTenemM KOTOpbIX OH SABMASEeTCH);
e  «TonbKo K CBOMM kapTaM» — AOCTYNHa WHoOpMaUns TOMbKO MO TemM KapTam, KOoTopble
npuHaanexart 3aperncTpupoBaBlLUEMYCS B Beb-cepBMCe NOMb3oBaTeNO (OepXaTeneMm KOoTopbiX
OH siBnsieTcs). MiHdopmaumsa no cyetam U TpaH3akuusiM Mo cyeTam HedoCTyrmHa W cTpaHuua
«CueTa» B Beb-cepBuce OTCYTCTBYET. Takke HEBO3MOXHO BbINOMNHUTL onepaumm ¢ O n OUN,
HEe3aBMNCKMMO OT pa3peLLeHniA, YCTaHOBIIEHHbIX agMUHUCTpaTopoM [lodcucmemsi.




3 PABOTA C NrMABHbIM MEHIO BEB-CEPBUCA

3.1 CrtpaHuua «I'naBHasa»

MomMumo nHdopmaumm o TekyLeM nonb3oBaTene, Ha CTpaHMLe OTpaXalTCs OAaHHbIE O COCTOAHMU
€ro CUrHanbHoOro U MHAPOPMAaLIMOHHOIO NOPOroB Ans CYTOYHOTO U MECSYHOro NMMMUTOB B CRyvae Mx npeBbl-
weHwus (cm. Puc. 3, ctp. 9).

B Tom cnyyae, ecnu B OLl y knnMeHTa He ycTaHOBMEHbl 3Ha4YeHUs Ans pacyéra MHPOpPMaLMOHHOro
W/ vnn curHambHOro NOPOrOB WM 3TU MOPOrM He NpPEeBbILLEHbl, COOTBETCTBYIOLUME NOMS Ha CTpaHuue
«FnaBHas» ByayT oTcyTcTBOBaTh. ECnn No kakomy-nmbo u3 NMMUTOB npeBbIeHo 3HaveHne UMM nnm Cr1, 1o
Ha cTpaHuue 6yayT oTobpaxeHbl COOTBETCTBYOLLME NOMsA C MOMETKON «[peBbllLeH».

Ha aTton e cTpaHuue npousBoauTtcs BbIOOp s3blka Beb-mHTepdenca. Beibepute n3 BbinagaroLlero
cnucka «fA3blk» HY)KHOE 3HaYeHMEe U HaXMWUTE Ha KHOMKY Ha akpaHe nosiBuTCs coobLueHwne:
«Hacmpolku ecmynam e cuny rocne nepesazpysku npunioxeHus». [epesanyctute npunoxeHve. A3bik
NHTepderica N3MEHNTCSA Ha BblIOpaHHbIN.

MpumeyaHus:

1. Asbik nHTepdenca MOXeT He coBNaaaTb C A3bIKOM OKHa aBTopu3aunu.

2. Mpwv nepeom BXode Kaxdoro NornHa ssblk MHTepdeiica 6yoeT coBnagaTtb ¢ s3bl-
KOM OKHa aBTopusaLmu.

3. HasBaHue KHOMKu 3aBUCUT OT YCTAHOBMNEHHOTO A3blka MHTepdeNnca.

Tarke Ha rmaBHOM CTpaHuue pacnonoxeH 6rnok «HoBoctu» (cm. Puc. 3), B koTOpom oTobpakatoTcs
3arofioBKu1 HOBOCTEW, ONybnMKoBaHHbIX agMUHUCTpaTopoM [Todcucmembl. QN NpoYTEHNS HOBOCTM LLENKHUTE
no eé 3aronosky. OTKPOeTCH CTpaHuLa C NOMHbIM TEKCTOM HOBOCTY (CM. Puc. 4).

mmn_m!ocr Nonyvaire CMC-coobuiennn Ha MoBunbHbIA Tenedou! n"‘“'lblﬁ KaGMHeT
L0pora De3 HONPUATHLX CORNVO0H CTK « neTpOn nn IOC »

OTkpbiTHe aeyx Tpaccosblix A3C B Teepckoi obnactu

CETA N VOIS DO IR O TDETe MK oo TR BN (R AN CEOnONaH TEene) ToTiaBt
KAPTHI : 5
OTETH

TOMM CECIYXVBAHAR

MOEMMBHEE NOMb3CBATENM

AT

SMS-ONOBELLEHAR

CPABHA

OTHA3 OT NOANACKA

CMEHVTL NAPOML

HOBVEIAI YCTYTU

E00A

Puc. 4. CTpaHuua ¢ NofHbIM TEKCTOM HOBOCTH
[ns Bo3BpaTa Ha rmaBHYy CTpaHuMLYy LWENKHUTE MO CCbifike Hasag.

3.2 OdpopmneHne nognNUCKn

[ns odopmMneHns nognucky HeobxoaMMO OTKPbITb NYHKT «OdpopmneHne nognucKuy» COKpaLLEHHOro
rmaBHOro MeHto (cMm. Puc. 2, ctp. 8). OTkpoeTcs cTpaHuua «Moanucka» (cm. Puc. 5), Ha KoTopon crnepyeT ycTa-
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HOBWUTb dorar «51 Xxo4y noAnucaTtbCsl Ha yCryry Nno NpeaoCTaBMNeHno AaHHbIX Yepes rnobanbHyto ceTb Internet» n
HaXaTb Ha kHomky | OTNpaBUTBL 3asBKy |.

Moanwcka

I A xouy NnoaNMCaTECA Ha YCAYTY N0 NPEADCTABAEHAHD AaHHBIX Yepes rnobankHyto ceTh Internet.

OTNPABHTD 3AHBKY OTMEHA

Puc. 5. OhopmneHue nognncku

[na oTkasa oT oopMIIEHNST MOAMUCKN HYXXHO HaxkaTb Ha KHonky | OTmeHa |. Mpon3oinaéT sosepar
Ha «MaBHYIO» CTpaHWLY C COKpallEéHHbIM MeHto Beb-cepBuca.

3.3 OTKa3 oT nognucku

Monb3oBaTenb, UMEIOLLIMIA NOANUCKY U paboTaloLwmi ¢ pacluMpeHHbIM MeHto (CM. Puc. 3, cTp. 9), moxeT
B Moboyi MOMEHT oTKasaTbCs OT nogmucku. [ns 3Toro HeobxogMMO OTKPbITb NMYHKT «OTKa3 OT MOANUCKW»
paclumMpeHHoro rnaeHoro MeHto. OTkpoetcs cTpanuua «Mognucka» (cMm. Puc. 6), Ha koTopol Heobxoanmo
ycTaHoBUTL donar «5 Xody oTkasaTbCs OT YCryrv no NPeAoCTaBneHMIo AaHHbIX Yepes rnobanbHyo ceTb Internet»
W HaxaTb Ha kHorky | OTnpaBUTL 3asBKy |.

Moanwcka

I 9 xouy oTHAazaTbCA OT YCAYIM N0 NPEACCTABAEHAID JaHHbIX Yepes rnobanbHyo ceTs Internet.

OTNPABHTD 3AHBKY OTMEHA

Puc. 6. OTKa3 oT nognucku

Haxatne Ha kHonky |OTMeHa| BO3BpallaeT nosnb3oBaTeflss B paclUMPEeHHOEe [faBHOE MEHH
Beb-cepBuUca ¢ CoxpaHeHMeM MOANMUCKM.
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3.4 Cvyeta

Ctpanuua «Cyeta» (cm. Puc. 7) cogepxuT uHopmaumio o cyetax nornb3oBaTens, UHPOpMaLMOH-
HOM M CMrHanbHOM noporax, online —nummnTax, 1 NO3BOMSET NEPENTU K NPOCMOTPY OTHETOB.

CyeTa

Cuet {(egunvna

CYTOYHbIA AUMUT

MecAaYHbIA AMAT

Ocrarok 5 e 3 3 OTyer
u3MepeHus) WudoprauuorHblidi  CurHanbHbid  MHGOPMaUMOHHBIW  CUrHanbHbIA
nopor nopor nopor nopor
py6nu {py6nu) 546665,00 1,00 531178,00 0,00 0,00 | MpocMoTpETE
BeH3uH 76 (nMTpEl) 100,00 4000,00 2000,00 0,00 0,00 ' MNpocMoTpeTe
BeHsuH 95 (nnTpbl) 5,00 0,00 0,00 0,00 0,00 : MNpocMoTpeTe
BeHsuH 93 (nMTpbI) -7,00 0,00 0,00 0,00 0,00 - MpocMoTpeTe
Online NUMKUTEI N0 KNKEHTY
Bua JIUMUT NO CymmMe Cymma JIMMUT N0 KONUYECTRY KonwuecTeo
NUMKTA 0BCMKUBAHUA 0BCMKMEAHHUMA 0BCNYKMEAHHUIA 0BCNYKMEEHHMIA
CYTOYHBIA 3000000,00 0,00 1232 0
HeaensHeIn 21000000,00 0,00 8624 0
MecAYHBIR 93000000,00 0,00 38192 0
Online NUMUTLI NO CYETam
CYeT (eauHULA CyTOYHBIA  OBcmypkMBaHMA 238 HefdenkHeld OBCNYCKUBAHUA 23 MecAuHeln  OBCMYKMBAHWIA 33
U3MEPEHUA) TUMUT CYTKM MTUMUT Hegent NUMUT MECAL
pyanu (pyanu) 9959999 00 0,00 9999385 00 0,00 9995999 00 0,00
BeH3uH 76 (nuTpel)  999999,00 0,00 999999,00 0,00 999999 00 0,00
BeHauH 95 (NUTpLI) 999999,00 0,00 99949383 00 0,00 9949999 00 0,00
BeH3uH 98 (NuTpeI) 9994983 00 0,00 999883 00 0,00 999999 00 0,00

Puc. 7. CtpaHuua «CyeTta»

Tabnvua c4eToB coaepXuT cregytoLume rpadbi:

«CueT (eanH1La n3MepeHus)» — Ha3BaHWe CYETa M ero eanHNLLA N3MEPEHNS;
«OcTaTok» — pa3mep ocTaTKka Ha CYéTe;
«CyTOYHbIV NIMMUT» — pasmepbl cyTodHoro numuta UM u CI no kaxgon us ycnyr;

«MecayHbIn NMUT» — pasmMepbl mecsadHoro numuta UM n CI no kaxaoun 13 ycnyr;
«BpemeHHbI KpeanT» — CyMMbl NPeAoCTaBNEHHbIX BPEMEHHbIX KpeauToB (ECNU KIUEHTY

KpeauT He npefocTaBnancs, gaHHas rpada B Tabnuvue otobpaxaTbesi He byaeT);
e «OtyeT» — nepexog Ha cTpaHuuy copmupoBaHns oTdyéTa «TpaH3akuun» (cm. n. 3.6.1,
cTp. 19); ocyLlecTBMsieTCS WENYKoM Mo ccbiike [pocmoTpeTh. [locne nepexoga Ha cTpaHuuy
dopmupoBaHusa OoT4YéTa B Brioke «Ycnyra» 6yaeTt no ymonyaHuio BblbpaHa Ta ycnyra, ¢ KOTOpon
OCYLLEeCTBMIANCA nepexos,.

Mog  Tabnuuen

cyeToB

pacrosioXeHsbl

Tabnumubl

«Online NMMUTBLI NO KNUEHTY»

«Online nMUTBLI NO cyeTamy», coaepxalime nHPopmMaLmIo No COOTBETCTBYOLWMM online-nMMmuTam.

MpumeyaHus:

7

1. [lpu perucTpaumu noJ NOrMHOM epxaTtens ¢ ypoBHeM AocTyna « Tonbko K CBOUM
KapTam» cTpaHuua «C4yeTa» B MeHI0 OyaeT OTCyTCTBOBaTb.

2. Online-aaHHble oTobpaxatoTcs ToNbKo ecnn oupma paboTtaeT B pexxume online.
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3.5 Kaptbl
CtpaHuua «KapTbl» cogepxut nHopmaumio No kaptam 1 umeeT cneayowmn sug (cm. Puc. 8).
Homep kapTel: [ece |
Aepwarens:  [gce ~|
Kowenex: ‘E:CE! -
OCTaToK: BCe ~|
Ka Tl SMMUT Bce v
p COCTOAHKE: Bce v I
SuIBTp [MpHUrMeHUTE I OuncTUTE
Bcero kapt: 3 B pabore: 3 3abnokupoeaHo: 0
MpumedaHie: M — mecadHeil, H — HegenbHbli, C — CyTOYHBIA, M — MHAMBMAYaNEHBIA, O — 0B wpi
TIHMUT
Kapta Oepxatens COCTOAHWE Kowenek Cxema OcTatox  Opepgpadt
? Pasmep Tun Bug
4000000113 B paBate  pyvdnu (pyonw 3K 0,00 0,00 1000000 C 4]
Eeraun 76
P nc 0,00 000 100000 C (0]
Qniine mun: 100%(oniine + offfine) (F) Pacaucarue: nK em cp ym nim ¢ ac (00:00-23:53)
Qniing pusMums! IO Kapme
Bua numuta Cymma oBemekueanui (MUMUT) KonudecTeo oBcmpskueaHui (MTUmMuT)
CYTOUHBIN 0.00 {200000.00) 0(2)
HeaenbHbIA 0.00 {1400000.00) 0{14)
MecAYHBIH 0.00 (6200000.00) 0{62)
Ocrarok 200000.00 go 07.03.2014 2 po 07.03.2014
Kowenek (eauHuLa Bug OBCNCKUBAHMI 23 QBCN>KUBAHWA 28 OBCNYKUEAHKIA 28 OcTaron
U3MEREHUA) NUMKUTA CYTEM (TTAMUT) Hegento (umMuT) mecal (M)
pyBNU (pyBnu) W 0.00 (999999.00) 0.00 (999999.00) 0.00 (999999.00) A
EeHanH 76 (TUTps!) 0 0.00 (999999.00) 0.00 (999999.00) 0.00 (399999.00) e
ﬂeﬁc'reug: ViaMeHuTe aepkarens | 2afnokupoeate KapTy | OTHET N0 TRaH3aKUMAM

Puc. 8. CtpaHuua «Kaptbi»

B 3aBucumoCTM OT ypoBHSA LOCTyna 3aperncrpupoBaBLlerocs B BeG-cepBuce nonb3oBaTens, cTpa-
Huua «KapTbl» cogepXuT crieayoLlyro nHdopmaumio:
e [OnA BoOLeAWero noj MOrMHOM KIWEHTa WNKU JIOTMHOM AepxaTens C YPOBHEM AOCTyna
«Ko Bcem kapTam u cyeTam KnmMeHTa» — CMUCOK BCEX KapT, 3aKpenfEHHbIX 3a AaHHbIM KITMEHTOM
B HacToslLLee Bpems;
e  [Onsa BOWeAWero noj fAorMHoOM AepxaTtens ¢ YPoBHEM A0CTyNa « TOMNbKO K CBOMM KapTam U BCEM
cyeTaMm KnmeHTa» unm « TonbKo K CBOMM KapTam» — CMUCOK KapT, AepXKaTenem KOTOPbIX OH SBMSIETCS.
Ha ctpaHuue Hag Tabnuuein otobpaxaeTcs obLias cTaTtucTmka no BCEM KapTaMm:
e  «Bcero kapT» — obLLEee KONMYECTBO KapT;
e «B pabote» — konunuecTBo KapT B cOCTOAHMM «B paboTey;
e «3abnokumpoBaHO» — KONMMYECTBO 3a0MOKNMPOBaHHbIX KapT.
Ha cTpaHue MOXHO BbIBECTM CMMCOK KapT, yOOBNETBOPSOWMX onpeaenéHHbIM ycrnoBusam. [Ons
3agaHus KputepueB oTbopa KapT WENKHUTE no ccbinke Punbtp. OTKPOETCs OKHO, cofepkallee napa-
MeTpbl punbTpaumm (cm. Puc. 8):

e «Howmep kapTbI»;

«Oepxatenb»y — ®.1N.0. pepxaTens;

«Kowwenek» — Ha3BaHWe KOLLENbKA;

«OcTaTok» — pa3mep ocTaTKa;

«JIuMnT» — pasmep NUMUTA;

«CocTosiHme» — cocTosHMe KapThbl.

[na napameTtpoB «Homep kapTbl», «OcTaTok» U «JIUMUT» NpPeayCMOTPEHbI YCIOBUS:
° «BCEY,
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«=» (TOYHOE coBnageHue);
«>» (OonblLe 3a4aHHOro 3Ha4YeHus);
«<» (MEeHbLUEe 3a4aHHOro 3HaYeHus);
«>=» (6onbLue unu paBeH 3aJaHHOMY 3HAYEHMIO);
«<=» (MeHbLLE U1 paBeH 3agaHHOMY 3HaYEHMIO);
«COOEPXKUTY (COOepXKUTCA 3adaHHasi nocneaoBaTenbHOCTb Lndp).
[na napameTpa «[epxaTtenb» NpeaycMoTpPeHbl YCITOBUS:
«BCEe,
«COOEPXKUTY (COOepXKUTCA 3adaHHasi nocneaoBaTenbHOCTb CUMBOJSIOB);
«Ha4nHaeTcs c» (Ha4YMHaeTcs ¢ 3a4aHHON NOcneaoBaTeNbHOCTU CUMBOOB);
«3aKkaH4YmBaeTcs» (3akaHuMBaeTCs 3ad4aHHOW NocrnegoBaTeNlbHOCTBIO CUMBOSIOB).
MapameTp He 4yBCTBUTENEH K peructpy. lNpu yctaHoBke chunbTpa Ons BCexX YCroBWUW, KpoMe
«BCE», MOXHO WUCMOnb30BaTb NOACTAHOBOYHbIE CUMBOMbLL « » N «%». 3HaK «_» 3ameHseT 1
CMMBOJ B YCTaHaBNMMBaeMOM (hUnbTpe; 3HaK «%» — noboe KonM4ecTBO CMMBOJIOB.
[na napameTtpa «Kowenek» npeaycmMoTpeHbl YCNOBUS:
. «BCey;
e  «B CNUCKEY;
e MepeyeHb yCnyr, KOWenbKn Mo KOTOPbIM €CTb Ha KapTax.
Onsa napameTtpa «CocTosiHue» npegyCcMOoOTpeHbl YCNOBUSA:
. «BCey;
e «BpaboTe».
Mpu ycTaHoBKe Ans ntoboro napameTpa ycnoBusi «BCe» CTAHOBUTCS HEAOCTYMHbLIM Mosie BBoAA
€ro 3HayeHus.
Mpun yctaHoBKke AN napameTtpa «Kowenek» yCnoBusi «B CAUCKE» Ha CTpaHuue nosiBnsieTcs
KHOMKa ONs1 BKITOYEHMS B yCNoBuA unbTpauum Kowenbko ycnyr. MNpy HaxaTum Ha KHOMKY
OTKpbIBAETCA OTAENbHOE OKHO CO CMUCKOM [AOCTYMHbIX KowenbkoB (cM. Puc. 8). YcTtaHoBuTe donarm
HanpoTmnB TpebyeMbiX KOLIENbKOB N HAXMUTE Ha KHOMKY .

Mo OKOHYaHMM 3aAaHNs YCROoBUIA BUNbTPALMM HaxMUTe Ha KHOMKy |MpuMenuTsb | [JaHHble Ha
cTpaHuue OBHOBSTCH; OCTaHyTCs TOMbKO Te KapTbl, KOTOpble YAOBMETBOPSIOT  YCMOBUAM

yCTaHOBNEHHOro dunbTpa. [Ons yaaneHns BCeX YCTAHOBMEHHbIX YCMNOBMWA UNbTpauUM HaXmuTe Ha
fromey

B 3aBMCMMOCTU OT paspelleHuit, yCTaHOBMNEHHbIX aAMUHUCTpaTopoM [Todcucmemsl, NOrb30BaTeNu
MOryT U3MeHWUTb AepxaTens kapTel M 3abnokvpoBatb €€. [na atoro Ha cTpaHuue «KapTbl» B CTpokax
«[dencTBne» pacnonoxeHbl CCbINkM VameHnTb gepxatens n 3abnoknposatb kapTy. [Ang nameHeHus gep-
Xartensa unmn 6roKMPOBKN KapTbl Nofb3oBaTerb A0IMKeH chopMmnpoBaTh B Beb-cepBuce 3asBKy, LWWENKHYB Mo
COOTBETCTBYHOLLEN CChISIKE.

lMpocmoTpeTb COCTOAHME N codepXaHue CPOPMMPOBaHHBLIX 3asBOK MOXHO, BbIOpaB MyHKT rfiaBHOro
MeHIo «3aaBku / MpocMOTp 3asiBOK Ha GITOKUPOBKY U U3MeHeHue aepxkartens kapt» (cm. n. 3.9.4, ctp. 38).

OTnpaBuTb (NOATBEPAUTL) UNKN yoanuTb (OTMEHUTL) MOy ChOpMUPOBAHHYKO 3asBKY MOXHO Kak
Ha CcTpaHuLe eé co3daHus, Tak n Ha cTpaHuue «HeoTnpaBneHHbIe 3asaBku» (CM. n. 3.14, cTp. 70).

MpumeyaHwue.

NHdopmaums 06 M3MeHEHHOM COCTOSIHUWM KapTbl M / UM O HOBOM AepXaTene oTpa-
3uTcs B BeO-cepBuCe He cpas3y, a TONbKo nocrie 06paboTku 3asiBKM 1 NOCNeayroLLEero
nonyyeHns aaHHeIx n3 OL.

Onga kaxgown kapTel Ha cTpaHuue «KapTbl» (cMm. Puc. 8) oTpaxaeTcsa criegyroliast UHpopmMauus o Hew:
e  HOMEp KapThl;
e [OepxaTenb, 3agaHHbin B OL| (M3meHuTb pJepxaTtensa kapTbl MOXHO Ha CTpaHuue
«Co3paHue 3asiBOK Ha U3MeHeHue pgepxarens» (cMm. n. 3.9.8, cTp. 45), nepexon Ha KOTOpPYHO
BbIMOJTHAETCSH MO CCbISIKE V3MeHUTL AepxaTtens B CTPOKe «[1eicTBus»);

MpumeyvaHus:

1. [Ona nonb3oBaTenieil, 3aperncTpupoBaBlUMXcA B BeG-cepBuce nog Norv-
HOM AepxaTensi BO3MOXXHOCTb CMEHbI iepXKaTernsl kKapT HeAoCTymnHa.

2. Bo03MOXHOCTb CMeHbl gepKaTens KapTbl ycTaHaBnMBaeTCs afMUHUCTPATOPOM
MoOcucmemsi.

e  COCTOSIHVE, B KOTOPOM HaxoauTcs kapTa. MNpedycMoTpeHa BO3MOXHOCTb OTMPaBKX 3asiBKM Ha
GIIOKMPOBKY YTEPSIHHOM KapTbl (CO3f4aHWe 3asiBkM Ha OMOKMPOBKY KapTbl MPOM3BOAWTCS Ha



cTpaHuue «Co3paHue 3assBOK Ha 6110KMPOBKY KapT» (cM. n. 3.9.9, cTp. 47), nepexopn Ha KOTOpYHo
BbIMOSTHAETCS MO cCbifnike 3ab0KMpoBaTh KapTy B CTPOKe «[encTBus»);

MpumeyaHus:

1. O6paTHOe u3MeHeHue (13 COCTOAHUSA «YTepsHa» B cocTosiHue «B pabote») B
Be6-cepB|/|ce BbINOJTHNTb HEBO3MO>KHO.

2. PaspelueHune Ha GrOKMPOBKY KapTbl (NEpeBOA €€ B COCTOsSIHNE «YTepsiHay) ycTa-
HaBnMBaeTcs agMmuHucTpaTopom lodcucmemsi.

e  KOLLENbKM, 3anucaHHble Ha KapTy, U NX napameTpbl:
o oOKkasblBaeMas ycrnyra v eé eguHuua naMepeHus;
o cxema obCrnyxnBaHus;
O OCTaTOK Ha KOLLErbKE;
o 3HauveHue osepapadTa;
o JWMUT KoLlernbKa — ero pasmep, TUM 1 BUA.
e B cCTpoke «[lencTBusi» pacnonaratTcs CCbIKM A4S nepexoda Ha CTpaHuub:
o opmupoBaHme oT4yéTa «TpaH3akuuu» (cMm. n. 3.6.1, cTp. 19). MNMepexon BbINOMNHAETCH
no ccbinke OTYET N0 TPaH3aKUNAM:;
o «Cos3paHue 3asiBOK Ha U3MeHeHue gepxartensi». [lepexoq BbINOMHAETCA MO CCbifke
N3MeHUTb gepxaTtens;,
o «Co3gaHue 3asBOK Ha GNTOKMPOBKY KapT». [lepexoq BbINOMHAETCS MO  CChINKe
3abnokMpoBathb KapTy;
Hap ctpokon «[encTBumsa» BbIBOOATCS (MPU X HANWYMK) AONOMHUTENbHbIE AaHHbIE O KapTe:
e B CcTpoke «BOHYCHbIN Kowenek» — nHdopmaums o0 pasmepe 1 BepxHen rpaHuue 60oHycHoro
KoLlernbKa;
e B cTpokax «RFID meTtka:» — nHdopmaummn o RFID-meTkax (npy nx ncnonb3osaHum B pabo-
Te); N0 OAHON CTPOKE Ha Kaxayto 3akpennéHHyto 3a kapton RFID-meTky:
o Homep RFID-meTkn, npucsoeHHbin et B OLI;
o nepeyeHb OHew Hegenw, B koTopble Ha TO paspeleHO NpuMHUMAaTb KapTy C OaHHON
RFID-meTKOR;
o nepuoa (B ckobkax), B TeyeHue KOToporo obcnyxuBaHue MO KapTe C AaHHOW
RFID-meTKkol pa3peLleHo;
e  MakcMManbHbIN pacxog (AN KOHTponsa pacxoga Tonnuea) u 06bém 6aka TC (onsa KoHTpons
npesblilleHnsa 06bEMa 06cnyxnBaHus), BBeaéHHble B OLI;

MpumeyaHue.

Mudopmaumsa 06 o6béme 6aka TC 1 makcumansHoMm pacxone 6epétca ns OLl. OaHHble
He oTobpaxaroTcs, ecnu:

1. Bepcusa OL smuTeHTa He nogaepXunBaeT BBOA 3TUX OaHHbIX.
2. [aHHble He BBeaeHbl B OLl amuteHTa.

3. OTtobpaxeHue aTMX AaHHbIX 3anpeLLeHo agMmHucTpaTtopom llodcucmemei.

e ecnu kapTa no3songeT obcnyxmBaTbcs B online-pexume, Ha ctpaHuue «KapTtbi» (cm. Puc. 8,
cTp. 15) oTtobpaxaeTca mHgopmaunsa o e€ Tune n paspeéHHoM BpeMeHu obCcnyXuBaHus, a
Takke Tabnuua co cnegyowen MHgpopmMauuen o6 online-nMMuUTax No AaHHOW KapTe:
o obLlMre nNMMUTbI MO CyMMe W KonndecTBy obGcnyxuaHun. B Ttabnuue otobpaxaetcs
nHdopMaumMsa O TekyllemM U MakCUMarbHOM NMMUTE Kaxgoro Tuna (CyT., Hed., Mec.), a
Takke 06 ocTaTke NMMUTA, SABNSAIOLErocs Hanbornee KPUTUYHbIM (MUHMMATTBHBIM);
O NMWTbI MO KOLIerbKaM.



3.6 OTyéThbI

I'Ip|/| HaBeeHUn Kypcopa Ha MyHKT rnaBHOro MeHw «OTYeTbl» NOSABMSAETCS BCMIbIBAIOLLEE MEHHO,
coaepiallee CCblJIKMn Ond nepexoga K OTYéTaM un 3arpy3km noAaroToBJIEHHbIX ONA KIMMEeHTa OOKYMEHTOB

(c™m. Puc. 9):

e  «TpaH3aKuum» — chopMMpyeTcs Ha OCHOBAHWM AAHHbLIX MO TpaH3akuusM. B oTYET BbIBOAWT-
CcA MHgopMaLMs O TpaH3aKUMAX C BO3MOXHOCTbIO MOABEOEHUS MTOra Mo ycryram W Kaptam

(cm. n. 3.6.1);

e «OcTaTKu Ha KapTax» — (POPMUPYETCS HA OCHOBAHWW AaHHbIX, NPUHATLIX 13 OLl. B oTyér
BbIBOOUTCSA MHGOpMaumsi 06 akTyanbHbIX OCTaTKax Ha KapTax KMeHTa C BO3MOXHOCTbIO noaseae-
HWUst uTora no ycnyram (cm. n. 3.6.2, cTp. 26);

e «Tekywme ueHbl Ha TO» — opMUPYETCA HA OCHOBaHUM OaHHbLIX O Tapudax TepMnHanos,
npuHATLIX M3 OLl. B oT4éT BbIBOAMTCS NMHPOpMaUms 0 HOMepe, Ha3BaHun u agpece TO, a Takke
LeHa 1 gata Hadana gevcTeus LeHbl Ha gaHHon TO no kaxgou ycnyre (cMm. n. 3.6.3, cTp. 27);

o  «JloKymeHTbI» — 3arpy3ka NnobblX AOKYMEHTOB, NMOArOTOBIEHHbLIX agMUHUCTpaTopoM [1od-
cucmewmbl Ans knueHTa (cMm. n.3.6.4, cTp. 28).

+ [TABHAA
CHETA
KAPTHI
OTUETE e

TOYKIM OBCNYHIMBAHMA

MOBMNEHBIE MONBE30OBATEN

3AABKM

SMS-OMNOBELLEHMA

CMPABKA

OTKA3 OT MOAMACKIA

CMEHINTE MNAPOMNb

HOBWHEA! ¥CNYTIA

BbIXOA

NHdpopmauus

CYTOYHEIA MAMMT

TpaHzakLm
OcTaTkm Ha KapTax
Tekywme LUeHsl Ha TO
JokymeHTbl

MECAYHBIA TAMAT

HaumeHoBaHWe opraHvaumim

Puc. 9. MNMepexoa kK hopMnpoBaHUIO OTHETOB U3 MMAaBHOIo0 MEeHKO
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3.6.1 OTtuéT «TpaH3aKuun»

Ons nepexopa Ha cTpaHuuy «TpaH3akuuMmy» Heobxoaumo BbiOpaTb MYHKT [MABHOMO MEHI0
«OT4yeTbl / TpaH3aKUUMN».

Ha ctpaHuue «TpaH3akumumu» (cMm. Puc. 10) 3agatoTcs ycrnosusi hOpMMpPOBaHUS OTYETOB MO yCcnyram,
KOTOpble Oblnv 0KasaHbl Nofb30BaTEeNHo.

TpaHsakuyun
Kaprel ,[Bca BriBpats xapTel IBﬁ
72 v MNononHetsne cYeTa v Crmscarmie Co C9yeTa
Crmcasme o CYeTa
(rxoppexTHpOSKa) (KOppeKTHPOBKS)
v NononHeHme KapTe
M nonomserme KapTe! W comcarsre ¢ ¥apTHl G
(xopperTHposKa)
W Crocarme ¢ KapTol M rononnesme KaPThi H3 W o
V' Obcnywrsanme
(KOPPEKTHPOBKS) TEepMane
~ Bo3epar Ha KapTY 2 Boaspar Ha cueT 2 Copemposaro ON
v Nononseske KapTes ATN Ha
W peanvzoeano on W Bozepauiero On ot
Tun Tpadzasm P TEpMEHANE
2 Crmcasme © kapTet ATN Ha 2 BO3BPaT IMHCOMM C KApTHI v MNononHEHHE KapTe! KnneHTa ¢ AT
TEpMHANe KIMEeHTa KapTh
v KpeanTOBaHHE CHeTa Ha v Crmcarse Co C4eTa Ha [~
Crmcarme ¢ KapThl Ha TepMsans
TepMHane TepMHane
V Coprmposano OC v Bozspaweno OC  peanmzosaro OC
Bugenws sce l CHaTs BuifEneHue | OBpatute BbiARNEHKE I
ycnyra Bee -
Kowenex/Cuer Bee -
Towa )
[ Bubpare TO I Bce
obcnyxueaHma
¢ [o1 =] [Preape =] [2015 =) E: E'JT
Mepoa
o [G1 3] [epe =] [2012 =] E:E:E
-
v BbiB0aANTL
TPaH33KAM
PacuspeH-Ee 0T4RT
NMOKA3ATb
CoxparTe Kak thaitn: [©opmat POF, *.pdf ] | Coxpanure |

Puc. 10. CtpaHuua ycnosumr chopMupoBaHua oT4ETaA « TpaH3aKLuMmn»

Cuctema «Petrol Plus» Mopcuctema «Personal Web Suite (PWS)» ‘ Bepcusi: 2.9.3.0-2.9.4.0 ‘ 19/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava AaHHOrO AOKYMEHTA UMW MpaB Ha HEro TPETbMM NULaM, ero pacnpocTpaHeHne, PaBHO 1 UCMONb30BaHMEe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.




[na popmmpoBaHns OTYETa BbINOMHUTE CneayloLlne AenNCcTBuUS:
1. Beblbepute kapTel. B 3aBucmmoctn oT cnocoba, YCTaAHOBMEHHOrO0 aaMUHUCTPATOPOM
lModcucmembl, BbIGOP KapT BO3MOXEH M3 BbiMagatroLwero cnnucka (MoxHo BblbpaTbe O4HY nnu Bce
KapThbl), U C UCNONb30BaHWEM hunbTpa (MOXHO BbiGpaTh Noboe KoNUYeCcTBO KapT):

MpumeyaHue.

[nsa nonb3oBarens, 3apernctpupoBasLlerocda nog norMHomMm gepxkatend ¢ ypoBHemMm O0-
ctyna «TornbKo K CBOUM KapTamMm u BCeM cHeTaM KrnnmeHTa» unm «TonbKo K CBOUM KapTam»
B CMCKe npeacTaBrieHbl TOJIbKO T€ KapTbl, AepXaTesleM KOTOPbIX OH ABJIAETCA.

o BbIOOp M3 BbiNnagatowlero cnmncka. Ecnm oT4éT HyXXHO copmmpoBaTb MO BCEM KapTam
KNUeHTa, ocTaBbTe 3HadeHne «Bcey; ona opmmpoBaHMa OTYETA MO KOHKPETHOW KapTe,
BblbepuTe €€ 13 BbiNagaroLLero Cnucka;

o BbIBOp KapT ¢ ucnonb3oBaHnem unbTpa. ECnn 0TYET HYXXHO cHOPMMPOBATL MO BCEM
KapTaMm KrnuMeHTa, oCTaBbTe Nnosie NycTbiM UMnn WENKHUTE no ccbinke Bee B 6noke «KapTbi».
[Ins hOpPMUPOBAHNSA OTYETA He MO BCEM KapTaM HaXmUTe Ha KHomky | Bel6paTh KapThbl |.
OTkpoeTcH OKHO rpynnoBoro Beibopa kapT (cMm. Puc. 11).

BeilbepuTe kapThl

DUABTP N0 HOMEPY HAPTHI:

lece j | [pHMEHHTE |

HCaprl BbiBpaHHBIE KapTh

= [3aduee H. N.] 40000001 34 [Koponee &, C.)

::: [Anekcangpoe . M.) 40000001 36 [KocTomapoe B, T
i [KMpHEWKKMH .0, 40000001 37 [AaHuaoe A, 0]
o= [MEaHoE 1. 11.]

COASpHMT
BtibpaTe Boe | CYHCTHTE |

Bribpate | DTMEHMTE

Puc. 11. Bbibop rpynnbl KapT

B nesom cnincke («KapTbl») HaxoauTcs nepeydeHb BCEX KapT, MpUHaanexalumx KnmeHTy / aepxarterto.
B npaBom («BbibpaHHble kapTbl») — KapTbl, BoiOpaHHbIe ansi popmmpoBaHmsa oTyéTa. [ns nepeHoca
B MPaBbli CMUCOK BCEX KapT HaXXMUTE Ha KHOMKY . NS o4ncTKM cnmcka BbibpaHHbIX
KapT HaXXmMuTe Ha KHOMKY . [ns nepeHoca oaHOW KapTkl U3 OQHOrO CMMCKa B APYrou
LLENKHWTE NO 3TON KapTe B COOTBETCTBYIOLLEM CMUCKE.
Y0obHbiM cnocobom oTbopa KapT B crnydae nx 6onbLIoro KonmyecTea ABMseTcH ycTaHoBKa punbTpa
no Homepy / Aepxatento kapTbl. Boibepute 13 Bbinagatowwero cnucka «PunbTp no kapTe:» ycrnosue
dunbTpaumm:
o «Bcey (Bce KapThbl);
«=» (TOYHOE coBMageHne Homepa KapTbl);
«>» (Ne kapTbl 6ornbLUe 3aaHHOro);
«<» (Ne kapTbl MeHbLUe 3aaHHOr0);
«>=» (Ne kapTbl 60MbLUe UNu paBeH 3agaHHOMY);
«<=» (Ne KapTbl MEHbLUE UMK paBeH 3aaHHOMY);
COAEPXUT (B HOMepe KapTbl NN B UMEHN eé aepxaTtens coaepxuTcsa nocnegosarterb-
HOCTb 3aflaHHbIX LMdpP Mn YacTb UMEHU AepxaTens COOTBETCTBEHHO).
PunbTp He YyBCTBUTENEH K pernctpy. lNpu yctaHoBke pmnbTpa Ans BCEX YCNOBUWA, KPOME «BCE»
N «=», MOXHO WMCMONb30BaTb MOACTAHOBOYHbIE CUMBOIbI: «_» U «%». 3HaK «_» 3ameHseT 1
CMMBON B YCTaHaBNMBaeMoM UnbTpe; 3Hak «%» — noboe KonM4ecTBo CUMBOSIOB.
Mpumep 1.
Ona otbopa u3 pgmanasoHa HomepoB 4000 000110 — 4000 000139 kapT B Ananal3oHe
4000 000120 — 4000 000129 MOXHO ycTaHOBUTbL (bunbTp «coaepxut» 4000 00012_.

O O O 0 0 O



Mpumep 2.
lMpegycMoTpeHa BO3MOXHOCTb YCTAHOBKU KOMOWMHMPOBAHHOIO huibTpa Ha HOMEpP KapTbl NAC
OUNO pepxatensa. B npusegéHHom Ha Puc. 11 npumepe punbTp YCTaHOBIEH Ha YacTb HOMepa
kapTbl («400000013») M BxoxaeHne OykB «poB» B (hamunuio gepxatens. [Npu pasgensHown
yCcTaHoBKe (hunbTpa pe3ynbTtaT 6bin 66l criegyowmm:
o MO HOMepY KapTbl — BblbpaHbl okasanuck bl 5 kapT ¢ 4000000133 no 4000000137;
o no damunun gepxartensi — BblOpaHbl okaszanucb 6bl 3 kapTbl: 4000000115 (MoBa-
poB A. M.), 4000000133 (Anekcangpos C. I1.), 4000000136 (Koctomapos B. I').
B pesynbTaTte ycTaHOBKM KOMOMHMPOBAHHOIO (unbTpa BblOpaHHLIMU OKasanucb TONbKO ABe
kapTbl (cMm. Puc. 11 6)): 4000000133 (Anekcangpos C. I1.) 1 4000000136 (Koctomapos B. I).

Buibepute KapThl

QUALTR No KapTe: 400000013%pos

313K NOABEPRMEAHMA _ 0003HAYAST/OAMH MODOM 3HAK

Zsak % of0z#a4asT NOCNEA0EATSNEHOCTE A E0 ZHAK0E

[conepx=] [400000013%F Mpumennre BuibepuTe KapTol
4000000115 -:ﬁEant:s A M) OunsTp No kapre: 400000013%p0s
4000000133 {Anexcangpoe C. 11.) % 3uak noA4EPKMESHKR _ 000IHa4aeT/OaMH N0G0H IHaK
4000000134 (Kopones A. C.) 1 Juan % of03HaAET NOCASACEATRABHOCTE M0SbI 3HaK0E
4000000135 {Kupuewsmn M.I.) | conepx=] |400000013% MpumenmTs
4000000136 (Koctomapos B. T.) KapThl
4000000137 (danwnos A. 0.) 4000000133 {Anercangpoe C. 11.)
4000142536 (Meanos M. 1.] 4000000136 (Hoctomapos B. T.)

[}

E' BrifpaTte BoE El BrifpaTte BoE

Puc. 12. NMpumep ycTaHOBKU (hunbTpa KOMOMHMpPOBaHHOTO (hunbTpa No Homepy KapTbl U aepxarento

B none npasee cnvcka BBEAUTE 3HaYeHWe UnbTpaLMM N HaXMUTE Ha KHOMKY | IpuMeHuTb |. KapTbl,
YOOBNETBOPSIIOLLME YCTAHOBINEHHOMY (OUNbTPY, A06ABATCA B CMMCOK BblOpaHHbIX KapT. Mpu aTom
KapTbl, 106ABNEHHbIE B CNNCOK paHee, B HEM OCTalOTCS.

Mo OKOHYaHWMM NOArOTOBKM CNMCKA KapT HaXXMUTE Ha KHOMKY | BbiGpaTh |.

3amevyaHus:

1. Tpu cdopmmpoBaHum oT4éTa MO BCEM KapTaMm BblBOAMTCHA GNOK uHdopmMaumm no
CNMcaHunio co c4ETa CPeAcTB 3a KOMMeHcaumio 3a cepBucHoe obcnyxueaHue. B none
KOMMeHTapus Ans 3TUX TpaH3akuuin oTobpaxkaeTcs TekcT: «KomneHcayus 3a cepsuc-
Hoe obcrnyxugaHuey.

2. Wcnonb3ysa cunetp (cm. Puc. 11), moxHo BbibpaTb Bce kapTbl, 3a4aB YCnoBue

dunbTpaummn «Bcey, n HaxaB Ha kHomMKy | BbiGpaTb Bee | OgHako aToT cnocob BbiGo-

pa Bcex KapT SIBNseTca HeonTumarnbHbIM. BeiGop Bcex kapT pekoMeHayeTcs npous-
BOAUTb MO CChifike Bcee.

2. B 6noke «Twn TpaH3akumMuy oTMeTbTe braramm TWUMbl TPaH3aKUMn Unu rpynnbl (B 3aBUCK-
MOCTU OT HaCTpOeK, CAenaHHbiX agMuHucTpaTopoM [Todcucmemsi), onepaumMnm MO KOTOPbIM
OOIMKHbI ObITb BKMOYEHbI B OTYET. [py 9TOM MOXHO BOCMOSb30BaTLCA KHOMKAMWU yrnpaBrneHust
OTMETKM (pnaros:
o |BblaenuTb Bce | — BKMOYaeT 0TMeTKY BCeX (hriaros;
o |CHATb BblAeneHne | — CHUMaeT OTMETKy CO BCeX (hnarog;
o |O6paTUTL BbigeneHne | — M3MeHseT CoCTOsIHME OTMETKM (haroB Ha NPOTUBOMOMNOXHOE
(c BblAENEHHbIX (hnaroB OTMETKU CHUMAIOTCS, a HEBbIAENEHHbIE donary oTMeYaroTcs).
3. V3 Beinagatowlero cnucka B 6roke «Ycnyra» BblGepute ycnyry, no KOTOpon AormkeH cdop-
MupoBaTbcs OTYET. NMpegycmoTpeHo hopmMupoBaHMe OTYETa Kak MO KaXOoWw ycryre oTaefbHo,
Tak 1 No BCEM UMEILLMMCS yCryram cpasy.
4. W3 Bbinagatowero cnucka B dnoke «Kowenek/CyeT» (Mcnonb3oBaHWe TepMMHA 3aBUCUT OT
BbIOpaHHbIX B OTYET TUMOB TpaH3akuuin) BblbepuTe:
O KOLLEnéK, U3 KOTOPOoro onflaymBanacb ycnyra (B psge criydaeB onfarta ycrnyru MoxeT
NMpOu3BOAUTBCS Kak Camow YCIyrouw, Tak U cpeacTBaMu M3 BamnkOTHbLIX KOLIENbKOB), YTOObI B
OTYET nonanu TONbKO Te YCRyru, onnaTta KoTopbIX NPOn3BoAMNack BbIGpaHHOW BanioTom;

unm
O CYéT, No KoTopoMy TpebyeTcs cchopMUpoBaThL OTYET.
Ecnu nogo6Hasa Bbibopka He HyxHa, BbibepuTe 13 cnucka 3HavyeHue «Bcey.



5. B 6noke «Touka OBCIyXMBaHNS» HaXMUTE Ha KHomky | BbibpaTb TO | OTkpoeTcst okHO, B
KOTOpOM cnefyeT 3agaTtb ycrnosue ansa cdpunetpauun cnncka TO. YkaxuTte B none «dunbtp:»
3HaveHue ana otbopa, ¢ KOTOpPbIM AOMKHbI CpaBHMBATLCA 3HaYeHUst U3 cnmucka TO, nocne yero
HaXMWUTE Ha  KHOMKY . Otobpasutca  oTunbTpoBaHHbIM  cnncok  TO,
YAOBMETBOPAOLLMX YKa3aHHOMY 3HAYEHUIO.

B kauecTBe 3HadeHus ona otbopa MOXeT MCMONb30BaThbCA YacTb HOMepa dKBanepa — BriagenbLa
TO, yacTtb Ha3saHua TO nnu yactb Homepa TO. MNocne npumeHeHns dunsTpa Boibepute Tpebye-
myto TO, oBcnyxunBaHNst Ha KOTOPOW OOMKHBI MOMacTb B OTYET.

MpumeyaHue.

Ecnn octaButb none «®dunbTp:» MNycTbiM M HaxaTb Ha KHoOMKy |[MpUMeHuTb |,
oTobpasntcsa nonHbii cnncok TO.

Ecnn oT4éT HyXHO cdopmMupoBaTth C y4ETOM obcnyxmnBaHum Ha Bcex TO (B Tom umncne B OL),
OCTaBbTe Nnosne nycTbiM unu Beibepute 3HavyeHne «Bcex» cnpasa ot kHonku | Beiopatb TO |.
6. B 6noke «[epron» 3aganTe nepnod BpeMEHU, 3a KOTOPbIA pacCYnTbLIBAETCS OTYET.

MpumeyaHwme.

Bua nons «I'Iepwop,» 3aBUCUT OT HACTpOeEK, yCTaHaBTiMBaeMbIX agMUHUCTPATOPOM. B
HEM MOryT OTCYTCTBOBaTb NonA Aand sBoaa 4acoB, MUHYT N CEKYHA.

7. YctaHoBuTe bnar «BeiBoguTh» B 6noke «TOBapHbIe TpaH3akumMm», ecnum Heobxoammo oTob-
pasuTb AeTanbHyl MHPOPMaLUMIO (HAUMEHOBAHMS TOBApPOB) O MPUOBPETEHHBLIX COMYTCTBYHIOLUMX
TOoBapax.
8. [anee Ans OTKpbITUS AOMOMHUTENbBHBLIX NapaMeTpoB (HOPMUPOBAHNSA OTHYETA LLENKHUTE MO
CCbinke PacluvpeHHbI 0THET, PACTONOXEHHOM B HDKHEW YacTu cTpaHuubl (cm. Puc. 10):
o C nomoLLbio nepekntoyatens B 6noke «CopTvpoBaTb NO» yCTaHOBUTE BUA COPTUPOBKMU
AaHHbIX B OTYETE — MO HOMEepY KapTbl, 3aTeM MO AaTe TpaH3akuuv UM No gate TpaH3ak-
uumn, 3aTeM No HoMepy KapTbl. BTopoi cnocob cCopTMPOBKM YCTaHOBMEH MO YMOYaHMIO.

MpumeyaHwue.

Ecnun Bepcusa OLl smuteHTa nogaepxmBaeT naeHTMdUKaLmMo asToMoOUNen KIMeHToB
no pagunoyactotHon MeTke (RFID-meTke), TO B ycnoBusix hopMMpoBaHus oT4yéTa go-
OaBnseTtca 6nok «OTobpaxaTtb MeTKy U TCy». lNpu ycTaHoBke anga aToro 6noka dnara
«BbIBOANTLY CTAHOBATCA JOCTYNHBIMU JOMNOMNHUTENBbHBIE NAapaMeTpbl:

— B OT4€Te AobarnsATCS AONOMNHUTENbHbIE CTONOULI: «HoMep meTkny», «Homep TC»
n «HassaHue TCy;

— pobaBnsieTcs BO3MOXHOCTb 3aaHuUs COPTMPOBKM AaHHbIX B OTYETE MO «HOME-
py TC», no «HasBaHuto TC» unmn no «Homepy RFID» (BO BCex nepeyncrieHHbIX copTu-
pOBKax BTOPbIM MapaMeTpoM siBNsieTCsl HoOMep kapTbl). Cnoco® copTupoBKM ycTaHaBs-
nueaeTcs B 6rnoke «CopTupoBaTh Noy.

o ycTtaHoBuTe dnar «BbiBogutb» B 6roke «OTobpaxaTtb MmeTky n TC», ecnv B OTYET
Heobxogumo BbiBoaMTb HoMep RFID-meTkn, Homep TC n HasBaHne TC, BBeaéHHble B OL;
o ycTaHoBuTe chnar «BbiBoguTb» B Bnoke «WTor no ycnyram», ecrnm HeobxoamMmo oTob-
pa3nTb OTAENbHbIM BIIOKOM AaHHbIE MO KONUYECTBY U CTOMMOCTU OBCIY>XMBAHUSA KaXXaon
13 BbIOpaHHbIX yCNyr 3a OTYETHbLIV NepUo;

o ycTaHoBuTe dnar «BbiBoguTb» B 6roke «MTor no kaptam», ecnm Heobxoanmo oTobpa-
3UTb OTAENbHbIM GMOKOM AaHHbIe MO KOMMYEeCTBY M CTOMMOCTW ODCMYXMBaHWA ANs Bbl-
OpaHHbIX KapT 3a OTYETHLIV NEepUOA,;

o ycTaHoBuTe dnar «BbiBoautb» B 6roke «[epxaTenby», ecnv Heobxoaumo oTo6pasnTb
MHOpMaLMIO O AepXaTensax KapT;

o ycTaHoBuTe dnar «BbiBoanTb» B 6rioke «TpaH3akuumy», ecrnm Heo6xoamMmMo oTobpasnTb
MHOpMaLMIO O TPaH3aKUMsX MO kapTaMm;

MpumeyaHue.

OTobGpakaeMble CMMCKM TUMOB TpaH3akumi u TO MoryT 6bITb HENomnHbIMKU. VX cocTaB
HacTpauBaeTcs agMUHUCTpaTopom [lodcucmemei.

o YyctaHoBuTe dnar «BblgenaTs uBeTom» B 6noke «[lpeBbileHne obbema 6aka TC», ec-
M HeOOXOAMMO BbLIOENUTL KPACHLIM LIBETOM KOMWYECTBO €4MHOBPEMEHHO OTMYLLEHHbIX
ycryr, npesbilwarLmx o6beém 6aka TC.



MpumeyaHue.

Mpu ycTaHOBNEHHOM onare «BbioenaTb LBETOM» AaHHbIE MO YCryram He BblAensoTcs,
ecnu:

1. Bepcusa OL| smuTeHTa He nogaepXmnBaeT BBOA AaHHbIX 06 06bEMe Haka TC.
2. [aHHble 006 06béme Gaka TC He BBeaeHbl B OL.

3. OTtobpaxeHue aTMX AaHHbIX 3anpeLleHo agMuHucTpaTtopom llodcucmemei.

B 3aBucumocT OT ypoBHA [OCTyna 3aperMctpupoBaBsllerocs B Beb-cepBuce nonb3oBaTtens
lModcucmema HaknagblBaeT crefytoLlne orpaHNyeHns:
o Ans Bowegwero noA MOMMHOM AepXatensa C YpOBHEM AocTyna «TofbKo K CBOUM
KapTam 1 BCEM CYeTaM KIMeHTay:
— B b6rnoke «Kapta» MOXHO BblbpaTb TOMbKO Te€ KapTbl, AepKaTeneM KOTOpPbIX OH
ABnseTcs;
— npw Bblibope B 6roke «Ycnyrm» 3HaveHus «Bce» B cchopmMmpOBaHHbIV OTHYET MNO-
nagyT onepauum No BCEM CYETaM KMMEHTa M TONbKO MO TeM KapTam, Aepxatenem
KOTOPbIX OH SIBNSAETCS.
o [Ans Boweawero nog AorMHOM gepxkartens ¢ ypoBHeM 4ocTyna « TOMbKO MO CBOUM KapTamy:
— B «KapTta» MOXHO BbIOpaTh TONbKO Te KapTbl, AepKaTernieM KOTOPbIX OH SABNSETCS;
— npw Bblbope B 6roke «Ycnyrm» 3HaveHus «Bce» B cchopMnpOBaHHbI OTHYET MNO-
nagyT onepauumn TONbKO MO TeM kapTam (B T. Y. U onepauun no cyeTam, CBA3aHHbIM
C KapTamu), AepxaTenem KOTOPbIX OH SBMAeTCS.
9. Tlocne ycTaHOBKM BCEX NApaMeTPOB HAXXMUTE Ha KHOMKY .
OT4éT cchopmumpyeTca n oTobpasuTcsa B OkHe (CM. npumep Ha Puc. 13).
B nonax «[lokasaHus ogomeTtpa TC», «Homep meTku», «Homep TC», «HaumeHoBaHue TC»
oToBpakaloTCsl NOKa3aHMsA 3HAYEHUN ANs KaX40oN TpaH3akumm obcnyxuBaHus.
B none «KommeHTapuii» oTobpakatoTCs NnpyMeyaHns K TpaH3aKkumsam, BBEAEHHbIE OnepaTopoMm
OL, npu coBepLueHUn onepauuin co cyeTamm (NOMNOfHEHWe, cnucaHue 1 np.).

NMpumeyaHwue.

B cnyuyae ecnu gaHHble No TpaH3aKUusiM B COOPMUPOBAHHOM OTYETE He CXOAATCS C
hakTmyecknummn, obpatutecb K agmuHucTpatopy [lodcucmembl — BO3MOXHO, Mpu
dopmMmpoBaHMUM OTHETA He BbINn yuTeHbl 0bCcnyXmnBaHNna Ha Tex TO, BUAMMOCTb KOTO-
pbIX 3anpeLleHa agMUHUCTPATOPOM.

10. [Ons pacuéTta oT4€Ta Nno ApyrM ycroBusiM hopMMpPOBaHUS HAXKMUTE Ha KHOMKY .
Beb-cepBuc otobpasut cTpaHuuy ¢ ycnosusamm chopmmposaHns (cm. Puc. 10, ctp. 19).

MpumeyaHue.

3Haku onepauui (NNC UM MUHYC) 3agatoTca agMuHucTpaTtopoM lodcucmemai.

11. [Onsa neyaTtn oT4yéTa WENKHUTE MO ccbinke [leyatk.

dopma OT4ETa ONsl NneyvaTy OTKpbIBAeTCs B HOBOW BKIajke okHa Opay3epa. Cneaom 3a Hel oT-

KpblBaeTcs ctaHgapTHoe okHo Windows ¢ napameTpamu nevatw.

12. [Onsa akcnopta danna B nporpammy MS Excel ¢ nocneaytoLlen BO3MOXHOCTbIO NPOCMOTpa

unu coxpaHeHus canna B oopMate *.x1ls LWENKHUTE Mo ccbinke JkcrnopT B Excel. B oTtyéte B

NEBOM BEpPXHEM YrNy BbIBOOWTCS Ha3BaHMe knveHTa. OHO npedHasHayeHo AN YNpoLLeHMUs

naoeHTnurKkauum oT4ETOB, NONy4YaeMbIX OT KITMEHTOB B LieHTparnbHOM oduce.

lModcucmema  nossonseT  ¢opmupoBaTb  npoctor  dopmat  oT4yéTa  «TpaH3aKuumny

(He pacluMpeHHbI) C OOHOBPEMEHHOW BbIrpy3kon B dopmatbl: *.pdf, *.xls unum *.rtf. [na aToro
HeobxoamMmo, 3agaB ycnoBus opMmpoBaHusa oTtyéTta (cm. Puc. 10), BbibpaTh M3 BbliNagalowero crnvcka
«CoxpaHuTb kak panin:» TpebyeMbii ¢opmaTt, a 3aTeM HaxaTb Ha KHOMKY . Oanee, B
3aBMCMMOCTM OT HacTpPOeK NCMONb3yeMoro bpay3sepa, NosiBUTCSA 3anpoc Ha OTKPbITUE / COXpaHeHUe OT4YETa,
UINK XXe OTYET OTKpoeTcs / coxpaHuTcst 6e3 3anpoca.

MpumeyaHue.

MapameTp «TpaH3akuui Ha cTpaHuue:» (cM. Puc. 13) npegHasHaveH Ans ykasaHus
KONMM4yecTBa CTPOK B OTYETE, OTOOpaKalwLlMXCA Ha OAHOoW cTpaHuue. [nsa Bbibopa
HY)>XHOTO 3HayeHWs HeOOXOOUMO LUESMKHYTb MO OAHOMY U3 MMEKLLMXCA BapuaHTOB
(20 /50 /100 /200 / 500).




MHcTpykums nonb3osatens. Web-Service. OL

OnemMeHTbl MOCTPaHUYHOW HaBUraumm, pacnofoXeHHble No4 OCHOBHOM Tabnuuen oT-
YyéTa, npedHa3HayeHbl Ans nepexoda Mexay cTpaHuuamu B cryyasix, Kkorga obuiee
KONMMYEeCTBO CTPOK B OTYETE Gonblue, YeM OTOOpaXKeHO Ha oAHOM cTpaHuue. MocTtpa-
HUYHas HaBuraums No3BonsieT BblOpaTb KOHKPETHYHO CTpaHuLy Ans nepexoaa K Hew,
nmMbo nepenTn Ha ogHy CTpaHuuy Bnepén / Hasag.

Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 2475 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava AaHHOrO AOKYMEHTA UMW MpaB Ha HEro TPETbMM NULaM, ero pacnpocTpaHeHWe, PaBHO 1 UCMONb30BaHME
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.



MHcTpykums nonb3oatens. Web-Service. OL,

TpaH3akunn

TpaH3akyuu
3anepmog ¢ 01.03.2014 00:00:00 no 31.03.2014 23:59:59

TpaHzaKuMi Ha cTpanuue (20): 20, 50, 100, 200, 500

.- ‘:”:T:

05.03.2014 08:35:49 Q&'}g"”e““e pyBnu pyEnu 00 1,00 1,000 1,00 1,000 000
oL 05.03.2014 11:02:58 ?qlﬂg"“e“"e pyBnu pyEAN 1000,00 1,00 1000,00 1,00 100000 0,00
oL 05.02.2014 12:08:27 c”q‘;"Tg””e““e pyEnu pyGnu 100000 1,000 100000 1,00 100000 0,00
MTOr no yenyram
pyEnM 200,00 200100 2001,00 0,00
Hroro: | : 200100  2001,00 0,00
HOBbIN OTHET
Meyatb
3kcnopt B Excel
Puc. 13. NMpumep otyéta «TpaH3akunm»
Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» Bepc;ﬂé ‘21.8.3.0 i 25/75

ABTOpCKOe npaso rpynnbl Komnanun HKT

HacToswwmn OOKYMEHT He MOXEeT nepeanasaTbCA TPeTbEeN CTOPOHE be3 npeaBapuTesibHOro

NMCbMEHHOr0 paspeLleHuns rpynnbl kKomnanun HKT




3.6.2 OTyéT «OcTaTKu Ha KapTax»

Ona nepexopa Ha cTpaHuuy «OcTaTKu Ha KapTax» HeobxoaMmo BbiIbpaTb MYHKT FMaBHOrO MEHHO
«OTyeTbl / OCcTaTKN Ha KapTax».
Ha ctpaHuue «OcTtaTkm Ha kapTax» (cMm. Puc. 14) 3agaoTca ycrnosus popMmpoBaHns oT4yéTa.

OcTaTKKM Ha Ka pTax

KapTel ECE Bribpate kapTel | Bce
c IIZIl "I [anpene =] [z012 =] Iﬁlﬁlﬁ

Mepuog
no |3III "I [anpene =] [z012 =] EEE
MITOr N0 KOLEMRKSM I BrieoanTs

NOKASATE

CoxpaHATE Kak dain: |<Dc:prv1aT PDF, *.pdf j CoxpaHuTE |

Puc. 14. CtpaHuua ycnoBui popmMupoBaHusi oT4ETa «OCTaTKU Ha KapTax»

OT4éT cogepxuT uHopmaumo o6 ocTaTkax Ha KoLlernbkax KapT, paboTaloLlmx No CXemam «3nek-
TPOHHbIV KOLLUENEK», Ha Havarno M KOHeL, pac4&€THOro nepvoaa, AaHHble O pa3mepax MOMNOMHEHNs, CIMcaHns
n obcnyxmBaHUM 3a nepuog pacyéTta, a Takke pasMepax Hepeanu3oBaHHbIX OTMOXEHHbIX MOMOSTHEHUA U
cnucaHui. Pacyét octaTkoB Npon3BoauTCH C y4ETOM HaKoMNmeHHbIX 6OHYcoB Ha BOHYCHOM KoLLenbke KapThbl.

[na popmmpoBaHns o0TYéTa BbINOMNHUTE crneyloLwue oencTBUS:

1. Bbibepute kapThl. MpaBuna Beibopa kapT onucaHsbl B . 3.6.1 Ha ware «BuibepuTte KapTbi».
2. B 6noke «MNepron» 3aganTe nepnod BpEMEHU, 3a KOTOPbIA PacCYUTbLIBAETCS OTYET.

MpumeyaHwue.

Bua nons «I'IepMop,» 3aBUCUT OT HaACTpOeK, yCTaHaBImBaeMbIX aAMUHUCTPATOPOM. B
HEM MOTyT OTCYTCTBOBATb MNMoJiA A4 BBOAA YacoB, MUHYT U CEKYH[.

3. YcraHoBuTe chnar «BeiBoguThy» B 6mnoke «Tor no Kowwernskam», ecnm Heobxo4umo oTobpasuTb
OoTAenNbHbIM B610KOM AaHHbIE MO OCTaTKaM A1 KaXA0N 13 BbIOPaHHbIX YCNYr 3@ OTYETHbIV NEPUOA.



4. T[locne ycTaHOBKM BCEX NMapameTpoB HaxmuTe Ha kHorky |[Mokasartb | CdhopmMMpoBaHHbIN
OTYET oTOBpasnTCa B JaHHOM OkHe (cM. Puc. 15).

OcTaTkn Ha Ka pPTax

3aneprog ¢ 01.03.2014 00:00:00 no 31.03.2014 23:59:59

Broaawmuin Mexoaawmin HepeanuszogaHHble HepeanuzoeaHHbIE
Kapta Hepxatene Kowenek e PeanuzoeaHo MononHeHo CnucaHo ook on oc

4000000113 0,00 0,00 0,00 0,00 0,00 0,00 0,00

4000556655 80 0,00 0,00 0,00 0,00 0,00 37,00 0,00
(NUTPLI)
Ouzens

4000556666 3UM (3] I:Il[l 0 I:I,I:I 0 !:I,I:I 0 I:III:I 0 3] I:I_D ] 1 '34,[1 0 [I,I:I 0
(NuTpLI)

HOBbIN OTHET

[evats
3kcnopTt e Excel

Puc. 15. NMpumep otuéta «OcTaTKn Ha KapTax»

5. [Ona dopMupoBaHus OT4ETa MO APYrMM YCMOBUSM HaXMuTe Ha KHOMKy | HoBbin oTuyer |.

Beb-cepBuc oToOpasnTt ctpaHuly ¢ ycnosusammn doopmmupoBaHms (cm. Puc. 14, cTp. 26).

6. [na neyaty oT4ETA LLENKHMUTE NO cebifke [leyvaTsk.

dopma OT4ETa ONsl NneyaTy OTKpbIBAeTCsl B HOBOW BKIagke okHa Opaysepa. Cniegom 3a Hel oT-

KpblBaeTca cTaHgapTHoe okHo Windows ¢ napameTpamu neyatu.

7. [Ons akcnopTa oTyéTta B nporpammy MS Excel ¢ nocnegytoLien BO3MOXHOCTbIO COXpaHeHUs

unu npocmMoTpa arvina B popmaTte *.x1s LWEMNKHUTE NO CCbiNke KcnopT B Excel.

lModcucmema nossondeT hopMupoBaTb OTHET «OCTaTKU Ha KapTax» C OAHOBPEMEHHOW BbIrPY3KOMn

B dpopmatbl: *.pdf, *.xls unuM *.rtf. [1na atoro Heob6xooumo, 3aaaB ycrnoBus hOpMMPOBaHMSA OTYETA
(cm. Puc. 14), BbiOpaTh 13 Bbinagatouwlero cnucka «CoxpaHuTb Kak dhann:» Tpebyembli dopmart, a 3atemM
HaxkaTb Ha kHomnky | CoxpaHuThb |. [lanee, B 3aBUCUMOCTM OT HAcTPOEK MCMNOMb3yeMoro Gpaysepa, NosiBUTCA
3anpoc Ha OTKpbITUE / COXpaHeHMe OTYETA, NN XXe OTHET OTKpoeTcs / coxpaHuTca 6e3 3anpoca.

3.6.3 OtyéT «Tekywme ueHbl Ha TO»

Ona nepexoga K ¢OpMMPOBaHUIO OT4ETa HeobxoAumo BbiOpaTb MYHKT [MAaBHOrO MEHH0
«OT4eThbl / Tekywme yeHbl Ha TOy.

Ha oTkpbiBwenca cTtpaHvue «Tekywme yeHbl Ha TO» MOXHO BOCMOMb30BaThCA PunbTpamu
(cm. Puc. 16).

Tekywue ueHsl Ha TO

Horep TO
HazeaHme TO
Aapec TO

MokazaTe AATY HaYana AeMCTEMA LEHkl | I

CO30ATH OTUET

Puc. 16. CtpaHuua ycnosun chopmupoBaHus ot4éta «Tekywme ueHbl Ha TO»

[na bopmmpoBaHns OTYETA BbINOMHUTE CneayoLlne AenCcTBuIS:
1. Ecnu Tpebyetcs oTobpasuTb B OTHETE TeKyLLMe LeHbl Ha KoHkpeTHou TO, BOCNONb3ynTech
cnegylowumMm counsTpamu:



o none «Homep TO» — ykaxute HoMep uHTepecytowlen TO;
o none «HassaHne TO» — ykaxute Ha3BaHue (YacTb Ha3BaHud) TO;
o none «Agpec TO» — ykaxuTe agpec (4actb agpeca) TO.

YUTto6bl 0TOBpa3nThL B OTHETE TeKyLUMe LieHbl Ha Bcex TO, ocTaBbTe Nons ounbTPOB MNYCTbIMMU.
o Ang OTpaxeHus B OTYETE AaT Havana AencTBuA LeH No ycryram (OHW oTobpaxaroTcs B
ckobkax psgomM € ueHamy Ha ycnyrn (cMm. npymep Ha Pwuc. 17)) yctaHoBuTe donar
«BbiBOognTb» B none «loka3aTb AaTy Havana OeNCTBUS LLEHbIY.

MpumeyaHue.

MonHei cnncok TO ¢ yka3aHnem HoMepa, Ha3BaHUSA M agpeca MOXHO NPOCMOTPeTb
Ha cTpaHuue «Touku obenyxusaHusa» (CMm. n. 3.7).

2. Haxmute Ha kHomnky | Co3gaTb oT4eT| ChopMMPOBaHHLIN OTYET OTOBPA3NTCS B AAHHOM
okHe (cm. Puc. 17).

Tekywme ueHbl Ha TO

Tekywme yeHbl Ha TO

Pé HazgaHue TO Aapec TO Beqaun ot Macno

76 3MMHEE1 M-8

A BenawH AT A BEH3MH
Macno-10 Macnod 76 a5 CYMEP Macno-8 Macnol0 a5 pave

1 1 19.39 18.38
1 1 1.99 1.98 1.97
Touka A COALHAS
1 ‘OBcnysmsamma 10 MOMERAA 40 o0 11.44 1216
G 510
N21
1 212 313
2 2 12.99 13.93
104 11.11 1212
105 11.11 1212
HOBbIW OTHYET
3kcnopTt B Excel
Puc. 17. NMpumep otyéTta «Tekywme yeHbl Ha TO»
MpumeyaHus:

1. B oTuyéT BKMOYaKTCA OaHHble Mo LeHam TepMuHanos Tex TO, BUOUMOCTb KOTO-
pbIX paspelleHa agMuHMcTpaTopom [Todcucmemsil.

2. EcnuHa TO ecTb TepMUHansbl, LieHbl Ha KOTOPbLIX pa3nuyatoTcst XoTa Obl N0 0HOW
ycnyre, TO B OTYETE MO KaXAOMYy M3 3TUX TEPMUHAmNOB LieHbl OyayT BbiBEAEHbI OT-
AenbHbIMK cTpokamu (CM. npumep Ha Puc. 17). MNpu aToM coBnagatowme LeHbl byaoyT
oToOpaXkeHbl TONbLKO B OAHOWN (BEPXHEN) CTPOKE OTHETA.

3. [nsa akcnopTa hanna B nporpammy MS Excel ¢ nocneayroLien BO3MOXHOCTbIO COXPaHEeHUs
Unu NnpocMoTpa arvina B dpopmaTte *.x1s LENKHUTE MO CCbiNke JKcnopT B Excel.

4. [Ona opmMupoBaHMA HOBOTO OTY4ETA C APYrMMM  YCMOBUSIMU  (PUNBLTPOB  HaXMmuTe Ha
KHOMKY . Beb-cepuc oTOGpasnT CTpaHuly C  ycrnoBusiMM  hOPMUPOBaHUS
(cm. Puc. 16).

3.6.4 TonyyeHue BHELHUX AOKYMEHTOB

[lokyMeHTbI, cchopMUpPOBaHHbIE CTOPOHHUMM MporpaMMamiy (cyeTa—dakTypbl, HaknagHble U np.),
chopMupoBaHHble cyeTa Ha onnaTy, a Takke Nobble Apyrue OOKYMEeHTbl, NOAroTOBNeHHbIe ANS KIUeHTa
SMUTEHTOM, MOryT BbITb MOMyYeHbl Nonb3oBaTenem Yepes Nu4YHbI kKabuHeT. [N NpocMoTpa Cnucka BHeLL-
HUX JOKYMEHTOB U UX 3arpy3ku BbibepuTe MyHKT raBHOIO MeHo «OT4YeTbl / [IOKYMEHTbI».



MHcTpykums nonb3oaTens. Web-Service. OL

Ha oTpbiBLuelics cTpaHuue (cM. Puc. 18) oToGpaxaeTcsl CMCOoK AOCTYMHbIX AN 3arpy3ku [OKYMEeH-

TOB.
[okyMeHTbI
Rara Hazeanue Paamep, KB
29 0_ 2913 Qnucauue 72 200
12 17
2 2
29 ?; 1*31 3 AT npuema-nepegaun HedTeNpOMKTOR Xis R
- MN172
29 ?; ;-g’ ° oy apauc 2010-12-31 124 or 010307113 87
29.01.2013
! 272
e Cuer 2013-41 paf 7
20012013 S =335 =
21213 Cuer 201339 pof 220
29.01.2013 .
1407  Her2013:39pdf 2

Bcero AokyMeHToR: 6

Puc. 18. CtpaHunua «[JoOKyMeHTbI»

Cnncok AoKyMeHTOB oTobOpaxaeTcs B BUAe Tabnuubl, COCTOSILLEN M3 CNeayloLnX CTONOLOoB:
e «[aTta» — parta v Bpems pasmeLLeHmns arina Ha cepBepe;
e «HasBaHne» — Ha3BaHue hanna;
e «Pa3smep, KB» — pa3smep cainna.
[ns 3arpy3kn darvina HaxxmMuTe Ha ccbinky <umsa_danna>. 3aTtem cTaHaapTHbIM CNOCOOOM coxpaHu-
Te dain Ha gucke.

Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 29/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava AaHHOrO AOKYMEHTA UMW MpaB Ha HEro TPETbMM NULaM, ero pacnpocTpaHeHWe, PaBHO 1 UCMONb30BaHME
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.




3.7 Toukun obcnyxuBaHus

Ha ctpanuue «To4uku obenyxuBaHus» (cMm. Puc. 19) cogepxuntcs cnucok TO, BBeaéHHbIX B OLL.

Ona kaxgon TO ykasaHbl: €€ HOMep, Ha3BaHWe U afpec, a Takke HOMep dKBalepa — Bnagenbua
TO. CtpaHuua no3sonseT, ucnonb3ysa punbtp, dopmmpoBaTb cnucok TO, HacTpanBaTb KOMYECTBO OTOO-
paXaemblX Ha OOHOWM CTpaHuLLe CTPOK AaHHOro CrmcKa, OCYLLEeCTBNATbL YAOOHbIV nepexo Mexay CTpaHuua-
MM, pacnevatbiBaTb 1 / NN 3KCNOpTUPOBaTb CAMCOK B nporpammy MS Excel.

Toukn obcnyxusaHus

DunbTp: | MpUMEHUTE
3HaK NOQHEPKMBaHMA _ 0603HAYaeT OaMH NIDGOI 3HaK
3HakK % 0603Ha4YaeT NOCNegoBaTeNbHOCTE NIOGbIX 3HAKOE

W T0 Tonbko cecero pervonHa

TO Ha cTpanuue (50): 20, 50, 100, 200, 500
Ne n.n. [Ne skeaiepa, Ne TO] HazeaHue TO Adpec TOYKW 0BCNyKUBAHKUA
1 [4000, 1] Touyka OBcnykueaHuAa Ne1 ‘yn. CmoneHaA, 410
2 [4000, 3] T03 BOT TaKOW BOT aAPEeC ¥ TOUKM 0BCMCKMEAHWA 3
3 [4000, )
4  [4000,13]
5 :[4000,15]
6 [4000, 36] AnA TanoHoB
7 [4000, 37] TECT MaKE ecTMeaneHan 15
g [4000, 38] TecT makc2 J0NronpyaHeIA
HalaeHo TO: 8
EDE

3kcnopT B Excel

Puc. 19. CtpaHuua «Touykn o6cnyxmBaHusa»

Ha gaHHoM cTpaHuue pacnonoXeHsbl crnegyowme anemMeHTbI:

e none «dunbTp:» — cNyXuT Ana otéopa m3 obuiero cnmcka TO Tex, B pekBM3nTax KOTOpbIX
COOEpPXUTCH yKa3aHHOe B JaHHOM rofe 3HayeHne, npuyém ans otbopa Bce peksmantbl TO:

o HOMep 3KBamnepa;

o Homep TO;

o HasBaHue TO;

o apgpec TO.
00bEeAVHATCA B €4UHYI0 CTPOKY.
Mocne BBoAa 3HayeHus AN Hadvana ¢opmupoBaHua cnmucka TO cnegyeT HaxaTb Ha
kHorky [ MpumeHnTs |
Hanpumep, npu BBoge B none «®dunbTp:» (CM. npumep Ha Puc. 19) 3HauyeHus <25>, nocrne
HaXaTusl Ha KHOMKY B cnncke octaHytcsa TO, COOTBETCTBYHOLLIME CTPOKaM: 3 (4acTb
HasBaHusa TO) n 9 (Homep goma B agpece TO).
Mpu ycTtaHoBKEe huNbTpa MOXHO MCMONBb30BaATh MOACTAHOBOYHBLIE CUMBOSBI: « » U «%». 3HakK
«_» 3ameHsieT 1 cuMmBON B yCTaHaBnMBaeMoM uUnbTpe; 3Hak «%» — nboe KonMyecTBo
cumBonoB. Hanpumep, ans otéopa TO akeaiiepa «4000» Ha «yn. 3apeyHasy» MOXHO YCTaHOBUTb
GunbTp ¢ ycnosuem «4000%3apey».
e nar «TO TONbKO CBOErO pernoHay — npefgHasHadYeH Ars OTOOpaXKeHuUst Cnucka TOJbKO
cBoux TO, T.e. TO amMuTeHTa, 32 KOTOPbLIM 3aKPENMEH NONb30BaTerb;
e napameTp «TO Ha cTpaHuue:» — nNpedHa3HadeH ANns yKasaHusi KonnyecTBa CTPOK B CMMCKeE,
oTobpaxkaloLwmxcsi Ha OgHOWM cTpaHuue. [ns Beibopa HYXXHOMo 3Ha4YeHust HeoBXoaNMO LUEMKHYTb
no ogHOMY 13 umetroLmxcst BapmaHTos (20 / 50 / 100 / 200 / 500);
e Tabnuua, cogepallasa CnMcok oTobpaHHbIX ¢ noMmoLubto unetpa TO;
e  3MNeMeHTbl NOCTPaHUYHOW HaBUraumMm — npegHasHayeHbl Ang nepexoaa Mexay crpaHuuamm
B cnyyasix, korga obuiee KOnMyYecTBO CTPOK B Cnincke Gornblue, YyeM oTobpaxkeHo Ha ogHon cTpa-



Huue. lNMocTpaHnMyHas HaBuraumsi NO3BOMNSET BblOpaTb KOHKPETHYIO CTpaHuLy Ans nepexofa K
Hen, NMBo NepenTn Ha OaHY CTpaHuuy Bnepéa / Hasag;

e ccbika [levyatb — npegHasHaveHa ang neyatu cnucka TO. dopma ang nevatm cnmcka TO
OTKpbIBAETCH Ha HOBOW BKNaake okHa bpay3epa;

e  Ccbinka JkcnopT B Excel — npegHasHayeHa onst akcnopTa danna B nporpammy MS Excel ¢
nocneayoLen BO3MOXHOCTbIO COXpaHEHWs Uy npocmMoTpa danna B opmarte * . x1s.

MpumeyaHue.

Ecnu npu ncnons3oBaHun punetpa dnar «TO TONbKO CBOEro pernoHa» CHAT, a none
«PunbTp:» NycTOE MMM COOEPXUT TOMbKO npobenbl, TO MOCre HaxaTus Ha
kHonKy |lMpuUMeHUTbL| Ha 3KpaHe nosBUTCA coobweHne: «@uabmp He 3adaH.

I'IocmpoeHue CriucKa mMoxxem 3aHAamb 3Ha4dumesibHoe 8peMH. npOGOJ'I)KUfTIb ?».

3.8 MoOunbHble nonb3oBaTenu

Ha cTtpaHuue «MobunbHble nonb3oBaTenn» NPoU3BOAMTCA 3aKpenrneHwe 3a KapTaMmu nosb3oBa-
Tenewn mobunbHoro npunoxexus «Metpon Mnoc» (cm. Puc. 20).

MobunbHble nonb3sosatenu

3anuced Ha cTpanuue (50): 20, 50, 100, 2
Hoctyn HencTene
3anpeTuTs - CMEHWTE Naponb
JanpeTuts | CMEeHWTE Naponk

Pa
HaliaeHo KapT MOBMNEHE! NoNE30BaTENSN: 3

elWnTE

Puc. 20. CtpaHuua «Mo6unbHble nonb3oBaTenu»

Ha ctpaHuue oTobpaxaeTtcsa Tabnuua kapT KnNneHTa, coaepxallas crneayoLime rpadbi:
e «Howmep kapTbI»;
o «[epxatenby — ©.N.0. gepxaTtens, unu nHast TeKCToBas MHpopMauus;
e  «JlormH» — noruMH anga Bxoga B MOGUNbHOE MPUMOXEHME, COBNASAOLLMNA C HOMEPOM KapThbl.
3HauyeHne oTobpaxaeTcsa TONbKO AMsl KapT, 3a KOTOPbIMY 3aKpennéH MOOUNbHbIN NONb30BaTENb;
e «[octyn» — ycTaHoBKa 3arnpeta / pa3pelleHnst JocTyna K MobunbHOMY NpunoxeHuto. Bol-
NonHeHWe onepauumn NPoM3BoAUTCA NYTEM HaXaTust Ha COOTBETCTBYIOLLYIO CCbINKY. A UMEHHO:
o 3anpeTtutb — onepauns BbIMNOSHAETCSA C NOATBEPXKOEHUEM;
o Paspelints — onepauus BbINOMHAETCHA C CO3A4aHMEM Maponsi, KOTOPbIA OyaeT Ucnosnb-
30BaTbCA ANS JOCTyNa K MOGUNbHOMY NPUNoXeHuto. Maponb He MOXET BbITb «MyCThIM» U
OOIMKeH cogepkaTb XoTa O6bl oguH cumBon unu umdpy (cm. Puc. 21).

Co3gaHue napoiA

BeeauTe naponb |12345

MoaTeepauTe l OTMEHUTL |

Puc. 21. Co3gaHue naponsi 4OCTyNa K MOGUITbHOMY NMPUITOXKEHUIO

e «[enictBME» — M3MEHeHMe naponsa JocTyna K MoburnbHOMy npunoxeHuto. Onepauus Bbl-
MOMHAETCH NYTEM HaxaTusa Ha CcCbinky CMeHVTb Naporb aHanorMyHo onepaumm cosgaHus napo-
nsa. MNpu ycnewHoM 3aBepLueHun onepaumnm CMeHbl Mapons Ha 3KpaHe NOSBUTCH COoobLeHue
«[laponb ycrnewHo usMeHeH».




3.9 3asaBKu

Mpy HaBedeHUU Kypcopa Ha MyHKT rNaBHOro MeH «3asiBKM» MOSIBMNAETCA BCMIbIBAIOLLIEE MEH!O,
cofepkallee CCbINkv Ansa nepexoaa K cTpaHuuam npocmoTpa / oopMrUpoBaHus 3asiBok (cM. Puc. 22).

WHdopmaums
*» [TIAE q
CHYETA
MHOPMaUMOHHLET NOPOF
KAPTHI CYTOUHLST AT
CUrHaNLHLES NOPOr
OTHETHI
VHDOPMEUMOHHEE NOPOr
TOEM OBCNYXMBAHAA HeaenbHas1 T
DArHaNbHLS4 NoPOr
MOBMNEHLIE NOMNL30BATEMM
SASBHY  e— (npocmmp 3aaBoOK Ha OM \
MpocmoTtp 3aasok Ha O/
SMS-ONOBELLEHNA MpocMOTp 333BOK Ha M3aMeHeHMe online AunTos
MpocMOTp 33ABOK Ha BNOKMPOBKY M M3MEHEHMe AepKaTena KapT
CPABKA Co3paHue 3a3BoK Ha OM
Cospanue 3aaBoK Ha OWN
OTKA3 OT NOAMMCKA Co3paHue 3aABOK Ha M3MeHeHne online NMMMToB
Cosgalve 3a3BOK Ha W3MEHEHWe QeprKaTens
(ME-MTL NAPOTL CospaHue 3a3BOK Ha BNOKWPOBKY KapT
HOBUHKA! YCNYTA KC%T Ha onnary =
BeIXOA

Puc. 22. NMepexoa k paboTe ¢ 3asiBKaMy U3 rMaBHOIO MEHHO

Bo3mMoxeH nepexog K criegyrowmmM cTpaHnuam:
o «[MpocmoTp 3asaBok Ha OU» — cogepxuT cnucok 3aseok Ha OV 3a 3agaHHbIN Nepuop, ¢ yka-
3aHMeM nogpobHoKM nHdbopMaLmm No kaxaon 3asske (cm. n. 3.9.1, ctp. 33);
o «[lMpocmoTp 3asaBOK Ha OUJT» — copepxnt cnucok 3asaBok Ha OWNJT 3a 3agaHHbLIN Nepuog,
ykasaHveM nogpobHon nHopmaLmm no kaxagon 3asaske (cm. n. 3.9.2, ctp. 36);
o «lMpocmoTp 3aABOK Ha M3MeHeHue online MIMMUTOBY» — COOEPXKUT CMNUCOK 3asiBOK Ha W3-
MeHeHue online-nMMUTOB C ykazaHuem noapobHon nHopmaumm No kaxkaon 3asske (cm. n. 3.9.3,
cTp. 38);
o «[pocmoTp 3aABOK Ha GNMOKUPOBKY M U3MEHEHUE AepXKaTens KapT» — COAEPXUT CrUCKM
3asiBOK Ha OMNOKMPOBKY KapT 1 Ha U3MeHeHWe aepxartenewn kapT (cm. n. 3.9.4, cTp. 38);
e «Co3paHue 3asaBOK Ha OU» — cogepxut dopmy co3gaHusa 3asBkm Ha OW, a Takke Teky-
LM CNNCOK 3asiBOK C BO3MOXHOCTbLIO NOATBEPAUTL CPa3y BCE HEOTNPaBliEHHbIE 3a8BKM UMK OT-
MEHWTb MOyt 13 HKX (cMm. n. 3.9.5, cTp. 39);
e «CospaHue 3asaBoK Ha OUJT» — cogepxut copmy cosgaHus 3asekm Ha OUJI, a Takke Te-
KYLLMIA CMMUCOK 3asBOK C BO3MOXHOCTbIO NOATBEPAUTL Cpasdy BCE HEOTNpPaBIiEHHbIE 3asBKWU WK
OTMEHUTb MOy U3 HMX (cM. n. 3.9.6, cTp. 42);
e «Co3naHue 3asiBOK Ha U3SMeHeHue online NIMMUTOB» — COAEPXUT HOPMY CO3aaHUSA 3asiB-
KM Ha n3meHeHmne online-NMMMMNTOB, a TakkKe TEKYLLUA CMIMCOK 3asiBOK C BO3MOXXHOCTbIO NOATBEPAUTb
cpasy BCce HeOoTnpaBneHHbIe 3asiBKU UMM OTMEHUTb NoByto u3 Hux (cm. n. 3.9.7, cTp. 44);
e «Co3paHue 3asiBOK Ha U3MEHEHME AaepXaTens» — coaepXuT opMy CO34aHNS 3asBKM Ha
U3MEeHEeHWe aepXaTtens KapTbl, a Takke TeKyLWMN CMMCOK 3asBOK C BO3MOXHOCTbLIO NOATBEPANUTL
cpasy BCce HeOTNpaBeHHbIe 3asiBKU UM OTMEHUTBL NIOOYI0 13 HUX (cm. n. 3.9.8, cTp. 45);
e «Co3paHue 3asBOK Ha GITOKMPOBKY KapT» — COAepXUT hopMy co3gaHus 3asBku Ha Oro-
KMPOBKY KapTbl, @ Takke TEeKYLLMIN CIIMCOK 3asBOK C BO3MOXHOCTbIO NOATBEPAUTL Cpa3y BCe HEOT-
npaBneHHbIe 3asiBKU UM OTMEHUTb IoByto u3 Hux (cm. n. 3.9.9, c1p. 47);
e «Cuyeta Ha onnaty» — coaepXxuT opmy chopMmnpoBaHusa cyé€ta Ha onnaTty (cm. n. 3.9.10,
cTp. 49).

MpumeyaHus:

1. TlyHkTbl MeHi, cBdA3aHHble ¢ OW, OWJ1, online-numutamu, a TakkKe MNyHKT
«CyeTa Ha onnarty» oTobpaxatTcs B Beb-cepBuce, ecnu agMmHuctTpatopom [1odcu-
cmeMb! YCTAHOBIIEHbI pa3peLleHsi Ha BbINMOSTHEHNE COOTBETCTBYHOLLUX Onepauni.




2. Online-gaHHble oTOOpaxatoTcs TONbKO ecnn hpma paboTaeT B pexxmme online.

3. Ecnu agmuHuctpatopom lTodcucmembi 3anpeLLeHo co3gaHne 3asBok Ha Broku-
POBKY KapT, Ha3BaHWe MyHKTa MeHto «[TpoCcMOTp 3asABOK Ha GNOKUPOBKY U U3MeEHe-
HUe pgepXXaTens KapT» u3MeHsieTcs Ha «MpocMoTp 3asiBOK HA U3MeHeHue aepxa-
TenA KapT», a NyHKT MeHlo «Co3aaHue 3asiBOK Ha GITIOKMPOBKY KapT» He OTpaxa-
eTcs B Beb-cepsuice.

Ha kaxpgon cTpaHuue co3ganust 3asBok (cm. nn. 3.9.5 —3.9.9) ecTb BO3MOXHOCTb oTnpasute B OL
cpasy Bce chopMMpOoBaHHbIE M HEOTMNPAaBEHHbIE paHee 3asBKn (B cocTosiHM «CoagaHay). [ins aToro cryxut
KHOmMKa , pacronoXeHHast B HWXKHeN YacTu moboi cTpaHuLbl co3faHns 3assok. Mpu aTom ux
COCTOSIHME B CNCKe cpasy nomeHsieTcs Ha «OTnpaBneHa.

MpumeyaHue.

lMocne HaxaTua Ha kHonky | 2. OTnpaBuTb | Bce CHOPMUPOBAHHbBIE U HEOTMNpPaBMEH-
Hble 3asIBKM NULLb BCTaHYT B odepep Ha otnpasky B OL|, npuyém oTMeHuTb nepeaa-
Yy 3asiBOK OyaeT yxe HeBO3MOXHO. HenocpeactBeHHo nepefava 3asisok B OLL npo-
N30MAET TONbKO Npu Grvkanwem ceaHce oOMeHa AaHHbIMU.

BHUMAHMUE!

3asnBkM B COCTOSHUM «OTnpaBreHa» COXPaHSTCA B CMUCKe TOMbKO OO0 CheaytoLero
ceaHca paboTbl B BeG-cepBuce, T. €. Npu creayoLlem Bxone B Beb6-cepBuc Cnmcok 3a-
SIBOK Ha CTpaHuuax ux cosgaHus nnbo 6yaeTt cogepkaTb TONbKO HEOTMNPaBMEHHbIE 3a-
ABKW, NMB0o BGyaeT NycTbiM, ecnn Bce chopMMPOBaHHbIE 3asBKM OblnM OTNPaBIIEHbI.

Cnuncok 3asBOK TEeKyLlero ceaHca pa6OTbI B Be6-cepBV|ce — TeKyLlJ,VIVI CMNnCOoK
3aABOK — MOXET coaepXXaTb KaK OTnpaBlfieHHble, TaK 1 HeoTnpaBJieHHble 3adaBKU.

3.9.1 TpocmoTp 3asaBOK Ha OU

3ameyaHue.

OW pasgenstoTca Ha ABa Tuna:

— Ol — nononHeHve KoLlernbkoB KapT npu obcnyxmeaHun Ha TO 6e3 npegbsBreHus
kapT B OL|;

— OC — cnucaHne cpedcTB C KOLWEMbKOB KapT npu obcnyxuBaHun Ha TO ©Oe3
npegbasneHus kapt 8 OLI.

3asBka Ha OW nocne co3sgaHus obpabaTbiBaeTcss agMuMHUCTpaTopoM [1odcucmembi, KOTOPbIA Npu-
HUMaeT peLleHnE O €€ NPUHSATAN UM OTKIIOHEHNMU.

MpumeyaHwue.

Mpu pervcTpaumn nopa NOrMHOM AepXartens C YpoBHEM [ocTyna «TorbKo K CBOUM
kapTam» cTpaHula «MpocmoTp 3asBok Ha OU» B MeHto GyaeT OTCyTCTBOBATD.




Ha cTtpanuue «lMpocmoTtp 3asaBok Ha OU» (Puc. 23) MOXHO cdopmupoBaTb OTYET MO TEKyLeMy
COCTOAHNIO CO30aHHbIX 3aABOK.

MpocmoTp 3aasok Ha O

HapTel BCE Brifipate kapTel | Bre

Thn ®ge Con Coc

v CozaaHa 73 CTNpaEneHa 73 MpHHATA v OTKAOHEHA
COCTOAHME S3AEKM
Brlgenuts Ece | CHATE EBINENEHHE DBpaTHTE EBILENEHME
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Mepio g, COS4aHMA Z3ABKA

. KapTe, KOWenkeEY M 43T CO3A3HHA
CDFITIJ‘I[:IDBEITI: no o KAPTE, A3TE COZA3HKMA K KOWENREY

g AATe CO3AAHHA, KAPTE W KOWENEKY

CO30ATb OTHET

Puc. 23. CtpaHuua «lpocmoTp 3asBOoK Ha OU»

Ons chopmmpoBaHus OT4ETA BbINONHWUTE criegyloLline AencTBums:
1. Bblbepute kapTbl. B 3aBucumoctn oT cnocoba, YCTaHOBMEHHOrO agMUHUCTPaToOpOM
lModcucmembi, BbIGOP KapT BO3MOXEH M3 BbiNagatowero cnmcka (MoXHO BbibpaTb OgHYy unu Bce
KapTbl), UK C Ucnonb3oBaHmeM unbTpa (MOXHO BblOpaTh Noboe KoNMYecTBo KapT):
o BblbOp U3 BbiNagatoLwero cnucka. Ecnv oT4€T HyxHO cdopMmpoBaTh NO BCEM KapTam
KNueHTa, ocTaBbTe 3HadyeHue «Bcey; Ans opMmpoBaHUsa OTHETA MO KOHKPETHOW KapTe,
BblbepuTe €€ 13 BbiNagatoLLero Cnucka;
o BbIOOp KapT C Mcrnonb3oBaHWem unbTpa. Ecnm oT4éT HyXHO chopMUpPOBaThL MO BCEM
KapTam KnueHTa, ocTaBbTe Mnofe NycTbiM Unu WENKHMTE no cebinke Bee B 6noke «KapTbiy.
[ns opMMpPOBaHMs OTYETa He MO BCeM KapTaM HaXMUTE Ha KHOMKY | BbiGpaTkb KapThl |.
MpaBuna paboTbl ¢ OKHOM BbIGOpa KapT aHanorMyHbl onucaHHeiM B n. 3.6.1 (cTp. 19) Ha
ware «BbibepuTe kapTbi».
2. BbibepuTte TMM OTNOXEHHOrO U3MEHEHUS C MOMOLLIbIO NepekovaTens « Tuny:
o «Bce» — npocmoTp Bcex 3asBok Ha OU;
o «Ol» — npocMoTp Tonbko 3asB0ok Ha OfT;
o «OC» — npocmoTp Tonbko 3asBok Ha OC.
3. B none «CocTosiHWe 3as8BKU» YyCTAHOBUTE OTMETKY ANS TEX COCTOSAHUN, 3asBKU C KOTOPbLIMU
JOIKHbI ObITb BKMOYeHbl B OTYET. [Ons ynobcTBa MOXHO BOCMOMb30BaTbCA CREAYHLMMU
KHOMKaMu ynpasneHus oTMeTKu draros:
o |BblaenuTb Bce | — BKMoYaeT OTMETKY BCEX BUAOB COCTOSHMIA;
o |CHATb BblAeneHne | — CHUMaeT OTMETKY CO BCEX COCTOSHUIA;
o |O6paTUTL BblgeneHne | — M3MeHsSIeT COCTOSIHME OTMETKM Ha NPOTUBOMNOMOXHOE.
CdopmupoBaHHas 3asiBKa MOXET HaXOAMTbCS B OHOM U3 CReayloLwmx COCTOAHUN:
o «CosgaHa» — 3asBka cchopMmpoBaHa Ha cTpaHuue «Co3paHune 3aaBoK Ha OWy;
o «OTtnpaBneHa» — 3asBka ccpopmMmmpoBaHa, nepenaHa u nonyveHa s OL;
o «[puHaTa» — 3asaBKa chopMmpoBaHa, nepegaHa n npuHaTa (asTomMaTuyeckn Unu ag-
MUHUCTpaTopoMm [Todcucmembi);
o «OTknoHeHa» — 3asBKa cOpMUpOBaHa, nepefaHa, HO OTKIOHeHa (aBToMaTuyecku
unu agMuHucTpaTopom lodcucmembi).




MpumeyaHue.

BbibpaHHble ona dopMupoBaHMa OTYETa MOMOXEHMS PriaroB COCTOSHWUIA 3asiBOK CO-
XPaHSTCA 1M NpeanaratTcs nNpu cnegyroLlem obpalleHum K oTYETY.

4. W3 Bbinagatowero cnucka «Kowenek» Bbibepute KOLENEK, MO KOTOpomy TpebyeTcsa cdop-
MupoBaTb OTYET. NMpeaycmoTpeHo hopMMpOBaHNS OTYETA KAk MO OAHOMY KOLLEMbKY, Tak MU Mo
BCEM KoLLerbkam cpasy.

5. B none «[llepuopg co3gaHuns 3asBkny» 3aganTte nepuon co3gaHuna 3asiBkn. B oT4yé€T nonagyt
3as1BKM, JaTa co3gaHus KOTOPbIX BXOAUT B YKa3aHHbIA nepunog.

MpumeyaHue.

Bug nons «Flepwo,u, COo34aHunA 3adaBKMN» 3aBUCUT OT HACTpPOEK, yCTaHaBMBaeMbIX agMun-
HUCTPaTOpOM. B HéM MOTryT OTCYTCTBOBaTb NoJA Arnd BBOAa 4YacoB, MUHYT U CEKYHA.

6. YcraHoBuTe C NnoMmoLlblo nepeknovatens «CopTupoBaTh No» BUA COPTUPOBKM OAHHbIX B OTYETE:
o MO HOMepy KapThbl, @ 3aTeM Mo HOMepPY YCNyrn 1 gaTe CO34aHus;
o MO HOMepY KapThbl, @ 3aTeM Mo AaTe co3gaHus U HOMepy YCNyru;
o MO JaTe co3gaHus, a 3aTeM MO HOMEpPY KapTbl U HOMEPY YCIyIu.
HesaBucumo oT Buaa COpTUPOBKU BPpEMS CO34aHUS 3asBKU YYUTbLIBAETCS B MOCNEOHIO ovepenb.
7. Tocne ycTaHOBKM BCeX NapamMeTpoB HaXmuUTe Ha kHonky | CozgaTk oTtyeT|. CdhopMmuposaH-
HbIh OTYET (cM. Puc. 24) otobpasnTca B JaHHOM OKHE.

MpocmoTp 3aaBok Ha OU

3anepwop ¢ 01.03.2014 00:00:00 no 31.03.2014 23:59:59

3adaeku Ha O
Ne Hata Data Hata MpudunHa Cozgatent
ey T™n Kapta Aepxkatene Kowenex KonuyecTeo Aata s eeaans s CocToAHUE G oM
S BN , Baneptes s YR 14.0 N %
1 On 4000000113 M pyanu 1000,00 1610°50 OTnpaenexHa a1
W Tor no 2aqae

Kowenex  Tun KonuyecTeo

pyGnu on 1000,00

Hroro: pyonu 1000,00

HOBbIN OTHET

Mevatb

Puc. 24. OT4yéT no co3paHHbIM 3asiBKam Ha OU

B cnyyae oTknoOHeHUsi 3asBkM B 0T4éTe B rpade «MpuymHa oTkasay» ykasbiBaeTcs NpuynHa, no
KOTOpOW 3asiBka Oblna OTKNoHeHa. MpuymHbI OTKIOHEHUS 3asABKM MOTYT ObITb CnieyroLime:
o «HepocraTo4yHo cpeAcTB Ha cHeTeE» — OCTATOK Ha CYETE MeHblUe 3asBIIEHHOro pas-
mepa OfT;
o «Kowenek KapTbl HE 3NIEKTPOHHLINY — C MOMeHTa copmunpoBaHmss O nameHeHa cxe-
Ma paboTbl KoLenbka Ha IMMUTHYIO;
o «Kowenek oTcyTCTBYET» — KOLLENEK, MO KOTOPOMY cchopmumpoBaHo OW, yaanéH c kapThl;
o «KapTta He B paboTte» — kapTa nepeBegeHa n3 coctosHusa «B pabote» B gpyroe co-
CTOSIHWE UNW NepefaHa ApPYromy KrnmneHTy;
o «OTKNoOHEHa agMUHMUCTPATOPOM» — agMUHUCTPaTop [MTodcucmembl OTKIOHWI 3asiBKY
BPY4HY!O;
o «KapTta He BblgaHa KNMEHTY» — KapTa HaxOAMTCS B COCTOSIHUKN «He BblaaHay;
o «HepocTtaTo4yHO cpefcTB Ha KolLernbke» — CPeAcTB Ha Kollerbke MeHblue 3asiBNeHHO-
ro pasamepa OC.
B rpadre «Cosznatens ON» oTobpaxaeTcsa NOrvH KNueHTa, co3aasLUuero 3asiBKy.
Mo ocHoBHOM Tabnuuen oT4€Ta oToGpaxaerca Tabnvua ¢ UTOroBbIMU 3HAYEHUSIMU MO KaXKAOWN
ycnyre no 3asiskam Ha Ol n OC.
8. [ns neyatm oTYETA LLENKHUTE NO CCbifke [leyaTs.

9. [nga Bo3Bpara K ycrioBMsM (OPMUPOBaHMSA OTHYETA HAXXMUTE Ha KHOMKY | HOBbIN oT4erT |.



3.9.2 TMpocmoTp 3asaBok Ha OUJI

3asBska Ha OWJ1 nocne co3paHusa obpabaTbiBaeTca agMuHucTpaTtopom lNodcucmemsi, KOTOPbIN Npu-
HMMaET peLUEHNE O €€ MPUHATUMN UM OTKIIOHEHUN.

MpumeyaHue.

Mpu peructpaumm noa MAOrMHOM JepxaTensi ¢ ypOBHEM AocTyna «ToNbKO K CBOMM
kapTam» ctpaHuua «lMpocmoTp 3asBok Ha OUJ» B MeHo ByaeT oTCyTCTBOBATh.

Ha ctpaHuue «lMpocmoTtp 3asBok Ha OUJT» (cm. Puc. 25) MoxHO ccpopmupoBaTb OTYET NO TeKy-
LLleMY COCTOSIHUIO CO3[4aHHbIX 3asBOK.

MpocmoTp 3aseok Ha OWUJI

KapTel BCE Brlbpate kapTel | Bce

¥ Co3naHa v OTNpaEneHa v MpHHATE ¥ OTKAOHEHS
COCTOAHME ZAEKA
BrigenuTs BCE | CHATE EbIOENEHHE | OBpaTHTE BEIGENEHHE |
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Mepkiog, COZAaHWA SaABKH

o KApTe, KOWENEKY W 4ATE C0343HHA
CDpTMpDBaTb no o KapTe, AATe CO3048HHA M KOWENBEY

® A3TE CO3A3HMA, KApPTE K KOWENREY

CO3[0ATb OTHET

Puc. 25. CtpaHuua «lpocmoTtp 3asaBok Ha OUJT»

Ons chopmmpoBaHunst OT4ETA BbINONHWUTE criegyloLlne 4encTBus:

1. Bbibepute kapTbl. B 3aBucumoct oT cnocoba, YCTaHOBMEHHOrO agMUHUCTPaTOPOM

lModcucmemebl, BbIGOP KapT BO3MOXEH M3 BbiNadatoLLero cnmcka (MoXHO BblbpaTb OAHY Unu Bce

KapTbl), UM ¢ Ucnonb3oBaHMeM unbTpa (MOXHO BblOpaTh Noboe KoNMYecTBo KapT):
o BblbOp U3 BbiNagatwoLwero cnvucka. Ecnn oT4é€T Hy>xHO chopmMmupoBaThb MO BCEM KapTam
KINMeHTa, OcTaBbTe 3HayeHue «Bcey; Ans POPpMUPOBaHUA OTYETa MO KOHKPETHOW KapTe,
BblOepuTe €€ 13 BbiNagatoLLlero Cnucka;
o BblGOp KapT C Ucrnonb3oBaHWem GunbTpa. Ecrnnm oTYET HyXHO chHOopMUPOBaTHL MO BCEM
KapTam KnueHTa, ocTaBbTe Mosie NycTbiM UMK LWENKHUTE Mo ccbifike Bece B 6noke «KapTbi».
[ns hopMUPOBaHNA OTYETA He MO BCEM KapTaM HaXmuTe Ha kHomky | Bbi6paTh KapThbl |.
MpaBuna paboTbl ¢ OKHOM BblGOpa KapT aHanorMyHbl onucaHHeiM B N. 3.6.1 (cTp. 19) Ha
ware «BbibepuTe kapTbi».

MpumeyaHue.

[ns nonb3oBartens, 3aperncrtpunpoBaBLlerocda noa JNorMHoMm aepxarend C ypoBHEM
aoctyna «TonbKO K CBOMM KapTamM KU BCeM cHeTaM KrineHTa» B CMUCKe npeactaBlieHbl
TOJ1bKO T€ KapTbl, AepXXaTefieM KOTOPbIX OH ABMAETCA.

2. B none «CoctosiHue 3aaBkn» yCTaHOBUTE OTMETKY ONA TeX COCTOSIHUI, 3asIBKK C KOTOPbIMU
OOIMKHbI ObITb BKMOYEHbI B OTYET. [ns yﬂ,O6CTBa MOXHO BOCMNOJ1b30BaTLCA Ccrneayrummmn
CCblNIKaMu ynpaBJieHNA OTMETKN cbnaros:

o |Bblgenutb Bce | — BKJ1l0OMaeT OTMETKY BCeX BUOOB COCTOSIHUM;

o |CHATb BblgeneHue |— CHMMaeT OTMETKY CO BCeX COCTOSIHUM;

o) OﬁpaTMTb BblgerneHue | — U3MEHAET COCTOAHNE OTMETKN Ha NPOTUBOIMOJI0XKHOE.




CdopmupoBaHHas 3asiBka MOXET HaXO4UTLCS B OAHOM U3 CNeAYIOLLMX COCTOSHUIA:
o «CosgaHa» — 3asiBka cchopMmpoBaHa Ha cTpaHuue «Co3paHune 3aaBok Ha OUTy;
o «OTtnpaBneHa» — 3asBka ccpopmmpoBaHa, nepegaHa u nonyveHa s OL;
o «[puHaTa» — 3asiBKa chopMmpoBaHa, NepefaHa 1 npuHsTa (aBTomMaTuyeckn Unu ag-
MUHUCTpaTopom [Todcucmembi);
o «OTKnoHeHa» — 3asiBka chopMUPOBaHa, nepefaHa, Ho OTKINOHEeHa (aBToMaTUYEeCKU Unm
agMuHucTpaTtopom lodcucmemei).

MpumeyaHue.

BbibpaHHble ona dopMuMpoBaHMS OTYETa MOSOXeHUsT oriaroB COCTOSIHUIA 3asiBOK CO-
XPaHSATCA U NpegnaraTcs Npu criegylolwem obpalleHnn K OTYETY.

3. W3 Beinagatowero cnucka «Kowenek» BbibepuTe Kowwenék, no kotopomy Tpebyetcsa cdop-
MupoBaTtb OTYET. NMpeaycmoTpeHo opMMpoBaHME OTHETA Kak NO OAHOMY KOLUEmbKy, Tak U Nno
BCEM KoLLerbKam cpasy.

4. B none «[lepvog co3gaHvsa 3asBkuy 3agavite nepuod cosgaHus 3asasku. B oT4é€T nonagyt
3asBKW, faTa CO34aHUst KOTOPbIX BXOAMT B yYKasaHHbIA nepuog.

MpumeyaHue.

Bug nons «I'IepMo,D, CO34aHunA 3adABKM» 3aBUCUT OT HACTpPOEK, yCTaHaBMBaeMbIX agMun-
HUCTPAaTOpPOM. B HéM MOTryT OTCYTCTBOBaTb NosA And BBOAa 4YacoB, MUHYT U CEKYHA.

5. YcraHoswuTe C NoMoLLblo nepekntoyatens «CopTmpoBaTe No» BUA COPTUPOBKN AaHHbIX B OTYETE:!
o MO HOMepYy KapThbl, @ 3aTeM Mo HOMePY YCryr1 1 gate Co34aHus;
o MO HOMepy KapThbl, @ 3aTeM Mo Agate co3gaHus n HOMepy YCryru;
o MO gaTe co3gaHus, a 3aTeM N0 HOMEpPY KapTbl N HOMEPY YCIyru.
HesaBucumo ot Buga COpTUPOBKU BPEMS CO34aHMSA 3asiBKN YYUTLIBAETCH B NOCNEAHIO ovepeap.
6. [locne ycTaHOBKM BCex NapamMeTpoB HaXMuUTe Ha kHomKy | CosgaTk oTyeT | CdhopmmpoBaH-
HbI OTYET (cM. Puc. 26) otobpasnTtca B JaHHOM OKHE.

MpocmoTp 3aaBok Ha OWJI

3anepmog ¢ 01.03.2014 00:00:00 no 31.03.2014 23:59:59
3ager Ha QN

Hata Hata Hata Mpu4KHa
Hayana OKOHYaHMA OTEeTa Sosroniy oTKaza

N2

i KapTa Hepxkatene Kowenek KonuyecTeo Hara

MpumeyaHue

Banepwee
.M

1 4000000113 pyinu 5000,00

4 14.03.2014 OTnpaeneHa

Puc. 26. OTyéT no co3gaHHbIM 3aaBkam Ha OUJ

B cnyyae oTknoHeHus 3asiBkM B 0T4ETE B rpade «[puymnHa oTkasay ykasblBaeTcs NpuynHa, no
KOTOpOW 3asiBka Gblna OTKNoHeHa. [MpuynHbI OTKNOHEHUS 3asiBKM MOTYT ObiTb cneayroLume:
o «[lnsa kowernbKa cyuwiecTByeT Hepeanu3oBaHHoe OUJI» — ona  gaHHOro Kowernbka B
OU cywectsyet OUI ¢ coctosiHmem «CdopmmpoBaHay» nnm «OTnpasneHay;
o «Kowenek oTcyTCTBYET» — KOLLENEK, MO KOTOpoMy cchopmmpoBaHo OWJT, yaanéH ¢ kapTbl;
o «ATpubyTbl KOWemnbKa He coBnagalT» — ¢ MoMeHTa dopmupoBaHnss OWJT n3ameHéH
BMA W / NN TUN NMMUTA KOLLENbKA KapTbl;
o «KapTa He B paboTe» — kapTa nepeBefieHa U3 coctosHus «B pabote» B gpyroe co-
CTOSIHWE UNW NepefaHa ApYroMy KIMEHTY;
o «OTKNnoHeHa agMMHMCTPATOPOM» — agMuHucTpaTop lodcucmembl BPYYHYO OTKITOHWIT
3asBKY;
o «KapTa He BblgaHa KINMEeHTY» — KapTa HaxogauTcs B COCTOSIHUM «He BblaaHay;
o «HeBepHbii pasmep OUJ» — pasmep OWJT npeBbiaeT MakcUmarbHO OOMYyCTUMbINA
NMMUT MO KoLenbKy (ansa BantoTbl 2 000 000, gns yenyru 20 000 000);
o «HeepHbinn neprog OUI» — pata Havana gevicteus OUJ1 6onblue aaThl €r0 OKOHYaHUS.



7. [Onsa neyaty oTYETA LLUENKHUTE NO cebinke [leyaTk.
8. [Inga BosBpara K ycrioBMsM (OPMUPOBaHMS OTYETA HAXXMUTE Ha KHOMKY .
3.9.3 [MpocMmoTp 3aABOK Ha U3aMeHeHue online-numuToB

3asBkM Ha M3MeHeHue online-NMMMUTOB MOcne co3daHus OOCTYMNHbI ANs NpocmoTpa npu Bbibope
NyHKTa rnaBHOro MeHo «3aaBku / [IpocMoTp 3asABOK Ha u3MeHeHue online numuTtoBy. CogepxaHvne u
COCTOsIHME 3asBOK OTOBpaxaloTcs B COOTBETCTBYOWMX Tabnuuax (cm. Puc. 27).

npOCMOTp 3a8BOK Ha M3MeHeHue online nMMUTOB

3aABOK Ha cTpakuue (50): 20, 50, 100, 200, 500, Bee
KapTa TR S Woiiana CYTOYHBIA HegenbHeli MecAYHbIA ChcToAe MpHUuHA
MIMMUT TIMMUT TIMMUT oTKaza
1 4000000113 no kowensky BeHsuH 50 250 1500 OTnpaeneHa

76

Puc. 27. CtpaHuua npocmoTpa 3asBOK Ha U3MeHeHue online-numutoB

Ha gaHHOW cTpaHuue ecTb BO3MOXHOCTb yKa3aTb KOJIMYECTBO CTPOK, OTODpaxalomxca Ha Of4HOWM
cTpaHuue. [Ins 3Toro B BEpXHeW Yactu ctpaHuubl (cM. Puc. 27) Heobxoanmo LWENKHYTb MO OAHOMY U3 UMme-

B cnyyasx, korga obwee KonnyecTBo CTpok B Tabnuue 6onblue, yem oTobpakeHo Ha ogHon cTpa-
HMLE, NoA CMMUCKOM MOSIBMSIIOTCA 3reMeHTbl MOCTPaHUYHOM HaBwraumm, nos3sonsowme nnbo BbibpaTh KOH-
KpeTHyIo CTpaHuUy Ans nepexoda Ha Heé, nnbo nepenTu Ha odHy CTpaHuuy Bnepén / Hasaa.

3.9.4 TpocmoTp 3asBOK Ha GNIOKMPOBKY U U3MEHEHMe aepxaTens KapT

3aaBkn Ha BNOKUPOBKY KapTbl M/ UNN M3MEHEHNe AepxaTtens nocne Mx Co3gaHus AOCTYMHbI Ans
npocMoTpa npuv BblOOpe MNyHKTA rNaBHOrO MeHw «3aaBku / MpocMoTp 3aABOK Ha GNOKUPOBKY
M 3MeHeHue aepxartens KapT». CogepxaHue M COCTOsiHWE 3a8BOK OTOOpaxalTcs B COOTBETCTBYHIOLLMX
Tabnuuax (cm. Puc. 28).

npOCMOTp 3adBOK Ha GHOKMPOBKY N U3MEeHEeHNe AepXaTena KapT

3aABK1 Ha BNOKWPOBKY KapT
N2 n.n. Homep kapTel Jata 2aAekun KOoMMEHTaRKIA CocToAHue
14.03.201415:18:22

23 TMpUWna e HerogHocTe . CosgaHa

Mpuwna e HerogHoCTe : NpUHATA

14151210 YTrepaHa MNpuHATa
HamaeHo 3aasoK: 3

3aABKM Ha M3MEHEHNE AepHaTtena KapT
Ne n.n. Homep kapTel Jata 3aaBku Hoewlit gepekatens TekylWui Aepkatent CocToAHME
1 14. 01415
14. 014 15:21:01° MuTpHOWKHA. B. MpuHATa
HanaeHo safsoK: 2

Banepeee . M. MuTpIOWKH A. B. MpuHATa

Puc. 28. CTpaHuuUa NpocMoOTpa 3asBOK Ha GNIOKMPOBKY U U3MEHeHWe aepxkaTens KapT

Ha paHHOI cTpaHuue MOXHO NPOCMOTPETh CNEeAYLLY0 UHGOPMaLUIO:
e rpada «Homep kapTbl» — oToBpaxkaeT HOMep KapTbl, N0 KOTOPOM Bbina co3aaHa 3asiBka;
e rpagpa «[ata 3asBku» — oTobpaxaeT AaTy 1 Bpemsl co3aaHus 3asiBku;
e rpada «KommeHTapuity — oTobpaxkaeT KOMMEHTAPUI K 3asiBKE HA GITOKMPOBKY KapThbl;
e rpada «HoBbI gepxaTenby (ANs 3ad9BOK Ha U3MEHEeHUe aepXaTenen kapT) — oTobpaxaeT
@. N. O. HoBOro fepxaTens KapTbl, KOTopoMy ByaeT nepegaHa kapTa;
e rpacha «Tekylnii aepxaTenby (AN 3as9BOK HA U3MEHeHUe AepxaTenen kapT) — oTobpaxaeT
®. N. O. gepxaTens KapTbl, 3a KOTOPLIM KapTa 3akpensieHa Ha MOMEHT nepeaadu;



e rpada «CocTosiHne» — oTobpaXkaeT TeKyLlee COCTOSIHME 3asiBKU.

Ha pgaHHOWM cTpaHuue eCTb BO3MOXHOCTb yKa3aTb KONMMYECTBO CTPOK, OTOOpaXkalomnxcst Ha OaHOM
CTpaHuue Ans Kaxaon Tabnuvubl. [ns aToro B BepxHewn 4actu ctpaHuubl (cM. Puc. 28) Heobxoammo LWénk-

B cnyyasx, korga obLiee KonNMYecTBO CTPOK B Tabnuue Gonblue, Yem OTOGpaXXeHo Ha OOHON cTpa-
HMLe, Mo CMMUCKOM NOSIBMSIOTCA SfEeMeHTbl MOCTPaHUYHOM HaBwraumm, nossonsiowme nnbo BbibpaTh KOH-
Ha3ag (cm. Puc. 28).

KPETHYIO CTpaHULy ansi nepexoda Ha Heé, Nnbo nepeiTy Ha OgHy CTpaHuuy Bnepén /

3.9.5 Co3naHue 3aaBoK Ha OU

CtpaHuua «CospaHue 3asaBok Ha OU» (cM. Puc. 29) npegHasHadeHa ons popMmnpoBaHns 3asiBOK
Ha OTnoXeHHble nameHeHns (ON), Npu aTom cTpaHuLa COAePXXUT TEKYLUMIA CMUCOK 3asiBOK, KOTOPbIA MOXHO

pacnevaTtaTb UK 3KCNOPTUPOBaTL B Nporpammy MS Excel.

CospaHune 3asaBok Ha OW

Tvn “on Coc

HomMep KapTel 4000000113 BriGpats kapty |
Howenek ]p';‘-‘rjnn (S44665) ;]

Konmuecteo 500

OTNpaenTE NOCNE CO343aHMA r

1. CO30ATb 3AABKY

3afBKa Ha NONoONHeHWe KapTel CO3AaHa. Mocne Npoeepk He Bat‘:y,qu 3
OTNPaBEUTE 33ABKA.

1]

Nen.n. CoctoAaHue Tun Kapta Jepskartents Kowenek Konuwdecteo Hata
1 3.2014 161
2 CozpaHa Ol 4000000113 Banepbee K. M. pyénu {pyanu) 2000,00:14.03.2014 16:11:
TOr N0 3asBKam
Kowenex Tun OTnpaeneHo He oTnpasneHo
pyEnu (pyGnum) on 1000,00 2000,00
Hroro: pyonu (pyonu) 1000,00 2000,00

2. OTMNPABUTb

Mevate
3KCNopT B

OedcTeune

20 ‘0TMEHWUTE

Puc. 29. CtpaHuua «CospnaHue 3aaBok Ha OU»

3amevyaHue.

OW paszgenstoTtcs Ha gBa tuna:
— Ol — nononHeHWe KoLLENbKOB KapT Npu 0OCNyXMBaHWN Ha
kapT B OL|;

— OC — cn1caHne cpefcTB C KOLUENbKOB KapT npu obcnyxumBaHum Ha TO 0es

npegbssnexHus kapt B OLL.

TO 6e3 npeabsiBNeHus

[na cospganns 3asskm Ha OW BeinonNHUTE cnegyoLlime 4eNcTBUSA:
1. Bblbepute Tn OU (Ol unu OC) ¢ nomoLLbio nepekntodarens « Tuny.

2. B none «Homep kapTbi» BbibepuTe kapTy). B 3aBucumoctn oT cnocoba, ycTaHOBIIEHHOIro
agMuHUcTpaTopoM [1odcucmemsbi, BbIGOP KapTbl MPOU3BOAUTCS U3 BbiNagatoLwwero cnucka (Mox-
0XHO BbIOpaTb ntoboe

HO BbIOpaTb OA4HY UMM BCE KapTbl), NN C UCMONb30BaHNEM unbTpa (M
KONMYECTBO KapT):




MpumeyaHue.

D,J'Iﬂ nonb3oBaTtensd, 3aperncTpmpoBaBLUErocAa noa JNorMHoOM gepXxartenda ¢ ypoBHEM [0-
cTyna «TomnbKO K CBOUM KapTamMm 1 BCeM cHeTaM KrnneHTa» Unm «TonbKo K CBOUM KapTam»
B CMCKe npeacTaBrieHbl TONMbKO T€ KapTbl, AepXaTeneM KOTOPbIX OH ABJIAETCA.

o BbIGOP M3 BbINAJAOLWEro crnncka. Ecnm oTY8T HYXHO copMMUpPoBaTL NO BCEM KIMEHT-
CKUM KapTaM, OCTaBbTe 3HaueHne «Bce»; Ans hopMMPOBaHNA OTYETA NO KOHKPETHOWN Kap-
Te, BbIGEpUTE €& 13 BbiNaJaloLLero Cncka;

o BbIBOP KAPT C MCMOMb3oBaHMeM unbTpa. Bbibepute KapTy, HaxaB Ha KHOMKY
| BbIGpaTh kapTy | OTkpoeTca okHO BeiGopa kapThl (cM. Puc. 30).

BeibepuTe kapTy

THALTP N0 KapTe:
3HaK NoOHEPHMEaHMA _ 0505HIYSET OQMH MIOS0M SHAK
3HaK % 0B03H34AET NOCSOOEATENEHOCTE NGB SHAKOE

|ece j I MpHMEHKTE |
ece |

BCE

no0115 [3akuee H. M)
D01 35 [KMpHEeW WA M. ]
142536 [MeaHoe K, 11.]

‘I\.-’;'\VII

==
COAEPMMT

Puc. 30. BbiGop kapTbl

B cnucke npeactaBneH nepeyeHb KapT B cocTosHuM  «B pabotew», npuHagnexaiumx
KnveHTy / aepxxatento. [Ans Bbidopa kapTbl LWENKHWTE N0 €€ HOMEPY B CICKE.
Opyrm cnocobom oTbopa kapTbl B criydae ux 60mbLLIOro KoNM4ecTBa B CMMCKE SBMAETCS YCTaHOBKA
dunbTpa No Homepy / aepxartento kapTel. Beibepute 13 BbinagaroLero cnucka «PunbTp No kapTe:»
ycrosue hunbTpaunm:
o «Bcey (Bce KapThbl);
«=» (TOYHOE coBnageHne Homepa KapTbl);
«>» (Ne kapTbl 6onbLUe 3aa4aHHOro);
«<» (Ne kapTbl MeHbLUE 3a4aHHOrO0);
«>=» (Ne kapTbl OonbLUe NN paBeH 3a4aHHOMY);
«<=» (Ne KapTbl MEHbLLE NN PaBeH 3aaHHOMY);
copepXuT (B HOMepe KapTbl UM B UMEHWN €€ aepxaTens CoOAepXnUTCs nocregoBaTenb-
HOCTb 3aflaHHbIX LGP UIN YacTb MMEHU AepXaTens COOTBETCTBEHHO).
PunbTp He YyBCTBUTENEH K pernctpy. lNpu yctaHoBke pmnbTpa ANs BCEX YCNOBUIA, KPOME «BCE»
N «=», MOXHO MCMNOMb30BaTb MOACTAHOBOYHbIE CUMBOMbLL «_» U «%». 3HaK «_» 3ameHsieT 1
CMMBON B yCTaHaBnMBaeMoM punbTpe; 3HaK «%» — ntoboe KonmyectBo cMMBOIOB. Mpumepsi
MCMNOMb30BaHNs MOACTAHOBOYHbIX CMMBOSIOB MpUBEAEHbl B onucaHum paboTbl cwunbTpa B
n. 3.6.1 (ctp. 19).
B none npaBee Crivicka BBEAUTE 3HAYeHUE OUNMBTPALMU U HBKMUTE Ha KHOMKy | MpuMeHuTs | B
CNMCKe KapT OCTaHyTCH TONbKO KapTbl, YAOBNETBOPSOLIME YCTaHOBNEHHOMY chunbTpy. [na Beibopa
KapTbl LLENKHWUTE NO €€ HOMEPY B CrUCKE.
3. W3 cnucka «Kowenek» Bbibepute kowenék kaptbl. B aTOM cnucke, KpoMe HasBaHWiA KO-
LUIENbKOB, B CKOOKax MoKa3biBaeTCs:
o ans Ol — ocTtaTok MO CYETY — MakcMManbHOe 3Ha4yeHue, Ha KOTOpoe MOXHO cdop-
muposatb Ol. Pa3amep aToro octatka paccuutbiBaeTcs No oopmyne:
OcrtaTtok cuyéta = Octatok OLl + S Bp. kpeguTtoB — S 3asaBok Of1, rae:
— OcraTtok OL| — pa3mep octaTka no c4éty ycnyrm B OL;
— S Bp. KPEAMTOB — CYMMAapHLIN pasmep BblAAHHLIX BPEMEHHbLIX KpeauToB Mo
CUETY ycnyru;
— S 3aaBok Ol — cymmapHbii pasmep Ol B cosgaHHbIX NO ycryre 3asiBkax Ha
OlN, pelueHne No KOTOPbLIM (MPUHATL UM OTKIMOHUTL) ELLE HE MPUHATO.
o Aana OC — TekyLun ocTaToK — OCTaTOK CPEACTB Ha KOLLEerbKe.
Cosgarne OC Ha cymmy, 60nbLUYIO YKa3aHHOIO 3Ha4YeHUs, He 4oMNycKaeTCs.

O O O O O O



4. B none «Konuuyectso» Beeaute pasmep OWN. [lonyckaeTca 3agaHue BenuynHbl O ¢ TOYHOCTBIO
40 COTbIX UNN TbICAYHbIX JONEN, YTO MOXET ObiTb MONE3HO, HaNpMMep, AN Co34aHua 3asBKM Ha
onpenenéHHoe KONMYeCTBO NMUTPOB M3 pacyETa Ha KOHKPETHYHO CyMMY.

5. YcraHosute cnar «OTnpaBuTb Nocne cosgaHusa» ansa otnpasky 3asskm B OL.

Ecnu dnar ycraHoBneH, To 3aaBka Oyanet nepenaHa B OLl npu cnepytowem ceaHce obmeHa,
NpVUYEéM yoanutb CO34aHHYHO 3a8BKy HEBO3MOXHO. Ecnn donar cHAT, To 3asBka bygeT coxpaHeHa
1 MOSIBUTCS B CNUCKe € cocTosiHneM «Co3fgaHay.

MpumeyaHus:

1. BwuaumocTb nepekntoyatenen B 6noke «Tuny» 3aBMUCUT OT HaCTPOEK, yCTaHaBNU-
BaeMbIX agMuHUCTpaTopoMm Nodcucmemei.

2. B cnucke «Kowenek» oTobpaxatloTcs TONbKO Te KOLemnbKu KapT, MO KOTOPbIM Y
KrnneHTa OTKpbITbl cHeTa.

3. BosmoxHocTb 3agaBaTtb BEJTNYUNHY OW ¢ TOYHOCTbIO A0 COThIX MIN ThICAYHbLIX AONewn
yCTaHaBIMBaeTCAa agMNHNCTPATOPOM lModcucmembi.

4. Bce napameTpbl U UX 3HAYEHWsI HA 3TOW CTpaHULLe AaHbl HA MOMEHT MOCneaHero
obmeHa nHdopmaumen mexgy OLL n WEB 1 moryT otnnuaTtbest OT pearnbHbiX.

5. [pocmoTp ¥ panbHenwyw nepepadvy / yganeHue COXPaHEHHbIX 3asBOK TakkKe
MO>HO BbINOJSHWUTL Ha cTpaHuue «HeoTnpaBneHHble 3asaBkUy (cMm. n. 3.14, cTp. 70).

6. [Mpwv perncTpaummn Noa AOrMHOM AepXaTens ¢ YpoBHEM AocTyna « TOMbKO K CBOUM
KapTam» cTpaHuua «CospaHue 3asBok Ha OU» B MeHto ByaeT oTcyTcTBOBaTb.

6. Tlo OKOHYaHUu YCTaHOBKM HeobXoaANMbIX napameTpoB HaxmMmuTe Ha
kHonky | 1. Co3pgaThb 3asBKy | Mporpamma BLINONHUT NPOBEPKY Ha KOPPEKTHOCTL YyKa3aHHbIX
napameTpoB M, B 3aBMCMMOCTM OT cocTosiHuA dnara «OTnpaBuTb Nocre co3gaHusa», CoXpaHuT
3asBky B B[] unu otnpasut eé B OLI.
B xoge nposepkn Npon3BoauTCS KOHTPOIb:
O Ha 3anoriHeHVe BCex Morewn, T.K. BCe OHU ABNAITCH 00a3aTenbHbIMU;
o nonsa «Kowenek» — Hannume camoro Kollernbka Ha kapTe n paboTaeT nv 3TOT Kolle-
nék no ogHou n3 cxem K (OU hopmumpytoTca TONBKO AN KowwernbkoB co cxemamu IK);
o nons «KonnyecTBo» — He npeBbIlaeT N BBEAEHHOE 3HAYEHNE OCTaTOK MO CHETY.
B cnyuyae owmboyHO BBEAEHHBIX AaHHBIX MporpaMmMa Bbl4acT COOTBETCTBYIOLLEE NpeaynpexaeHve,
n 3asBka He OygeT cosgaHa. McnpaBbTe HEKOpPPeKTHble AaHHble M ewé pa3 Haxmute Ha
kHonky | 1. CoapaTh 3anBKy |.
O6was cymma 3asaBok Ha Ol no KowenbKy, co34aHHbIX B OQHOM ceaHce paboTbl, orpaHuunBaeTcs
TONbKO OCTaTKamMM N0 COOTBETCTBYIOLLEMY CYETY.
Moa cnmckom cdhopmmpoBaHHbIX 3asBoK Ha OW oTobpaxaeTca Tabnuua ¢ UTOroBbIMM MokasaTensimun
Mo AaHHbIM 3asiBkaM. B Hel oTpakeHbl CyMMapHble AaHHble MO 3asiBKaM, KOTOpble COAepXKaTcs B CMWCKe B
HacTosALWMIA MOMEHT BpeMeHun. Tabnuua otobpaxaeT MHOpMaLMio B pa3pese Kaxkgoro OTAeNbHOro Kowernbka
¢ pasgenexuem no tuny OW (Ol / OC) u no cocTosiHUio 3asBKKU (OTMpaBneHa / cosaaHa).

MpumeyaHus:

1. 3asBkm c cocrtosHneMm «OTnpaBrneHa» COXPaHATCA B CMWCKE TOMbKO A0
cnegyroulero ceaHca pabotbl B Beb-cepsuce. Npu cnegyowem Bxoae B Beb-cepBuC
CMMUCOK 3as1BOK NGO OyAeT cofepaTb TONMbKO HEOTNpaBneHHble 3asBku, Nnbo byaeT
NYCTOWN, eCnn Taknx 3asiBOK HeT.

2. MHd)OpMaLI,I/Iﬂ B MTOroBoOW Tabnuue OTpaxaeT CyMMapHbIe NnokasaTtesim TONbKO no
OaHHbIM TeKyLlero Crnnucka, T.e. no AaHHbIM TeKyllero ceaHca pa60TbI B BeG-cepamce.

YTtobbl oTnpaBuTe B OLl cpa3y Bce CHOPMUPOBaHHbIE M HEOTMPaBIIEHHbIE 3asBKW, UCMOMNb3ynTe
PacnonoOXeHHYI0 B HWKHEN YacT CTPaHULLbl KHOMKY (nogpobHee cm. B n. 3.8, cTp. 31).

YTtobbl pacnevaTaTb WM IKCMOPTMPOBATb TEKyLMWA CMAMCOK 3asBOK B nporpammy MS Excel,
NCMONb3YNTE PacnoNOXeHHbIE B HYUXKHEWN YacTu CTpaHuLbl CCbINkKM [levaTb n SkecnopT B Excel cOOTBETCTBEHHO.




WHcTpykuma nonesosatend. Web-Service. Ol

3.9.6 Co3naHue 3aaBoK Ha OUN

Crtpanuua «Co3pgaHue 3asaBok Ha OUI» (cm. Puc. 31) npegHasHaveHa aAns hopMmnpoBaHus 3asBOK
Ha OWJ1, Nnpu 3TOM CTpaHuULa COAEPKUT TEKYLLMIA CMMCOK 3asiBOK, KOTOPbIN MOXHO pacnevaTtarb Unm aKcnop-
TMpoBaTb B nporpammy MS Excel.

1

082¢cp197Meanoe M. V.
Cozdawa 4000000044 BUO4CR1Y Meanoe I

65,00

OTMEHUTE

CozpaHune 3aaBok Ha OWUJ]

Homep KapTe! 4000000113

BriGparte kapTy

Kowenek | Berzim 76 (nuTpe) ~|
Y¥CTaHOBNEHHLIA MAMAT

(MakcUManeHo BO3MOXKHOES 1000 (QOCTYNHO TONBKD YMEHELUEHWS)
3HAUEHME)

Tun nuMmTa CyTOUHEIM

Kowenska ¢ obuyam

EeH3mH 76
TMMIATOM
Hosew nuT 100
Aata Hauana c|17 =) [mepr = [2014 =]
l':lTﬂ;ZlElE‘MTb nocne cosaaHna [7
1. CO30ATb 3AABKY
Nen.n. CocroaHue Kapta Hepxatens Kowenex HoBEI NUMUT Texywuit nuMuT  AeiicTene

Ornpasnexa 4000000113 Banepeee M. N, pylinu (pylinu)

1000,00 2000,00

2. OTMNPABUTb

MNevats
o1 B Excel

SKLNO|

Puc. 31. CtpaHuua «Co3gaHue 3aaBok Ha OUJ»

[na cosnaHua 3assku Ha OWJ1 BeinonNHUTE criegyolme 4eNCTBUsS:

1. B none «Homep kapTbi» Bbibepute KapTy(bl). MpaBuna Bbibopa kapT onucaHbl B n. 3.9.5,
(cTp. 39) Ha ware «BbIbEPUTE KAPTY».

2. W3 cnucka «Kowenek» BblbepuTe Kowenék kapTbl. B 3TOM cnucke, KpoMe HasBaHWUIM Ko-
LIENbKOB, B CKOOKax MoKa3biBalOTCA UX €AMHULbI U3MEPEHUS.

B none «YcraHoBneHHbI NMMUT (MakcMManbHO BO3MOXHOE 3HAYeHNE)» OoTobpaXkaeTcst Teky-
LM NUMUT MO BbIOPaAHHOM yCcrnyre M MakCMMarbHbIN IMMUT, OOCTYMNHbLIN ANS ycTaHoBKkU. Makcu-
MarnbHO BO3MOXHOE 3HaYeHne NuMuTa Ans KaXaomn yCnyru ycTaHaBnuBaeTcd agMUHMCTPaToOpoM
(cMm. gokymeHT «PWS. PA»).

B none «Tun numuTta» oTobpaxaetrca Tun nuMuTa (CyTOYHbIN / HEAEenbHbIV [ MeCcsadHbIn) Ans
BbIGPaHHOrO KoLlernbkKa.

B none «Kowernbkn ¢ 06LWMM MMMUTOMY» OTOBGpaXKaeTCs CMUCOK KOLLENbKOB YCIyr C TUMOM fIMMU-
Ta «O6wmny.

MpumeyaHus:

1. B cnucke «Kowenek» OTO6pa)KalOTCF| TOJIbKO T€ KOLWUENIbK/A KapT, MO KOTOPbIM Yy
KINneHTa OTKPbITbl cHeTa.

Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 42[75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».

ﬂepeuaqa OAaHHOIo JOKyMeHTa UI rnpaB Ha HEro TpeTbnM Jinuam, ero pacnpocrtpaHeHune, paBHO 1 UCMNOJ1Ib30OBaHNE

MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.



2. [ns Bcex KOWEesbKOB C OOLMM NMMMUTOM B KayecCTBE BENMYUHbI MaKCMMarbHO
BO3MOXHOIo ninMnTa ncnosbldyetcda MMHUMalibHOE U3 3Ha4YeHUN OaHHOro orpaHun4ye-
HWA, 3adaHHbIX aAMUHNCTPATOPOM OJ1A COOTBETCTBYHOLNX YCIYT.

3. Bce napameTpbl 1 UX 3HAYEHUS HA 3TOW CTpaHULE AaHbl HA MOMEHT MOCreaHero
obmeHa nHdopmauuen mexgy OLL n WEB n moryT otnnuaTtbcs oT peanbHbIX.

3. B none «HoBbLIN NMMMUT» BBEAUTE HOBOE 3HAYEHUE NIMMUTA NS AAHHOMO KOLLEnbKa.

MpumeyvaHus:

1. [Jonyckaetcsa 3agaHue BenuumHbel ONJ1 ¢ TOYHOCTBIO 0 OeCATbIX / COThIX / ThICAYHbIX
aonen. [laHHaa BO3MOXHOCTb HacTpamMBaeTcsa agMmuHucTpaTopom lodcucmemsbi.

2. BosmoxHocTb BBOAA NMMKTa, Borblue YCTAaHOBEHHOro, HacTpaMBaeTcs agmu-
HucTpatopoM [1odcucmembi. Ecnn BBOA paspeluéH, TO NMPUMEHSIOTCS OrpaHUYeHus:
ANsi BamntoTHbIX KOLIESNbKOB YKasblBaeMbli pasMep numuTa He MOXET MpeBblwaTb
2 000 000; onst NpoYMx KOLIENbKOB MakcnmanbHbin pasmep 20 000 000.

4. B none «[arta Ha4yana» 3aganTte gaTy Hadana gevcteust OUJ.
5. YcrtaHoBute dnar «OTnpaBuTb NOcne co3gaHusay ans otnpaeku 3assku B OLL.
Ecnu dnar yctaHoBneH, To 3asiBka 6yaeTt nepegaHa B OLl B crneaytollem ceaHce obmeHa, npu-
YEM yoanuTb CO3OaHHYH 3asiBKy HEBO3MOXHO. Ecnn donar cHAT, To 3asBka OyaeT coxpaHeHa U
NnosiIBUTCS B CANCKE C cocTossHMeM «CosaaHar.
6. [o OKOHYaHUM YCTaHOBKU HeobxoanMbIX napameTpoB HaXXMUTE Ha
KHOMKY | 1. Co3paTb 3aABKYy | Mporpamma BbIMNOMHUT MPOBEPKY Ha KOPPEKTHOCTb YKa3aHHbIX
napameTpoB W, B 3aBUCMMOCTU OT cocTosdHust dnara «OTnpaBuTb NOCIE CO34aHMAY», COXPaHUT
3asaBky B B[] nnu otnpasut eé B OLI.
B xone npoBepku NpoM3BOANTCH KOHTPOSb:

O Ha 3anosiHeHne Bcex Nonen, T.K. BCe OHU ABMAKTCA 0b6a3aTenbHbIMY;

O Ha HecoBnageHue pa3mepoB B NossiX «HOBbIA NMUMUT» N «YCTaHOBMNEHHbIA IUMUT»;

o nons «HOoBbIN NMMWUT» Ha MpEeBLILEHNE 3HAYEHWUsI TeKyllero nuMmuTta (Mpu 3anpeTte

NpEeBbILLEHUS, YCTAHOBMNEHHOIO agMuMHMUcTpaTopom lodcucmemel).
B cnyyae owmnbo4HO BBEAEHHbBIX AAHHBLIX NpOrpaMma Bbl4acT COOTBETCTBYOLLEE Npeaynpexae-
HWe, N 3asBka He OydeT co3faHa. VicnpaBbTe HEKOPPEKTHblE AAHHbIE U €LUE pa3 HaXMWUTE Ha
kHonky | 1. Co3aaTb 3asBKy |
B cnyuyae cosgaHusa nosTopHOW 3asBku Ha OWUI (Mpu yxe nmetowlencsa HenoaTBepXaEHHON 3a-
ABKE ANA MOEHTUYHOTO KOLUeNbKa MAEHTUYHOW KapTbl) oTobpaxaeTcsa coobLieHne: «3aseka Ha
OUIJ1 He coszdaHa: He nodmeepxOeHa rnpedbidywas 3asieka Ha OUIT».

MpumeyaHus:

1. 3asiBKM C COCTOSIHMEM «OTnpaBneHa» COXPaHAKTCA B CMUCKE TOJIbKO 40 creaytoLle-
ro ceaHca pa6OTbI B Be6-CepBl/ICG. I'Ipm cnegywuiemMm Bxone B Be6-CepBVIC CIMNNCOK 3aABOK
nnéo 6yp,eT coaepKaTb TONbKO HeOoTnpaBJieHHbIEe 3aABKU, nnéo 6yp,eT I'IYCTOIZ, ecnn Ta-
KMX 3aABOK HET.

2. TpocmoTp 1 panbHenwylo nepefadvy / yganeHue COXPaHEHHbIX 3asBOK TakkKe
MOXHO BbINOSMHUTL Ha cTpaHuue «HeoTnpaBneHHble 3asaBKU» (CM. n. 3.14, cTp. 70).

3. [pw pernctpauum noa NorMHoOM Aepxatens ¢ ypoBHEM AocTyna « TOMNbKO K CBOUM
kapTam» cTpaHuua «Co3saaHue 3asaBok Ha OUJT» B meHo OyaeT oTCyTCTBOBATb.

Ytobbl oTnpaeutb B OL| cpasy Bce ccopMupoBaHHblE UM HEOTNpaBrieHHble 3asiBKKU, WCTIONb3ynTe

PacnonoXeHHYH0 B HDKHEN YacTu CTpaHuubl KHomKy | 2. OTnpaBuTsk | (nogpobHee cm. B n. 3.8, cTp. 31).
YTobbl pacnevyataTb WM IKCMOPTUPOBATb TEKyLWMA CNUCOK 3asiBOK B nporpammy MS Excel,
NCMONb3YNTE PAcNoONOXEHHbIE B HYUXKHEWN YacTu CTpaHuLbl CCbINkKM [TevaTb n SkcnopT B Excel cOOTBETCTBEHHO.




3.9.7 Co3paHue 3aBOK Ha usMmeHeHue online-numMuToB

CrtpaHvua «Co3paHue 3aABOK Ha usameHeHue online numutoB» (cMm. Puc. 32) npegHasHayeHa
Ana hopMUpOBaHNSA 3asiBOK Ha nsMeHeHue online-numuToB. Nocne nepexoaa Ha CTpaHuLy Ha Hel oTobpa-
XKaeTca TeKylWwMn ChMCOK 3asiBOK, KOTOPbIM MOXHO pacneyataTb WM 3KCNopTMpoBaTb B nNporpammy

MS Excel.

Cos.anme 3a9BOK Ha M3MeHeHue online nMMMUTOB

Ne n.n. CocToAHue Kapta  Tunnummuta  Kowenek CyTOMHBIA TMMMT HedenbHbId TMMUT MecadHsli nuMuT deicTene

Homep KapTel 4000000113 BriGpaTts kapTy
Tun NUMATA lﬂ[: KOLUEMNBKY
Kowenek IE:EHE:HH 76 (n1Tpel)

pyBm (pybna)
Kowwenska ¢ obuyam

AAMATOM
CYTOUHEIA 50
HeaensHLIA 350
MecAYHEIA 1500
OTNPaEUTE NOCAE CO34aHMA v

1. CO30ATb 3AABKY

3aABKa Ha M3MEHEHWE NUMUTE CO2A3Ha U oTnpaeneHa.

1 OTnpaeneda 4000000113 no Koweneky  BEeHZMH 76 50,00 350,00 1500,00

2. OTMNPABUTb

Puc. 32. CtpaHuua «Co3aaHue 3asBOK Ha uaMeHeHue online nMMUTOBY»

[na co3gaHus 3asBkM Ha n3aMeHeHmne online-NnMMUTOB BbINOSHUTE cneaywoumne DeuncTBus:

1. B none «Howmep kapTbl» Bblbepute kapTy. [NpaBuna Bbibopa kapT onucaHbl B n. 3.9.5,
(cTp. 39) Ha ware «BblbepuTE KAPTY».

2. W3 cnucka «Tun nuMmuTa» BbibGEpUTE TUN NMMUTA, 3asiBKY HA M3MEHEHUEe KOToporo TpebyeT-
cs cchopmumpoBaTh (MO KONMYecTBY 06CnyXnBaHum / No cymme o6CnykmMBaHum / No KOLIENbKY).

3. W3 cnucka «Kowenek» BbibepuTe Kowenék kapTbl. B aTom cnucke, Kpome HasBaHWN KO-
LIENbKOB, B CKOOKaxX MOKa3bIBalOTCH UX eAMHMUbI n3MepeHus. Cnncok JOCTYNeH TOMbKO Npw Bbl-
Oope TMNa NMMUTa «No KOLUEMbKY».

MpumeyaHus:

1. B cnucke «Kowenek» 0To6pa>|<ar0Tc;| TOJNIbKO T€ KOLUEeJIbKM KapT, N0 KOTOPbIM Yy
KInneHTa OTKPbITbl cHeTa.

2. Bce napameTpbl 1 UX 3Ha4YE€HUS Ha 3TOW CTpaHULE OaHbl HA MOMEHT NocreaHero
obmeHa nHdopmauuen mexgy OLL n WEB v moryT otnnuaTtbcs oT pearnbHbiX.

4. B nonsa «CyTouHbIn», «HegenbHbi», « MecayHbIi» BBEAUTE HOBbIE 3HAYEHMS NIMMUTOB AJ1S
OAHHOrO KoLLernbKa.

5. YcrtaHosute cnar «OTnpasuTb Nocne co3gaHua» Ang otnpasku 3assku B8 OL.

6. [lo OKOHYaHUM  yCTaHOBKM  HeobXOAMMbIX  nNapameTpoB  HaXMUTE  Ha  KHOM-
ky | 1. Co3naThk 3asBKy | MporpamMma BbIMONHWAT NPOBEPKY Ha KOPPEKTHOCTb yKasaHHbLIX napa-
METPOB U, B 3aBUCUMOCTM OT COCTOSIHUA hpnara «OTnpaBuTb Nocne cosaaHusi», COXPaHUT 3asiBKY
B8 B[ nnun otnpasut eé B OLI.




B cnyvyae ownboyHO BBEOEHHbLIX [aHHbIX nNporpamMma BblAacT COOTBETCTBYHOLLEE
npegynpexaeHve, n 3asBka He OyaeT co3gaHa. McnpaBbTe HEKOPPEKTHbIe AaHHbIE M eLé pas
HaXMuTe Ha kHorky | 1. Co3aaThb 3asBKy |.

MpumeyaHus:

1. 3asBku c cocTosiHneM «OTrpaBrieHa» COXPaHsItOTCS B CNIMCKE TOJbKO A0 CrieaytoLle-
ro ceaHca pabotbl B Be6-cepeuce. MNpu crneaytollem Bxogde B Be6-CepBUC CMMCOK 3asiBOK
nmbo ByneT copgepxaTb TONbKO HEOTNPaBNEHHbIE 3asiBK1, MO0 OyaeT nycTon, ecnu Ta-
KMX 3asiBOK HET.

2. TpocmoTp 1 panbHenwylo nepenadvy / yoaneHue COXPaHEHHbIX 3asBOK Takke
MOXHO BbIMOSTHUTb Ha cTpaHuue «HeoTnpaBneHHble 3aaBKU» (cM. n. 3.14, cTp. 70).

3. Tlpwu pernctpaumm nog NOrMHOM AepXartensi C ypoBHEM AocTyna « TOnbKO K CBOMM
kapTam» cTpaHuua «Cos3pgaHue 3asBOK Ha U3MeHeHue online NMMUTOB» B MEHIO
OyOeT oTCyTCTBOBATD.

YTtobbl otnpasBuTe B OLl cpa3y BCce CHOPMUPOBAHHbLIE M HEOTNpPaBfEHHbIE 3asBKW, UCMOMb3ynTe
PACTMONOXEHHYIO B HIXKHEN YaCTW CTPaHMLIbI KHOMKY (nopgpoBHee cm. B . 3.8, cTp. 31).
3.9.8 Co3gaHue 3asABOK Ha U3MEHEeHUe AepKaTens

CtpaHvnua «Co3pnaHue 3asiBOK Ha U3SMeHeHue pepxartensi» (cMm. Puc. 33) npegHasHadeHa Ans
hopMUpPOBaHNSA 3asiBOK Ha M3MeHeHne AepxaTtenen kapT. [locne nepexoaa Ha CTpaHuuy Ha Hen oTobpaa-
€TCS TEKYLLMIA CNNCOK 3asBOK, KOTOPbIN MOXHO pacneyaTaTtb UM aKcnopTuposaTth B nporpammy MS Excel.

Co3zpaHune 3a9BOK HA U3MEHEHMe aepxatend

HomMep KapTel 4000000113 BriSpate kapTy
Aepxarens Banepeee M. N,

HoBEIA AeprcaTent Cuaopos B. B.

OTNpaeWTe NOCAE CO34aHWA v

1. CO30ATb 3AABKY

Ne n.n. CocToAHue Kapta Hoeblit gepskatens Tekyuin aepkartens Hata HedcTemne
1 OtnpaeneHa 4000000113 Banepbes K. 1M, MUTRIOWWH A. B. 14.03.2014 15:23:38

2. OTMNPABUTb

Mevatb

3kcnopt B Excel

Puc. 33. CtpaHuua «Co3naHue 3asiBOK Ha UI3MEHEHUE aepxKaTens»

BHUMAHUE!

CoopmupoBaTh 3asiBKy Ha U3MEHEHWEe AepXKaTens KapTbl MOryT TOMbKO Monb3oBaTe-
nn, 3aperncTpyvpoBaBLUMECS MOA MOMMHOM KNWEHTA WM NOA NOrMHOM AepXaTtens ¢
ypoBHeM gocTyna «Ko BcemM KapTam 1 cyeTam KnmeHTar.

[nsi co3gaHus 3asiBKM Ha M3MEHeHVe AepXaTens BbiNoMHUTE criedytolme OenicTBUs:
7. B none «Homep kapTbl» BbiGepuTe KapTy. B 3aBucumocTu oT cnocoba, ycTaHOBMNEHHOro aj-
MUHUCTpaTopoM [Todcucmemsbi, BbIGOP KapTbl NPOU3BOAWUTCHA U3 BbiNagaloLLero Crucka, Unm c
ncnosnb3oBaHMeM unbTpa:
e  BbIGOp U3 BbiNagatoLLero cnvicka — BbiGepuUTe KapTy M3 BbiMagatolWwero Cruncka;



e BbibOp KapT C  wucnonb3oBaHneM wunbTpa. Beibepute  kapTy, HaxaB Ha
kHonky |Bbi6paThb kapTy| B 6rioke «Homep kapTbi». OTKPOeTCS OKHO BbiGopa KapThl,
n3obpaxeéHHoe Ha Puc. 30 Ha cTp. 40. Npasuna paboTbl ¢ HUM onucaHbl B n. 3.9.5 Ha cTp. 39.

B none «[epxatenb» oTobpasnTcs TEKyLWNA AepXKaTenb BblOpaHHONM KapTbl.

8. B none «HoBbI gepxxatenb» BBEAUTE UMSI HOBOTrO AepKaTensi.

9. YcrtaHoBuTe dnar «OTnpaBuTb Nocne co3gaHusi» Ansa otnpasku 3aasku B OLL.

Ecnu dnar ycraHoBneH, To 3asBka OyaeT nepegaHa B OL| mpu crnegyouieMm ceaHce obmeHa,
NpuUYEéM yoanutb CO34aHHYHO 3a8BKy HEBO3MOXHO. Ecnu donar cHAT, To 3asiBka OyaeT coxpaHeHa
1 NOSIBMTCS B CNUCKe € cocTosiHneM «Co3fgaHay.

10. Mo OKOHYaHWM YCTaHOBKN HEOBXOAMMBIX MapaMeTpoB HaXMUTe Ha kHomky | 1. Co3aaTk 3asBKy |.
lMporpamMma BbINOSHUT MPOBEPKY Ha KOPPEKTHOCTb YKa3aHHbIX NapameTpoB U, B 3aBUCUMOCTU OT CO-
ctosiHus donara «OTnpaBnTb NOCIe Co34aHusy, COXpaHnT 3asaBky B b1 unn otnpaeut e€ B OLI.

MpumeyaHus:

1. B 3aBMCMMOCTM OT HACTPOWMKMK, YCTaHOBIEHHOW agMUHUCTpaTopom [lodcucmemsi,
UMS HOBOrO AepXartens kapTbl oTobpasutcs nmMbo cpasy Mocne HaxaTus Ha KHonM-
ky | 1. Co3aaTb 3asBKy |, nn60o nosxe — no hakTy npuéma NoaTBEPXAeHNs 3asBKN 13

ou.
2. Ecnu no BbiGpaHHOIi kapTe yXe CyLIecTBYeT HeOoTrnpaBrieHHas 3asiBka Ha M3Me-
HeHvie JepaTtens, iporpamma He no3BonuT chopMMPOBaTHL HOBYIO 3asiBKY.

3. 3asBku ¢ coctosiHMeMm «OTnpaBneHa» oTobpaxalTcs B CrucKe TOMbKO A0 cre-
Ayrowero ceaHca pa6oTbl B Beb-cepsuce. [Npu crneaytowem Bxoae B Be6-cepBuC Cru-
COK 3asBOK B0 GyaeT coepaTb TONbKO HEOTNpaBfieHHbIe 3asBku, 6o byaeT ny-
CTOMW, €CNni Taknx 3asiBOK HeT.

YTtobbl otnpasBuTe B OLl cpa3y BCe CHOPMUPOBAHHBLIE M HEOTMPaBIIEHHbIE 3asBKW, UCMOMNb3ynTe
PacnonOXEHHYIO B HDKHEN YacTu CTpaHULbl KHOMKY (nogpobHee cm. B n. 3.8, cTp. 31).

YTtobbl pacnevaTaTb WM IKCMOPTMPOBATb TEKyLMWA CAMCOK 3asBOK B nporpammy MS Excel,
NCMONb3YNTE PacnonoXeHHbIE B HUXKHEWN YacTu CTpaHuLbl CCbINKKM [levaTb 1 SkcnopT B Excel cOOTBETCTBEHHO.




3.9.9 Cos3paHue 3asBOK Ha GNMOKUPOBKY KapT

CtpaHuua «Co3pgaHue 3aABOK Ha 61TOKMPOBKY kapT» (cM. Puc. 34) npegHasHadeHa anda copmu-
poBaHMS 3asiBOK Ha OMNOKMPOBKY KapT, MpU 3TOM CTpaHMua COOEPXKWT TEKYLUUA CMMUCOK 3asBOK, KOTOPbIN
MOXHO pacnevyaTtaTb Uy 3KCNopTMpoBaTh B nporpammy MS Excel.

Co3,anv1e 3adBOK Ha 6J'IOKMpOBKy KapT

Homep KapTel 4000556666 BriSpate kapTy
KoMMeHTapuiA Mpuwna & HErogHOCTE
OTNPaEMTE NOCNE COZ4aHMA v

1. CO3OATb 3AABKY
3aneka Ha Elﬂl]KMpClEtK‘:.-‘ KapTel CO34aHa W OTNpaeneHa.
Ne n.n. COCToAHWE KapTta Hata KoMMEHTapUA Oeictene
1 OTtnpaeneHa 4000556655 14.03.2014 15:12:10 VTepAHa

2 CozgaHa 4000000113 14.03.2014 15:17:23 MNMpUwna e HErOAHOCTE OTMEHWUTE
3 OTtnpaeneHa 4000556666 14.03.2014 15:18:22 Mpuwna e HErOAHOCTE

2. OTNPABUTD

Mevarb
3kcnopT B Excel

Puc. 34. CtpaHnua «Co3pgaHue 3asiBOK Ha G1TOKMPOBKY KapT»

[nsi co3gaHnsa 3asaBku Ha GNOKMPOBKY KapTbl BbIMONHUTE criefylLine 4ENCTBUSA:
1. B none «Homep kapTbi» BbibepuTe KapTy. B 3aBucumocTn oT cnocoba, yCTaHOBIEHHOIO af-
MUHUCTpaTopoM [Todcucmembi, BbIOOp KapTbl NPOM3BOAMTCSA M3 BbiNadaroLlero cnucka, unm c
ncnonb3oBaHUEM punbTpa:
e  BbIOOpP 13 BbINAZAOLLErO CNMcka — BbibepuTe KapTy U3 BbiNagatoLwero cnmcka;
e BbiOOp KapT C  wucnonb3oBaHneM dwunbTpa. Bbibepute  kapTy, HaxaB Ha
kHonky |Bbi6paTb kapTy| B 6noke «Homep kapTbly. OTKpoeTcs OKHO BbiGopa KapThl,
n3obpaxeéHHoe Ha Puc. 30 Ha cTp. 40. MNMpaBuna paboTbl ¢ HUM onucaHbl B n. 3.9.5 Ha cTp. 39.
2. B none «KommeHTapumn» BBeauTe npu He0OX0OMMOCTM KOMMEHTapuiA, KoTopbin ByaeT nepenaH
BMmecTe ¢ 3asaBkon B OLL.
3. YcrtaHouTe dnar «OTnpaBuTb NOCne co3gaHns» ansa otTnpasky 3asaBkm B OL.
Ecnun donar yctaHoBneH, To 3asBka OyaeT nepepaHa B OL| npu cnegytowem ceaHce obmeHa,
NpUYEM yoanutb CO34aHHYIO 3a8BKy HEBO3MOXHO. Ecnn conar cHaT, To 3asBka 6yget coxpaHeHa
1 NOSIBMTCS B CNUCKe € cocTosiHneM «CosgaHay.
4. Tlo OKOHYaHMK YCTaHOBKU HeobXoaMMbIX napameTpoB HaXmnTe Ha
kHonky |1. Co3pgaThb 3asBKy | MporpamMma BbINMOMHAT NPOBEPKY Ha KOPPEKTHOCTb YKa3aHHbIX
napameTpoB U, B 3aBUCMMOCTM OT cocTosHusi ¢pnara «OTnpaBuTb NOCMe CO3AaHusi», COXpPaHUT
3asaBky B B[] nnu otnpasut eé€ B OLI.

MpumeyvaHus:

1. Ecnu no BbiGpaHHON KapTe yXKe CyLLecTBYeT HeoTnpaBreHHas 3asiBka Ha eé 6ro-
KMPOBKY, NporpaMmMa He NMo3BoSIUT CROPMUPOBATL HOBYHO 3asiBKY.

2. O6paTHoe M3MeHeHue (M3 COCTOsIHUS «YTepsiHa» B cocTosiHne «B paGoTe») B
Be6-cepBuUCe BbINOMHUTbL HEBO3MOXHO.

3. BanaBkM c cocTosiHMeM «OTnpaBneHa» COXPaHSIIOTCA B CNUCKE TONbKO A0 crnepy-
toLLlero ceaHca paboTbl B BeO-cepBuce. Npu cneayrowiem Bxoae B Be6-CEPBUC CMUCOK
3a8BOK MO0 OyaeT copepaTb TONbKO HEOTMPAaBNEHHbIE 3asBKKM, MO0 OyaeT nycTon,
€CIU TaKMX 3asIBOK HET.




MHcTpykums nonb3osatens. Web-Service. OL ‘

Ytobbl otnpaeuTb B OL} cpasy Bce ccopMMPOBaHHbLIE W HEOTNPaBrieHHbIE 3asiBKW, WCMONb3ymTe
PACMONOXEHHYIO B HIDKHEI YACTM CTPaHMLIbI KHOMKY (noapoGHee cm. B n. 3.8, cTp. 31).

YT06bI pacneyartatb Unu 3KCNOPTUPOBAaTL TEKYLLUMIA CMUCOK 3asiBOK B nporpammy MS Excel, ucnons-
3yWiTe pacnonoXeHHbIe B HMXKHEN YacTn CTPaHNLbI CCbInkM [levats n SkcnopT B Excel cooTBETCTBEHHO.

Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 48/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava AaHHOrO AOKYMEHTA UMW MpaB Ha HEro TPETbMM NULaM, ero pacnpocTpaHeHWe, PaBHO 1 UCMONb30BaHME
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.




‘ WHcTpykuma nonesosatend. Web-Service. Ol

3.9.10 ®opmupoBaHuMe c4éTa Ha onnarty

lModcucmema no3BonseT nofb3oBaTensaM CamMOCTOSTENbHO BbICTABMATbL cebGe cyeTa Ha onnaTy
ycnyr.

MpumeyaHus:

1. Onepauusi hopmmpoBaHuA cYéTa Ha onnaTty AOCTYMHa, ecnu Ans aMuTeHTa
YCTaQHOBMEHO paspelleHne Ha eé BbinonHeHue. [lopsaok HacTpoviku napameTpoB
OpMMPOBaAHMSA CHETOB Ha onnaTty Ansl SMUTEHTA M3NOXEH B AOKyMeHTe «PWS. PA».

2. ®opmupoBaHve cuyéTa Ha onmnaTy AOCTYMHO TOMbKO MOfb30BaTeNsAM, KOTOPbIM
paspeLUéH NPoCcMoTpP MHOPMALMK MO cYETaM.

3. [Onsa ycnewHoro dopmupoBaHusa cyéta tpedbyetcd, 4tobbl B OL| 6binv ykasaHbl
BCE PEKBM3UTBI, HeOOXoanMble A ero hopMUpoBaHns (PEKBU3UTBI SMUTEHTA, CBOEN
PUpMBbI, PUpMbI-NNaTensbLmKa 1 hUpMbI-rpy3ononyyartens).

Onsa cdopmupoBaHua cyéTa nepenguTe Ha cTpaHuuly «CueT Ha onnaty» (cm. Puc. 35), Bbibpas
MYHKT rNaBHOro MeHo «3asaBku / C4eT Ha onnarty».

CyeT Ha onnaTty

MonyuaTens "AEMacTap-TpaHo" DA
HOpI M YECkIAN 3apec AMUTROBCKDE WOCCe, 26
HH 1246986523
K 124600423
FaCUETHEIM CUET 46343546344684354634
EaHi MME "BaHk Maockes"
Kopp. cuet 20101810500000023659
=18 044256659
TenedgoH +B{4957665-64-57
DEKE +E(495)665-64-57
AWpekTop HEaHoE . T,
Eyxrantep Mixainoea T, O,
MnaTensLme "apaeH" 340

{CEOW PEKBMMTEL)

[ py=0nonyYaTerns

"&Ematam" 000
{CEOW PEKBMMTEL)

Aoroeop Me230 ot 28.01.2013
HaUMEHOESHME TOE3PDS [
CyMMa 50000

Nony4yYnTe CHET

Puc. 35. CtpaHuua «Cyet Ha onnaTty»

Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 49/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava gaHHOro 4OKYMeHTa Unu npaB Ha Hero TpeTbMM n1uaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.




Mone «[lMonyyaTenby» 3anonHAETCH aBTOMAaTUYECKM B COOTBETCTBUM C 3a[aHHbIMW afMWHUCTPATO-
pOM HacTponkamu.

Monsa «Mnatenbwuk», «py3ononyyarens» n «[JoroBop» 3anofnHSATCA aBTOMaTUYECKU OAHHBLIMMU,
yKasaHHbiMn Ans Bawen cupmbl B OLl. [lMpn HeobxogumocTn, BMECTO pPEKBU3UTOB NnaTenbLin-
Ka / rpysononyyatens, 3agaHHbix B OL, B nonga «Mnatenbwmk» n «lpysononydyarenb» MOXHO NOACTaBUTb
pekBM3uTbl Bawen hupMbl. [laHHasa onepaums BbIMOMTHAETCA MO CCbINKe (CBOV PEKBU3UTHI).

B none «HanmeHoBaHne ToBapa» ykaszaHO HaMMeHOBaHWE YCIyru, yCTaHOBIIEHHOE aAMMHUCTPaTo-
pom anst hopMMpOBaHUS] CHETOB Ha onnary.

[ns npocMoTpa PeKBM3UTOB nonydaTend, nnaTtenbliuka Wnav rpysononyyaTtens LWENKHUTe no
HasBaHuiO Tpebyemon dupmel. log cTpokow oTobpasutcss Tabnuua C OOMONHUTENbHBIMU  AaHHBIMU
(cm. Puc. 35).

Ona  c¢opmupoBaHuss cuyéTa Ha onnaTy BBeAMTE CyMMy CYE€Ta U HaxXMmute Ha
kHorky | MonyunTek cuer |

Cuét bypeTt cchopMmpoBaH U AOCTYMNEH Ha cTpaHuue «JAoKyMeHTbI» (cMm. n. 3.6.4, cTp. 28), KoTopas
OTKpOeTCH aBTOMaTU4ecKkn cpasy nocne cos3gaHus cyéta. CosgaHHbli CHET Ha onnaTy ByaeT pacnonaratbcs
B BEPXHEN CTpoke Tabnuupl. [Ans oTKPbITMA CHETA WENKHWUTE MO ero Ha3BaHwIo.

Mpumep cchopmmpoBaHHOro cyéTa Ha onnaty cMm. Ha Puc. 36.

morceop N2230 or 28.01.2013
c4et N22013-48 ot 25.01.2013

" Tpanc” DAC
OMuTposckos wocos, 26
Mony+atene o

MHH/KMM 12463086523/124600423 "Asnacrap-Tpasc™ OAD C4. N2 146843546344684354634
BaHE nomy+aTens BUE 044256659

MMB "Bakx Mockes!" C+ N2 |30101810500000023659

Cuer N22013-48 ot 29.01.2013
aorosop N2230 or 28.01.2013

Mnarenswme: "Tapasy" 3A0
Appec: Mocxea, yn. MonTamHan, g.12
WHH/KNN: 7726365987/772601001

Ipyzononydyarens: “Asuaklan” 000
Anpec: PoccuA, r. Hioknekamcos, yn. Kxan, 22
WHH/KNN: 77789542134575/700865420

Ten.: +B(495)665-64-57
®anc: +3{495)665-64-57

Ne HawmeHoeaHKe Tosapa EomHmua |Konwsecrso UsHa Cymma
1{rcM py6. 1,00| 42372,88 42372,88
MWroro: 42372,88
Wroro HAC: 7627.12
Bcero k onnare: 50000,00

Brero HaumeHosaHni: 1 Ha cymmy  50000,00

NATeAECRT ThicRY pyBnel 00 Koneex

Weanos H.T.

O6pazeu ($une)

PyROBOAMTENL NPeanpUATHA

nevyatu

Musaiinosa T. O.

(b0

MnagHwi SysranTep

Puc. 36. NMpumep cchopmmpoBaHHOro cyéta Ha onnarty



3.10 OneKTpoHHbIe TanoHbl (3T)

OnekTpoHHbIN TanoH (3T) sABnseTca cpeacTBom onnartbl ToBapoB v ycnyr Ha TO. lNMocne onpege-
NEHHbIX NoAaroToBMTEmNbHbIX onepauni B OL, nonb3oBaTtens nMyHoro kabvHeta PWS moxeT camoctoaTens-
HOM POpMMpPOBaTb 3asiBKM Ha co3fgaHue 3T HeobXxoAuMbIX HOMWMHANoB Ha Tpebyemble BuMAbI TOBApOB U
YCNyr 1 yCTaHaBNUBaTb Ha HUX OrpaHMyeHns No Cpoky Aencteus. 3asBku otnpasnstTca B OL, roe npows-
BOAUTCHA MpoBepKa Ha BO3MOXHOCTb co3faHus AT (KOPPEeKTHOCTb BblOpaHHbIX BWAOB YCMyr, OCTaTKOB
CPeACTB Ha CYETE KNUEHTa, COOTBETCTBME NUMUTAM MO KONMYECTBY U cymMMe 1 Np.). B crnyyae koppekTHoCTH
napameTpoB 3asiBKM CO3[4al0TCH BUPTYyanbHble TanoHbl, MHPOPMaLMA O KOTOPbIX, B 3@aBUCMMOCTU OT CMOCO-
0a, ykaszaHHOro B 3asBKe, OTnpaBngeTcs nonyyarento: B Buae SMS-onoselyeHuns (toneko Homepa OT) nnm
nnceMa, cogepxallero BnoxeHune ¢ nsobpaxerHmamm 3T (cM. Puc. 37), Ha aneKkTpoHHY nouTy. [onyyex-
Hble no noute 3T MOXHO pacnevaTtaTb And yaobcTea npeabssneHunsa Ha TO.

—_— e Tanon na yenyru A3C

I E

_— . E z Homunan:

—_— 5 EE @ 20 nut

—_— 3 E% Yanyre: e

j— o = T o

-_— S g% < | Angs

— ] lerpon [lmoce

p—) Eg Cpok geiictens: terpon
M~

—— 1 [ 03.092013-2309203

— gg

— é : Tenedon becnnarHoi ropsyei NUHKA:

—_— s 8-800-5555-200

Puc. 37. 3T. U3obpaxeHune TarnoHa, NONY4YEHHOrO MO 3NIeKTPOHHOW noyTe

B cucteme peanusoBaHbl gBa Tuna AT (BO3MOXHOCTb hopmmnpoBaHusa AT TOro unum MHoro Tuna 3a-
naétca B OL; Tmn 3akasbiBaeMbix 3T ycTaHaBnMBaeTca Ha hopme 3akasa (CM. HUXe)):
e 3T no ueHe TepmuHana. lNpu ero cosgaHun pesepsBupoBaHME CPeaCcTB Ha cyeTax KnueHTa
He Npon3BOAMTCA, @ AOCTYMHbIA NMMUT NPOBEPSETCA HENOCPeaCTBEHHO BO BpeMsi 06CnyxuBa-
HUS;
e OT no dukcMpoBaHHOM LeHe KnuneHTta. lNpu ero cosgaHum Npoucxoaun pesepBupoBaHuE
CpencTB Ha NepBOM BastOTHOM CYETE KINMeHTa C y4ETOM MMetoLLerocs opepapadTa u kpeguTa.
Bce pewnctBua ¢ OT (3akas, MpOCMOTP M ynpaBneHue 3asiBkaMu, GrTOKMPOBKA) BbIMOHATCA U3 NNY-
Horo kabuHeTa nosnb3oBaTenst Yepes MyHKTbl MaBHOrO MeHto (cM. Puc. 38):
e «TanoHbl» — nNpocMoTp cnucka AT, Nnepeagpecaumst Ha CTpaHuLbl, Bbi3biBaEMble U3 MyHKTa
rMaBHOrO MEHI0 «3asABKUY;
e  «3asABKM» — NPOCMOTP 3asBOK Ha chopmupoBaHue 3T, 3aka3 IT.

WHdopmaums

+ TABHARA

CHETA

AzbiK Prycciui - NPUMEHWUTb

KAPTHI

TANOHBI Hal-1.rq-1q:'_ﬂ+_maam-.1e ?D_raHl—13ElLl,l-1l-1 Taken GL

— [NoKazaTe PeKBW3NTHI

OTHETHI

I0puanyecknii agpec yn.PyMaHuees, 25

TOHKN OBCYAMBAHNA DAKTHUSCKMIA agpec yn.PyMAHUeBa, 25

- 725000326
———% > NpOCMOTP 33AB0H Ha HOPMMPOBAHWE TANOHOE 72502003
CTPABKA 3akas TanoHoe

2500132600565000456

OTKAS OT NOAMUCKK N _@HK PasBUTMSA Manoro NpeanpuHAMaTensCTea
Kopp. cuer 10100100000235688362

CHMERITB MAPOTE BHK 0442562336

BbIXOL E-Mail taxi_gl@mail.ru

Tenedon
@aKc

+7(405)989-33-25
+7(405)989-33-25

Puc. 38. 3T. MyHKTbI FMaBHOro MeHI0 No paboTe ¢ TafiloHaMun




WHcTpykuma nonesosatend. Web-Service. Ol

MpumeyaHue.

Pabota ¢ 3T Bo3amoxHa, ecnu gna doupmbl-knneHta B OLL npounsseaeHsl Bce He06Xxo-
OUMble HaCTPOWKU.

3.10.1 3aka3 3T

3aka3 OT MoxeT ObITb OCYLLECTBIEH N3 MYHKTOB [MABHOMO MeHI «TanoHbI» N «3afABKNY.

B npouecce 3akasa 3T ncnonb3yoTca oagHOpa3oBble KoAbl, reHepupyemble B OL. B cnyyae otcyT-
cTBusA cBOBOAHbIX KOAOB (He ObiNM CreHepupoBaHbl MM McHepnanucb B npolecce paboTbl ¢ 3asBkaMu)
dopMMpOBaHME 3asiBKM BbIMOMHUTL HEBO3MOXHO. Ha 9kpaHe nosBnseTcs MnosicHsiiowee coobuye-
Hue: «O0Hopa3sosble KOOkl 3aKOHYUUCK. 3akaxume Ho8yro mabruyy Kooo8y.

Takke dopmMmpoBaHMe 3asBOK HEBO3MOXHO, ecrvM 3akoHuumsics cpok gencteua PIN3-kopa. Ha
3KpaHe nosasuTca coobLueHne « Cpok deticmeusi PIN3 ucmek».

M B TOM 1 gpyrom cnydyae Heobxooumo CBSA3aTbCs C OTBETCTBEHHbIM nuuomM B OL: Ang 3akasa Ho-
BOW rpynnbl 0AHOPa30BbIX KOAOB unu reHepavmm Hoeoro PIN3-koaa.

Onsi dopmmnpoBaHus 3asiBKM BbIOEpUTE MYHKT rMaBHOMO MeH «3asBKu / 3aKka3 TarnoHOB» MMM Ha
cTpaHuue «TanoHbI» LWENKHUTE MO cebifike 3akas3aTb TanoHbl. Ha akpaHe oTkpoeTcsa hopma ans BBoga na-
pameTpoB 3aka3a (Mpumep 3anofiHeHHow hopMbl cM. Ha Puc. 39).

3aKa3 TanoHoB
MABHAAR

CHETA

(oHei)

a0 21.07.13 BKNOYUTENEHD

HazeaHwe npoaykTa IEEHEIIH 95 -
KAPTHI

[T Cnucate Co cyeTa npu BeHzuH 98
TANOHS! COZA3HMH TaNoHa I

[dMKCUpoBaHHaR
OTHETHI LeHa)
TOYKW OBCIYAHIABAHAR EqmHuua HoMuHana I.'1II_|JbI
+ SAABKI HomMuHan TanoHa

CrPABKA CpoK MCNoNsI0BEaHUA

OTKAS OT NOANICKK

KonuuecTeo TanoHoe 5
CMEHITE NAPOME
JobaeneHne nonydartens
Kypousid N.C.
BbIXOa WMmMa nonyuatens )
[ofaenTe PenakTMDOBaTE Wennommven | Kypossams 11
Tenedon +79262256633
I™ Monyuurs Ha Email kurochkin@mail nd
MOBUAEHLIA TenedoH +79262256633
(+Komo000Cooond)
Moateepante | Otmena |
¥ Nonyuuts Ha email kurochkin@mail ru
NOBABWTL B 3AKA3
33ABKA H3 COZA3HWe TanoHa o0aeneHa B 3aKas.
MonyuuTe
M2 Hassanue EgquHuua Cpok KonuwdecTeo = Mony4YuTe Ha -
n.n. npogykTa Homuean omwana "5 ycnonssosarna  Tanowos nony4arens Ten:?tnu email e
1 Bexsud 95 20 NNTPBI 32,19 22.07.2013 5 H%CHK"'H kurochkin@mail.ru oTMEHNTE
3AKA3ZATD

NpocMOoTP ¥ YNP3ENeHWE 33ABKaMK

Puc. 39. 9T. 3asBKa Ha 3aKa3

3anonHute dopmy:
e 13 BblNagamwllero cnvcka «Haseanue npogykta» Bblbepute npoaykT. [nst Beibopa npeana-
raloTcs HeBamTHble ycryri, anst Kotopbix B OLL OTKpbITBI cyeTa M BBeAEHbl TpaHCIUTEPUPO-
BaHHbIEe Ha3BaHWs;
e npu HeobxoamMmMocTu ycTaHoBuTe dnar «Cnucatbe CO cyeTa nNpu co3gaHuun TanoHa (ukcu-
poBaHHas ueHa)». NMpu ycTtaHoBneHHOM chnare:
O CTOMMOCTb YCnyru 3akasaHHbIx QT dukcupyetcs (otobpaxaeTcsa B none npasee ¢nara
W He OOCTYNHa AN KOPPEKTUPOBKN);

‘ Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 52/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava gaHHOro 4OKYMeHTa Unu npaB Ha Hero TpeTbMM n1uaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.

Cuctema «Petrol Plus»




o CTOMMOCTb paBHa Tapudy KnumeHTa Ha 3akasblBaemyto YCryry Ha MOMeHT hopMUpoBa-
HUS 3asiBKK;

o obcnyxusaHme no 3T Npou3BOANUTCH NO 3aPUKCUPOBAHHOM CTOMMOCTM U HE 3aBUCUT
OT TekyLuen LeHbl Ha TO;

@)
@)

nToroBasi cymMma no 3asiBke CnmcbiBaeTcs co cyéTta knmeHTa B OL;
B cny4ae Bo3Bparta (4aCTUYHOrO MMM MOJIHOIO) CHET KMMEHTa MOMOSHAETCH Ha CymMmy

BO3BpaTa, pacCUYMTaHHY MCXoas U3 CToMMocTu ycnyrm B OT;
®nar goctyneH, ecnu B OL|, paspelleHo co3gaHue TanoHoB No (PUKCUPOBAHHOW LIEHE.
e BblbepuTe 3HauyeHWe u3 Bbinagarowero cnucka «EanHnua HomuHanay. 3aka3 MOXeT ObiTb
OCYLLIECTBMNEH KaK B eAuHULax ycnyru (Hanpumep, nutpax), Tak U B eauHuuax santotbl (pybnu);

MpumeyaHue.

B cnyyae dukcnpoBaHUS LieHbl 3aKa3 OCYLLECTBMSETCS TOMbKO B eQuHULax ycnyru,
BbiNagaroLLnin CNNCOK HeAOCTYNeH Ang Bbibopa.

. B none «HomunHan tTanoHa» BBeAUTE 3HAa4YEeHME HOMMHaNa. O6CJ'Iy)Kl/IBaHV|e Ha TO npons3Bo-

aOnTCA no

HoMMHany (konu4ecTtso unu cymma) 3T;

e B none «Cpok Mcnonb3oBaHus (AHeN)» BBeAMTE CPOK AENCTBMSA 3akasbiBaembix OT. [arta
OKOHYaHUA cpoka AencTeus otobpasmTcsa nog nonem Beoga. [locne okoHYaHMs Cpoka UCNosb30-
BaHusa OT He ByayT npuHnmatbes Ha TO;

BHUMAHMUE!

Mpu obecnyxuBaHum Ha TO 3anpawwuBaeTca kop astopusaummn (PIN3-kog), koTopbiv
reHepupyeTtca B OLL n nmeet cpoku Havyana u okoH4aHus gencteus. AT, creHepupo-
BaHHble B nepuog aencteusa onpegenéHHoro PIN3-koga, MoryT o6CcnyXMTbCs TONbKO
npu npegbasreHnm atoro PIN3-koga.

Mepuogbl gencteua PIN3-kogoB moryT nepecekatbesi. Nocne gobaBneHUss HOBOMO
PIN3-koga reHepupyemble QT «npuBssbiBatoTCcs» K HoBoMy PIN3-kogy He3aBucumo ot
TOro, 3aKOHYWIICS NM CPOK AENCTBMSA NpeablayLLero.

Mpumep (cm. Puc. 40). B MomeHT BpemeHn «A» gobasneH HoBbi PIN-kog ¢ OkoH4a-
HMeM OecTBUS B MOMEHT BpemeHu «B». Bce 3T, dopmupyemble B 3TOT nepwvog,
AOMKHbI 06CnyxmMBaTbca ¢ npeabsiBneHvem koga «PIN3 #1». OgHako, B MOMEHT Bpe-
MeHn «C» pgobaeneH HoBbi PIN3-kog ¢ OKOHYaHMEM OeNCTBUS B MOMEHT BpPEMEHMU
«D». MNoatomy 3T, BbiNyLWeHHbIE, HAYMHAA C MOMeHTa BpeMeHn «C» (B T. Y. B nepu-
of «C-B»), «npuBsasaHbl» K Koy «PIN3 #2».

%—’

C D

Puc. 40. 3T. UnnocTpaumsa «npuBa3ku» Bbinyckaembix AT k PIN3-kogam

3amevyaHwue.

Cpok ucnonb3oBaHus 3T He pekOMeHAyeTCs ycTaHaBnMBaTb Gonblle Cpoka AeNCTBUSA
PIN3-koga, BBogmmoro Ha TO npu o6cnyxnBaHum.

e B none «KonnyecTso TanoHoOB» BBEAUTE KONMMYECTBO 3aka3biBaeMbix OT;



e «Vmsa nonyyaTensa» MOXHO BBECTU BPY4YHYIO (€CnM ganbHenwas paboTa ¢ nonyyaTtenem He
npegnonaraetcs) unn gobasntb B Bl no cceinke Jo6aButh, ecnu nnaHMpyeTcsl NocrneayoLwmn
Bbinyck QT ana nonyvatens. Bo BTopom cnyvae B OTKpbiBLEca cpopme (cMm. Puc. 41) BBegute
napameTpbl nonyyatens:

o UMSs;

o Homep TenedoHa anst SMS-oTNpaBkn HOMEPOB 3aka3aHHbIX OT;

O ajpec 3NEeKTPOHHOW MOoYThl Afis OTNPaBKM NUcbMa ¢ u3obpaxeHnem AT ons nocregy-

loLLen neyaTu.

AobaBnenue nony4atens

Hia nonyuarena Kypouwin N.C.

Tenedon +79262256633

Email kurochkin@mail.n|

| MNoaTeepauTe || OTtmeHa |

Puc. 41. 3T. 3asaBKa Ha 3aka3. [lobaBneHue nony4yarens

[nsa coxpaHeHWs1 AaHHbIX HAXXMUTE Ha KHOﬂKy| MoaTBepauTb |

Mpn BBOOE MocnenylLWMX 3aka3oB B npouecce Habopa MMeEHM nony4vaTens OTKPOeTCs CMMCOK
pobaBneHHbIX B B[l nonyyatenen ¢ umeHamu, coBnagawwmmun ¢ HabupaembiMy CMMBONaMm
(cMm. Puic. 42). Mocne BbIGopa nonyyaTens nons opMbl C KOHTAKTHLIMU AaHHLIMU, PACTIONOXEH-
Hble HKE Ha popMe, 3arnosTHATCS aBTOMaTUYECKN.

TD“-|

WMa nonyuatena
Tounnud W.A.

Puc. 42. 3T. 3asBka Ha 3aKka3. Bbibop nony4yatens

PaHee BBegéHHble MapameTpbl Monyyatens MOXHO u3MeHuTb. [ns aToro HeobxoamMmo nocne
BblbOpa nonyyaTens WM MNOACTAaHOBKM ero B none «Vima nonyyaTtens» HaxaTb Ha CCbifl-
Ky PenaktupoBaTb U B OTKpbIBLUENCS opMe «PegakTupoBaHue nony4vatensi», aHanormyHom
dopme «[JobaBneHue nonyyaTens», M3MEHUTb HYXHble NAapaMeTpsbl.
e 3anofHUTE UM OTPedakTUpyWTe aBTOMaTUYECKN 3aroSIHEHHbIE MOMS C KOHTAKTHbIMU AaH-
HblMKU nonyyatens «lMony4nTe Ha MoBUnbHbI TenedoH (+tKoaXXXXXXXXXX)» n «Monyuntb Ha
email» n yctaHosuTe cpnar(n) BbibpaHHbIX CMOCOG0B ONOBELLEHUS.
e 1O OKOHYAHWUW 3aMONHEHMs 3asBKN HaXMUTE Ha kHonky | [lo6aBuTL B 3aKa3 |.
BygeTt nposenéH psg NnpoBepok, B TOM YKChe:
Ha [0CTaTOYHOCTb CPEACTB Ha CHETE KIMEHTa;
Ha NpeBbILLEHNE IMMUTOB HAa CYMMY BbINYLLEHHbIX TaroOHOB;
Ha NPEeBbIEHNE JIMMUTOB Ha KONTMYECTBO BbIMYLLEHHbIX TAlIOHOB;
Ha npesblweHne konudectea 3T B oTNpaBnsgeMon 3asiBke NMMMUTOB, yCTaHoOBMEHHbIX B OL.
PekomeHayemble 3HauyeHnst numntoB gnst OL;
o npu cnocobe uHdopmupoBaHus «ony4nts Ha MOBUNBbHBI TeNedOH ...» — 5;
o npu cnocobe uHdopmmnpoBaHus «Nonyuntsb Ha E-Maily — 25.
B cnyyae oTpuuatenbHoro pesynbTara NPOBEPKM Ha 3KpaHe MOSIBUTCA COOTBETCTBYHOLLee coobLe-
HWe, 1 3aka3 ocpopmneH He ByaerT.
Mpy ycnewHoM NPOXOXAeHWUM NPOBepKX 3asBka OyaeT copmmupoBaHa u oTnpasneHa Ha o6paboT-
Ky. CoCTOsiHME 3asiBKM MOXHO NPOCMOTPEeTb Ha cTpaHuue «l[pocMoTp 3asiBOK Ha co34aHue TanoHOB»
(cMm. n. 3.10.2).




3.10.2 NMpocmoTp n ynpaBneHue 3asasBkamm Ha 3T

MpocmoTp W ynpaBneHve cOPMUPOBAHHBLIMM  3asiBKAMW  OCYLLECTBIISIETCS Ha CTpaHuue
«MpocMoTp 3asiBOK Ha co3paHue TaroHOBY», LOCTYMN K KOTOPOM BO3MOXEH W3 MYHKTOB IMABHOIO MEHO
«TanoHbI» n «3aaBkn» (cM. Puc. 43).

HPDCMDTP 2aABOK Ha Co2gaHWeE TanoHoB

IMABHAR
Jaasok Ha ctpaHuue (50): 20, 50, 100, 200, 500, Bee
CHETA
Kog Haseanwe Eguuuua Cpok Konwsectee  limA nomy4aTens,
KAPTHI SAAEKH EEEEiE npogykTa R HOMWHENE s MCNONbE3I0EaHNA TanoHoB Teneded, email
amn S e i —— Toukw N.E.
TAMNOHB! 1358 MpunaTa BenzuH 95 10 NUTpBl 32,19 26.07 2013 10 Liser @mail
- am R 5 P, Toukw M.E.
OTYETHI 1357 MNpunata BenzuH 98 2 NUTpBl 21.07 2013 1 Lser @mail ru
Toukwn MN.E.
1331  Npunata BexsuH 98 15 NUTPbl 20.07.2013 3 g
TOHKW OBCNYAMBAHIA : * - - Liger @mail ru
+ SAABKIA
. 67@**=* 3720 B paboTe
CMPABKA
Fo==== 7800 Morawex 2013-07-16
OTKAS OT NMOAMMCKM F2*==== 1211 3alnokwposad
CMEHWTL NAPOMNb . S, c ., - Toukwnn MN.E.
1329 MpunATa BexsuH 98 15 NUTPbI 25.07.2013 3 viser @mail ru
BbXO4 1326 OTknoHexa Bessun 98 15 KT 25.07.2013 3 Tourmn M.E.
uzer @il ruy
1307 OTknonewa Gewswn 98 10 TP 33,40 24.07.2013 5 Bacaneee M B.
+730623
1306 MpunaTa BenzuH 95 20 NUTpBl 2407 2013 3 Mosrin

+79166011696

HaigeHo zansoK: 7

Puc. 43. 3T. NpocMoTp 3aABOK Ha co3gaHMe TanoHOB

CopepxaHue 1 CoCTosIHME 3a8BOK OTODpaXkaloTCsl B COOTBETCTBYHOLLMX cTONOUax Tabnumupl.

KonnyecTBo 3aaBOK, 0TOBpaxaroLLMXCsl Ha OQHOW CTpaHuLe, YCTaHaBNMBAETCS LUENYKOM MO OZHON

Ecnun obuwee konuyectBo CTpoK B Tabnuue Gonblie, 4eM OTOOpPa)XeHO Ha OOHOW CTpaHuUe, nog
CMUCKOM MOSIBMSAIOTCS 3M1EMEHTbI MOCTPAHWYHOM HaBurauumv, nossonswowmne nnbo BbIOpaTb KOHKPETHYHO
CTpaHuLy AN nepexoda Ha Heé, Nnbo NnepenTn Ha OJHy CTpaHuUy Bnepén / Hasaga.

Kpome BM3yanbHOro npocmMoTpa CO3AaHHbIX 3asdBOK Ha CTpaHuLe NpeaycMOTPEHO BbINOSIHEHNE ps-
Ja onepauun, Takmx Kak: OnokMpoBKa 3asiBKM / OTOENbHOrO TarnoHa, MOBTOpPHAs OTMpaBka 3asB-
kv / OTAENbHOro TanoHa, a Takke co3gaHue Konum 3akasa.

[na npocmMoTpa cocTaBa 3asiBKU LLENKHUTE NO Hel B cnucke. Ha akpaHe oTobpasnTca nepeyeHs T
(4actb Homepa 3T 3akpbiTa CUMBONAMU «*») C OTOOPAKEHMEM TEKYLLLETO COCTOSHUST KaXXA0ro U3 TaroHOB B
3asBke (cMm. Puc. 43).

3.10.2.1 felicmeus, ebInosiHsieMble ¢ 3asi8KOU 6 UueJiIoM

[nsa nepexoga k paboTe ¢ 3as8BKOW LLENKHUTE MO HEWN B CMNCKE.
3asiBka Ha OT MOXeT HaxoaUTbCs B OOHOM U3 TPEX COCTOSHUIA:
e «DopmMupyeTCsI» — BPEMEHHOE COCTOSIHME: NMPOBOAUTCS NMOBEpPKa NMapameTpoB 3asiBKU MO-
cne eé cosaHus 1 OTNpaBkKy;
e  «OTKknoHeHa» — 3asBKa MO TEM MMM UHbIM MpUYMHaM He npoluna nposepky, 3T No Hew He
chopMurpoBaHbl;
e «[lpnHaTa» — 3asBka nepegaHa u No Hen copmupoBaHbl OT. 3T B 3asBke MOryT Haxo-
ONTbCS B pasfnnyHbIX COCTOAHUAX (CM. n. 3.10.2.2).
B 3aBMCMMOCTU OT COCTOSAAHUS 3a8BKU C HEN MOXHO BbINOMHATE pas3nuyHble JeNCTBUS:
e  «OTKknoHeHa» — co3gaTb KOMUK 3akasa. [1o 3Ton koMaHAe co3fdaéTcsa 3asdBKa, YacTb napa-
METPOB KOTOPOW (NPOAYKT, HOMMHAI U KOJIMYECTBO TaslOHOB) aHanorMyHbl napameTpam OTKMO-
HEHHOW 3aaBKW. [INs co3aaHnst 3asiBKM HAXXMUTE Ha ccbinky [JobaBuTh konuio B 3akas. OTKpoeTcs
dopma co3gaHus 3akasa (cm. Puc. 39, ctp. 52).
e «[lpnHaTa» — 3abnokmpoBaTth 3asaBKY, OTNPaBUTb 3as1BKY MOBTOPHO, CO34aTh KOMMUIO 3akasa:
3abnokupoBaTh 3asBKy — nepeBectu Bce OT B 3asiBKe B COCTOsIHUE «3abnoknpoBaHy». [ns 6noku-
pOBaHUSA HAXMUTE Ha CCbINKy 3ab10KMPOBaTL BCHO 3a5BKY;




o OTNpaBuUTbL 3asiBKy MOBTOPHO. DTa onepaunsi MOXeT NoHagobutbcs, ecnu nHdopmMauus
06 OT B 3asaBke (SMS-onoselleHe unm NMcbMoO) nponana. Hoeas 3asBka B CMMCOK He
nobaensieTcs, a nonyvartenb MHPOPMUPYETCA O COCTaBe 3asiBKM TEM e Cnocobom, YTo U
nepeBoHavanbHO. [nNsi  MNOBTOPHOMO  MH(OPMWPOBAHUSI  HAXMWUTE  HA  CCbIN-
Ky OTnpaBuTb MOBTOPHO BCHO 3asIBKY;

o co3faTb Konuto 3akasa. KomaHga onucaHa BbiLe.

3.10.2.2 felicmeus, ebinosiHsieMble ¢ omoesibHbIMU maJsloHaMu

Ons nepexoga K pa60Te C TanoHaMu B 3asiBKE LLUENKHUTE NO 3asiBKE U B OTKpbIBLLEMCA CIMUACKEe Tallo-
HOB HaBeauTe Kypcop Ha VIHTepeCyI-OLIJ,VIVI TarnoH.
OT B 3asABKe MOXET HaxXoaUTbCS B OQHOM M3 cnegyowmx COCTOSIHUN:

o «B paborte» — 3T pgencTBuTENEH N MOXET UCMONb30BaTbCA ANnd onnaTbl Ha TO;

o «[oraweH» — no 3T npoBeaeHo obcnyxMBaHue;

e  «3abnokmpoBaH» — QT 3abnokmpoeaH B OLl nnm B nnyHom kabuHeTe; obcrnyxmBaHue no
HEMY HEBO3MOXHO;

e «3abnokupoBaH no PIN» — 3T 3abnokvpoBaH aBToMaTtnyeckn Ha TO no npuymHe TpEXx-
KpaTHoro HesepHoro BeBoAa PIN3-koaa; obcnyxmBaHue nNo HEMY HEBO3MOXHO;

e «PIN He penctButenen» — cpok gencteua PIN3-koga ncték; obenyxmsanvne no OT HeBO3-
MOXHO;

o «[pocpoyeH» — cpok aenictBust AT UCTEK; 0BCNy>XMBaHNE NO HEMY HEBO3MOXHO;

o «OTmeHeH» — cpok gencteus ST ucték, T otmeHéH B OL, cpeacTsa no Hemy BO3BpalLLle-
Hbl HA CYET MM BOCCTAHOBIEH pasMep Numuta — B 3aBMCMMOCTU oT Tuna OT. O6cnyxumBaHue
no 3T HEBO3MOXHO

OT c cocTosiHmeM «B paboTe» MOXHO:

e  3abnokupoBaTb. [Ans 6NOKMPOBKM LLENKHUTE MO CCbifike 3a0510KMPOBaTL U B OTKPbIBLUEMCS
OKHe noateepauTe 6NMOKUMPOBKY TanoHa. 3abnokMpoBaHHbLIN TanoH 0BCNyXnBaHMIO U pa3bnoku-
poBaHWIo (BOCCTAHOBIIEHNIO COCTOSAHMSA «B paboTe») He NnoanexuT;

e OTNpaBMTb MOBTOPHO nonyyaTento. [na nNOBTOPHOM OTNPaBKU LLEMKHUTE MO CCbIfKe
OTnpaeuTb NoBTOPHO. MNonyyaTtento 6yaeT oTnNpaBneHO NOBTOPHOE OMOBELLEHNE TEM Xe CMOoCo-
©om, 4YTo 1 nepBoHa4vanbHoe (B B1ae SMS-onoBeLleHns U / UM NMCbMOM Ha agpec 3NeKTPOH-
HOW NouThl).

C 3T, HaxoaswWwmnmMmncs B opyrnx COCTOSAHNSX, HUKaKne onepauum HeBO3MOXHbI.

3.10.3 MNMpocmoTp cnucka AT
MepeyveHb cdhopmmpoBaHHbIX BT MOXHO MPOCMOTPETb Ha CTpaHuue «TanoHbI» [MABHOMO MEHH0

(cm. Puc. 44).
TanoHsl
TMABHAR R
Jakasate TancHu | [lpOCMOTD M YNDAENEHWE 3ASEKAMMW
CHETA TaneHoe Ha ctpanmue (50): 20, 50, 100, 200, 500, Bee
KAPTBI ¥| B paore Y| Jabnokuposan Y| Morawen [¥| Npocpouen | MpumetuTe bunsTp |
+ TANOHEI
HazsaHue EguHMLa Cpok l1m=
OTYETHI FEETELTE npogykTa T HOMUHANA UHa | cnonbsosanns nemy4aTens EERTEIILE
Bexzun 85 20 NUTPLI NouknH TA. B pafote
TOHKK OBECNYAHMBAHNA Bensnn 85 10 NMTPbI 32,19 Toukun ME. B pafioTe
[ Benzud 95 10 NUTPEI 32,19 ToukuH MN.E. B pabote
SAABKN 2209 =+ 55179 |BeHsuH 95 10 NUTPBI 32,19 Toukun MN.E. B pabote
7929 ==+ 54352 ' BeHznH 95 100 pyonu 25.07.2013 Toukud MN.E. Jabnokuposad
4740 === 32391 bBeHzuH 98 2 NWTPE 21.07.2013 ToukuH MN.E. Jabnokuposar
2538 *** 66186 | Bexsun 98 10 nuTPEI 33,40 20.07.2013 Tourku MN.E. gl‘[’F"CK”FCEﬁ” o
2711 === 50260 BeH3uH 98 5 TNWT P 25072013 TodkuH MN.E. Morawex
§750 === 78907 GeH3uH 58 10 TNWT P 33,40 20.07.2013 TodkuH MN.E. Morawex
2532 ¥+ 2RR33  Bexsun 53 15 NMTPLI 25.07.2013 TourwH M.E. MoraweH
HaigeHo TanoHoe: 34

Puc. 44. 3T. NMpocMoTp cnucka TarioHOB

[na npocmoTtpa TpebyeTcsa ycTaHOBUTL (bnarv unbTpaumm Ha onpeaenéHHole Tunbl 3T 1 HaxaTb
Ha kHonky |MpumenuTb dunbTp | Mo ymonuaHuio npeaycTaHoBneH dnar «B paBoTey», M npu 3arpyske
CTpaHULbl BbIBOAUTCHA CMUCOK TanNOHOB, MPUroAHbIX st 06CNy>XUBaHMUS.
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MpumeyaHue.

BbiBog Ha akpaH 3T B cocToAHUM « OTMEHEH» HE NPeayCMOTPEH.

KonunuyecTBo 3anucen, oTobpaxatowmxcs Ha OA4HOWM CTpaHuue, yCTaHaBNMBaeTCH LEMNYKOM Mo OAHOW
Ecnn obuwee konnyecTtBo CTpok B Tabnuue Oonblue, YeM OTOOpa)keHO Ha OOHOW CTpaHuue, noja
CMUCKOM MOSIBMSIIOTCS 3M1EMEHTbI MOCTPAHWYHON HaBuraumu, no3Bonsolme nmbo BbiOpaTb KOHKPETHYHO
CTpaHuuy Ang nepexofa Ha Heé, Nnbo nepenTn Ha OgHy CTpaHuuy Brnepén / Hasag.
Kpome npocmoTpa cnncka 3T Ha cTpaHuue «TanoHbl» NpegycMoTpeHa BO3MOXHOCTb:
e (bopmupoBaHMa HOBOro 3akasa (ccbinka 3akasatb TanoHbl). Mopsagok opmmupoBaHus 3aka-
3a onucaH B n. 3.10.1 (cTp. 52);
e MPOCMOTPa roToBbIX 3aka3oB (CCblKa [1pocMOTp M ynpasneHve 3aaskamu). Bo3aMoxHOCTb
npocMoTpa W ynpaerneHus 3asiBkamu onvcadsbl B n. 3.10.2 (cTp. 55).

3.10.4 OcobeHHOCTU OTUYETA « TpaH3aKLUN»

Omucena AT n obecnyxmnBaHme Mo HUM COMPOBOXAAKTCA POpPMMPOBaHMEM TpaH3akuui. [Ana npo-
CMOTpa TpaH3aKuuMi B NIMYHOM KabuHeTe CryxuT OT4ET «TpaH3akumm» (cMm. Puc. 45). MNMpaBuna paboTsbl ¢
OoT4€TOM onucaHsbl B n. 3.6.1 (cTp. 19). B gaHHoM nogpasgene onucaHbl ocobeHHOCTH, cBa3aHHble ¢ IT.

TpaH3aKumn
TpaH3akuunu
3a nepuog ¢ 16.07.2013 00:00:00 no 24.07.2013 23:59:59
TpaHzakUWiA Ha cTpandue (50): 20, 50, 100, 200, 500
Touka Cxema KnueHT
Kapra = TENb Anpec TO Ta Oney Yenyra Kowenew/Cuet KonwyecTeo
FT L ofcnyxHBEaHUA s pauus cy obcn. lieHa CToMMOCTE
4000000300 (4005, 2] 2 16.07.2013 11:32:08 OGcny=usaHne EE”E““ ot nc 15,00/19,92  -298,380
c a7 BeHsmuH
[4005, 21 2 16.07.2013 11:32:54 OGenymmeanne o pyGnu nc -12,00 19,92  -239,04
oL, 16.07.2013 16:37-4p 1OMONHEHME  BEHIUH £ 08 SKL 20,00 32,19 543,30
KapThl 95
oL, 16.07.2013 16:37:40 E;;:;HEHHE E.E”E‘““ BensuH @5 KoL 20,00 32,19 543,80
ol 16.07.2013 16:37.4p 1ONONHERNE  BEHSUR L mOS 3oL 20,00 32,19 543,30
KapThi 95
(4005, 2] 2 16.07.2013 16:43:21 OBcmyprusanme gg”g‘““ Bensun 98 | IKoL 8,00 33.40) - 267,20
oL 16.07.2013 16:47.27 “TMCARME C  BERINN  poi08 3Kl -2,00 33,40 - 85,80
KapThl 53
[4000, 1] Touka wn. Py
OGcnyxueanna  CmonsHan, 19.07.2013 10:07:34 OGcnyxuBaHne o8 pyGnu nc -15,00] 13,69 - 205,35
N1 g 10
[4000, 1] Touyka yn. BeHsHH
OGcnysusanna Cuencdas, 19.07.2013 10:08:11 OGcnysusanne oo pyanu nc -10,00 1421 - 14210
Nz n10 -
4. DOIEPET HA BeHsmuH
[4000, 5] 24.07.201310:21:25 _ ~~ 95 pyGnu nc 3,00 33,00 99,00
. - nd 17 3047 409550 . BeHzunH o o
[4000, 5] 24 072013 10:25:59 Ofcny#uBaHne . pyGnu nc -10,00 31,00 - 310,00
£ . 4c- BeH3uH
[4000, 5] 24 072013 17:45:02 OfGcnyxuBaHne o8 pyGnu nc -6,00 33,00 - 198,00
1,2,3,4,5..(53)
[ Npepblgywas | Cneaviowss ]
MTOr no yenyram
¥enyra  KonudecTeo CTOMMOCTE
BeHsuH 95 170,00 5864 00
BensuH S8 -75,00 -154254
Hroro: 4121 45
MTOr no kapTam
Kapra Yenyra  KonwyecTBo CTOMMOCTE
4000000300 GeHaux 85 170,00 566400
Bensud 58 -75,00 -154254
HOBGII OTUET
Puc. 45. NMpumep otuéta «TpaH3akummn» no AT
Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 57175 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava gaHHOro 4OKYMeHTa Unu npaB Ha Hero TpeTbMM n1uaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.



Mone «KapTtbi». OTYET hopmupyeTcsa He no kaxxgomy OT OoTAenbHO, a No BCeM TarioHaMm, BbIMyLLeH-
HbIM 1 MoraweHHbIM (o6cnyxuBaHus, BO3BpaThl) 3a 3adaHHbIN nepynof opMUPOBaHMS. 3TO CBA3AHO C TEX-
Honorunen cosgaHumsa JT: 3a opraHm3auunen 3akpennseTcs BupTyanbHasa («UKTUBHaA») TONNMBHANA KapTa, K
KOTOpPOW, B CBOK ouepedb, npousBoauTcs npussska AOT. [oTomy B ycrnoBusix )OpMMPOBaHUA B none
«BbI6Op KapTbI» HY>XHO BblIOpaTh Ty «(PUKTUBHYIO» KapTy, K KOTOpon npmBasaHbl OT. Homep kapTbl oToGpa-
KaeTcs B KoroHke «KapTa» oTyéTa.

Mone «Twun Tpan3akummy». MNpu obcnyxmBanHum Ha TO no 3T opmmpyeTcsa ogHa TpaH3aKumsi C TU-
nom «O6cnyxmBaHmey. [NoaTomy ecnm TpebyeTcsa Nony4nTb OTYET TombKo no rawexuto AT Ha TO, B ycno-
BMSX (POPMMPOBAHNS HY>KHO YCTaHOBUTL doriar TOMbKO AN Tuna TpaH3akuum « O6cnyxnsaHmney.

Momumo TpaH3akuumn obcnyxnsanns npu pabote ¢ AT opmupytoTcs cneayoLme:

e ans 3T no ukcnpoBaHHOW LieHe knueHTa (cm. n. 3.10, ctp. 51):
o «[lononHeHne KapTbl» — TpaH3aKumu reHepauumn 3T;
o «CnucaHue ¢ kapTbl» — BO3BpaT HEMCMOMb30BaHHbIX cpeacTs no AT (NpocpoyeH, no-
rawieH 4YaCcTU4HO W T.M.);

e ana 3T no ueHe TepmuHana (cm. n. 3.10, cTp. 51):
o «[llononHeHne c4yeTa» — TpaH3akuum reHepauumn IT;
o «BosBpaT Ha cyeT» — BO3BpaT HEMCMNOSb30BaHHbLIX cpeacTB no AT (NpocpoyeH, nora-
LUEH YaCTUYHO 1 T.M.).

MpumeyaHwme.

B TpaH3akuusax «llononHeHue kapTbi» 1 «[lononHeHne cyéTa» B paMmKax OgHOro 3aka-
3a gata u Bpems OpMMPOBaHNS TpaH3akuum MOXeT coBrnagaTb C TOYHOCTbIO A0 ce-
KyHAbI.

3.11 A3C-JlokaTtop

OcHoBHOE Ha3HayeHune cepBuca — MpeaocTaBrieHMe MHAOPMAUMU KIMEHTY O MECTOMOMOXEHUN
ornvkanwmnx A3C, npuHMMalOWNX K 06CRyXMBaHMIO ToMnMBHbIE KapTbl «[eTpon Mniocy, AOCTYMHbIX BUAaX
TOMMMBA U LieHax Ha Hero. Kpome Toro, C MOMOLLbIO CEPBMCA MOXHO NPOMNOXUTL MapLUPYT NOe3aKku ¢ OTMe-
YeHHbIMM Ha HEM aBTO3anpaBOYHbIMU CTaHUMAMK, npomnssecTn oTbop A3C onpepenénHbix 6peHgos, A3C,
NpegocTaBnawLWmMX onpedenénHble Buabl yenyr u np. Cnmucok A3C moxeT ObiTb NpeAcTaBreH Kak B BUAE
KapTbl, Tak U B BUAE Tabnuubl (4Ns NnepeknoyeHnss HeoOXOAMMO LWEMKHYTL MO COOTBETCTBYIOLLEN BKNaake
Hag obnacTbto ¢ otobpaxeHnem A3C).

B HWXXHEW YacTu cTpaHuLbl pacnosioXeH MHpOpMaLNOHHO-HOBOCTHOW OroK.

MpumeyaHwue.

MyHKT MeHo «A3C-nokaTop» MOXeT OTCYTCTBOBaTb B BEG-UHTEPENCE, €CNn OH He
paspeLén agMmuHucTpaTopom lModcucmembi (CM. LOKYMEHT « PWS. PA»).
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Bua ctpanuubl «A3C-TokaTop» n3obpaxéH Ha Puc. 46.

A3C-JlokaTop
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Puc. 46. A3C-JlokaTop
Ha kapTe oToGpaxxatoTcsl 3Ha4kun ¢ n3obpakeHnem o6 bEKTOB:

A3C (cTaHLuMK, OCyLLEeCTBRSIOLWMNE 3anpaBKy XUAKAUM TOMMMBOM)

FA3C (rasoBble CTaHLMN — CTaHLUW, OCYLLECTBNSAOLLME 3aNPaBKy CKDKEHHbIM ra3om)

MoliKa (CTaHUumMK, NpeaocTaBnsaoLLmMe yCnyry MOMKM aBToMobunen)

rpynna o6bekToB. OObEKTbI pacnosioXeHbl HACTONbKO OMM3KO APYr K ApYry, YTO NpU YCTaHOB-
NeHHOM MacluTabe HEBO3MOXHO OTOOpPa3uTb Kaxablh U3 HUX OTAENbHO. YBenuubTe macltad
KapTbl

<l B <)<=

Mopcuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 59/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava AaHHOrO AOKYMEHTA UMW MpaB Ha HEro TPETbMM NULaM, ero pacnpocTpaHeHWe, PaBHO 1 UCMONb30BaHME
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.

Cuctema «Petrol Plus»




Mpu HaBegeHUU Kypcopa Mbiln Ha 06BEKT NOSABNAETCH BCNMbiBalOLWasa HaANUCb C Ha3BaHWEM Bra-
genbua A3C; wWenyok MbIWbio N0 OOBLEKTY OTKpblBAET OKHO C nogpobHow mHdopmaumen (cm. npumep
Ha Puc. 47).

HedTuka
Hegremamcrpans  <@0aPOBCKHedTenpoayKT

XabapoeckHedTeng MA10, 2 kM, tMockea, 4-0 NecHoid nepeynok, en. 2, A3C
Mg 2 “Meiin Oin”
Tpacca null
KapTel: Beagexog, TpaHawTHapn Knacouk, Beagexoq,
20
Yenyru: g
Buakl TONNHEA W WeHbI, pyD.:
An-98 —
An-95 — 33.30 05.09.2013
An-92 — 3010 2013
OT — 333005082012

Hawnun owndky?
Hanuwure Ham. JaKpbITe

e

Puc. 47. A3C-IlokaTtop. MHcbopmauus 06 o6bekTe

Ecnun paxe npy mMakcMmanbHOM MacliTabe HEBO3MOXHO OTAENUTb OOBLEKTbI ApYr OT Apyra, B UH-
(hOpMaLMOHHOM OKHE B NTEBOM BEPXHEM YTy 0TobpaXaeTcsi Ux nepeyeHb.

Kpome 6peHaa A3C B nHOpMaLIMOHHOM OKHE NpeacTaBneHbl AaHHbIE O TUNAx NPUHUMAEMbIX KapT,
NpefoCTaBnseMbIX YCnyrax U LieHax Ha TOMMMBO (ecnu Bnagernew NpefocTaBni 0 HUX MHopMauuio).

3.11.1 BbiObop 00BLEKTOB ANA OTOOpaXXeHNUA Ha KapTte

B cepBuce npegycmoTpeHa BO3MOXHOCTb 0T6opa 06BbEKTOB MO pasHbIM KpuTepusiM: bpeHaam, Tu-
nam oObEKTOB M NpegocTaBnsembiM ycryram. NpuHUmun otbopa oguHAKOB: NOcne 3a4aHus KpUTtepusi Nnosie-
ngeTcs BCMMbIBaloLWast HAAMMCb C KONMMYECTBOM HaWAeEHHbIX OOBEKTOB M Cebinikon [lokasath (cMm. Puc. 46).
Mocne wenyka No CCbINKe Ha KapTe OCTalTCHA 00BbEKThI, YAOBMETBOPSOLMNE 3a4aHHOMY KPUTEPUIO.

B cnyyae 3agaHusa HECKONbKUX KpUTepueB OTOOP MPOM3BOAUTCH MO MPUHLMNY NEpeceyeHnst ycro-
BMIN — Ha KapTe OCTaloTCs 0OBbEKTHI, BKITHOYAIOLLME BCE YCTAHOBIMEHHbIE KpUTEpun oTbopa.

Hanpumep, ecnu Bbibpatb 6peHg A3C, 3atem ycTaHoBUTH dnaru «lazoBas cTtaHuma» n «Monkay,
Ha KapTe OCTaHyTCs TONbKO 0ObeKTbl BbIOpaHHOrO GpeHaa, NPOM3BOASALLME 3anpaBKy CXWKEHHBIM ra3oM M
npegocTaBnsaoLmMe YCryri no Morike aBToMooOunen.

3.11.1.1 Om6op no 6peHdy

IOna otbopa ob6bekToB MO TOProBoM Mapke TOMMMBHOW KOMMaHWW BBeAMTe €€ Ha3BaHue B rnone
«Bpeng A3C». B npouecce BBoga OTKpOETCs BbiMafatoLLMin CNMCOK OpeHaoB, B Ha3BaHUM KOTOPbIX MPUCYT-
CTBYIOT Habnpaemble cumBorbl. BbibepuTe U3 cnucka MHTepecyrowmin 6peHa 1 WENKHMTE NO OTKPbIBLLENCA
ccbinke Nokasarts.
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3.11.1.2 Om6op no muny

[nsa ynobcTBa ncnonb3oBaHMs cepBuca BCe 0OBbEKTbI UCKYCCTBEHHO pa3geneHbl Ha TpU OCHOBHbIE
rpynnel: A3C, TA3C n morkn (cM. Puc. 48). B HayanbHOM COCTOSIHMM CTpaHuLUbl Ha KapTe oTobpaxarTtcs
BCE BO3MOXHble TUMbl 00BEKTOB. [Mpu XenaHnm MOXHO NPOM3BECTU OTOOP OOBLEKTOB HYXHbIX TMMNOB, yCTa-
HOBMB COOTBETCTBYIOLLME dhnarn B 0bnactu «lokasbiBaTby, U LWENKHYB NO OTKPbIBLLENCS cCbinke [1okasaTb.

A3C-JlokaTop

Cepeuc npefocTaeneH @
CTK «Metpon MNnoc»

. e
ec | PervoH, ropog, ynuua, Tpacca
Mp Pyc Bt Lt
Mowck Co3naTh MapWpyT Mou MapuwpyTel Ha kapre | Tabnuuei CoxpaHuTe. gy |
laxapxoﬁ'o S v ¥ \ N Y

4 V. ? (3 Peyroe 2

o/lV.HO \ ,-" SN
- o - & 1‘

-

HaukuTe NeYaTam  CE— Naanu
HaigeHo 95 obbekToe. [0Ka37Ts @
Mokazbieate e — § 2
Sapeube , \
v A3C v Moiika 180/ J Mobepus!
= KOTenbNMKu

ePeAeNnKHHO - =

[azoean ey 1 @
\
CTaHima Ayaxuio
L3epXuHCKuit

BoamoxHocTH Ha A3C urHka Tre «.

Puc. 48. A3C-llokaTop. OT60p 06HLEKTOB No TUNy

3.11.1.3 Om6op no npedocmasnsieMbIM ycry2am
OT16op 06BLEKTOB MO MpefocTaBnsgeMbiM YCnyramMm MOXHO BbINOMNHWUTL B obnactu «BosmoxHo-
ctn Ha A3C». Nopsgok otbopa aHanormdeH otéopy no tuny (cm. 3.11.1.2).

3.11.2 MNMouck o6bEKTOB NO agpecy, nonck onuxanwmx A3C

Onsa noucka obbekToB, a Takke A3C, pacnonoxeHHbIX Haubonee GrM3KO K KOHKPETHOMY agpecy,
3anonHuTe none «Agpec». Kak Tonbko 06bEémM BBEOEHHOIO TEKCTa CTaHeT JOCTaTOMHbIM AfiS pacno3HaBa-
HMS NCKOMOro obbekTa, OTKpOoeTCs BbinadaroLwmnii CNMCOK ANs ero Belbopa. Mocne wenyka MblWblo Ha HYX-
HOW 3anncy Ha KapTe NosiIBUTCS OTMeTKa C Ha3BaHneM obbekTa (cMm. Puc. 49), n kapta ¢ 0603Ha4YeHHbIMU Ha
Hent A3C cueHTpupyeTCst OTHOCUTENBHO OTMETKMW.

A3C-JlokaTop
CepeqC NpenocTasneq

CTK «lMeTtpon Mnoce
MHTPOBC]
Aapec | Amvp Kd Bur D1 It

Poccua, Mockea, JmuTpoEckoe wocce

Mowck Poccwua, Mockoeckaa o@nactb, JsMMTpOECKOE Wocce
Poccua, Mockoeckan oBnacte, KpacHOropcKHiA paioH, ceno JMHTpOBCKOE
BpeHn ¢ Poccua, Mockoeckan ofnacts, Ceprueeo-Tocaackuid pakoH, aepeeqa JMuTpoeckoe
1= Poccua, Mockoeckan obnacte, JMHTPOBCKMA panoH, CAf0BOE TOBAPHILECTED
AmuTpoBCKDE

Nokazel -~
Poccua, Teepckaa obnactb, RanMHMHCKMKM paHoH, nocenok JmMuTpoBcKoe

Ao 1" IJ¥FRd "\ ""
Ta3oean BocTo
CTaHUMA ( AmuTpoeckoe wocce )
Bo3MOKHOCTH Ha A3C g I/ 4
3anagHoe J 1MHO
Au-92 Aw-95 + =

Puc. 49. A3C-JlokaTop. Mouck 6numxkanwmx A3C

Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 61/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava gaHHOro 4OKYMeHTa Unu npaB Ha Hero TpeTbMM n1uaM, ero pacnpocTpaHeHne, paBHO U UCMOMb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.



3.11.2.1 CoxpaHeHue u ne4yamb crnucka A3C

OpaHol 13 yHKUMIA cepBuca SBNSIETCS BO3MOXHOCTb COXPaHeHUs u nedatu nogpobHon nHdbopma-
uun 06 A3C 1 npegocTaBnsaeMbix Ha HUX ycnyrax. CoxpaHsloTCs U BbIBOAATCA Ha nevyaTb gaHHble 06 A3C,
HaxoOsAWKMXCca B BUAUMOMN YacTu KapTbl. Pacnonoxute kapTy Takum obpasom, 4ToObl MHTepecytolias ob-
nacTb okasanacb B BMOUMOW 4acTu, ycTaHoBUTE Tpebyembin Mmacwitad n WENKHUTE N0 OQHOMY U3 3HAYKOB,
pacnonoxeHHbIM B obnactu «CoxpaHutb» (B NpaBOM YacTU aKpaHa Haj KapTown):

— npocmoTp cnucka A3C B PDF-cpopmarte

=3
Q — npocMoTp 1 coxpaHeHune cnucka A3C B XLS-copmaTe (cm. npumep Ha Puc. 50)
[@] — MNpOCMOTP M NevaTb rpaduryeckoro n3obpaxeHnst KapTtbl ¢ o6bekTamm A3C 1 Ux onMcaHnsaMn

Mpumep cnucka A3C, BbiBegeHHoro B xls-cpopmare, npmsenéH Ha Puc. 50. NoMmmumo agpeca mecTo-
HaxoxaeHus A3C u 6peHaa B Tabnvue NpMBOAUTCA CMUCOK NPEeAOoCTaBNSAEMbIX OOMOMHUTENbHbBIX YCNyr, a
Takke Bugbl TONMMBA C LEHaMM Ha HUX (B cnyvae npegoctaBneHvst MHopmauum O LeHax Briagenbuamm
A3C).

CnucokK A3C
Anpec Bpeng Yenyru Buawl Tonnuea
. Moika, ¥ganextoe
M B B 5 W
r.Mockea, ByTeipckwil Ban, g arHcTpant HSMEHEHIE MHMITOE
05 |-
r.Mockea, 4-il llecHoil nepeynok, Bn. 2, A3C M2 2 "Tefn Oiin” HedTuka Moilika AN-95 HET AaHHbIx, An-92 HET
nanHeix, OT HET OaHHBIX
Poccua, r. Mocksa, FonoBuHCKN, 4-ii NecHol nepevnok, 2 HedTeMarncTpans Moilika
G5 S 05 ! -
r.Mockea, yn.Huwsnaa Macnoeka, g.12, crp.1, A3C N226 FaznpomuediTs A-85 if;l}%;%ii?f; An-92
M10, 2 km, r.Mockea, 4-i NlecHoi nepeynok, 0. 2, ASC N2 2 XabapoBcKHEdTEnpomyKT Woiika An-55 (33.3 05.09.2013), An-92 (301
“Fedn Oin” ' 05.09.2013), OT (33.3 05.09.2013)
r. Mockea, yn. Kpacuda, Bn. 15, cTp. 1, A3C N2 MasnpoMHedTh An-95 HET gaHHbIX

Puc. 50. A3C-llokaTtop. NMpumep cnucka A3C B xIs-chopmaTe

3.11.3 Co3paHue mapLpyToB

CepBI/IC npeaocTtaBideT BO3MOXHOCTb NpPoOKnaabliBaHNA MapLIpyToB C OTMETKOW Ha KapTte Tex A3C,
KOTOpble NPUHMUMAKT K onJyiate TonJiMBHbl€ KapTbl, B TOM YUCIe A3C ¢ yCTaHOBJIEHHbIMU MWHUMallbHbIMU
LUeHaMn Ha TOMNMBO, a TakXe COXpaHeHue NOCTPOEeHHbIX MapLupyToB O11A JanbHeunwero Ncnonb3oBaHus.

3.11.3.1 Co3zdaHue mapwipymose

[nsi nocTpoeHus mapLupyTa WENkHUTE no ccbinke Co3gaTte mapwpyt. OTKkpoeTcst obnacTb 3agaHus
napameTpoB mapupyTta (cMm. Puc. 51).

Momck CoznaTs MAPWPYT Mok MApIPYTHI
+— BepHyTsCA K NapaMeTpaM noucka

MNocTpoenne MapwpyTa
W YuWTHIETE NapaMeTphl NOMCKa
A | Poccus, BnagMMMpckan ofnacte, B

B | Pocows, CMoneHckan oBnacTe, farg| )

A3C C MHHUMANBHOR CTOMMOCTEH (2]
BfiepuTe A 92 A 95
FrATonER AN 98 (@ Nuzens

v YuuTeigaTs Npodki |7

[oCTPOMTE MapLIPYT

Puc. 51. A3C-JlokaTop. NapameTpbl NOCTPOEHUA MapLUpyTa
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B none «A» BBeouTe agpec oTnpaeneHusi, B none «b» — agpec npubbiTvs. BBog appecos
OCYLLIECTBISAETCH aHanorMyHo onncaHHomy B n. 3.11.2.

B pononHeHue K nNpoknagke maplipyta cepBuUC OAET BO3MOXHOCTb MUHUMWU3MPOBATb 3aTpaTthl Ha
3anpasky Tonnueom. [ns atoro B obnactn «A3C ¢ MMHMMaNbHON CTOMMOCTBIO» HYXHO YCTaHOBWTbL nepe-
KntoyaTernb Ha Mcnonb3yembln Bug Tonnuea. lNocne noctpoeHns mapLupyTta Ha kapte 6yayt otmeyeHbl A3C
TONBbKO C HaMMeHbLLEN CTOMMOCTbIO BbIOpaHHOro Braa TonnmBa.

YcTaHoBKa dnara «YuuTbiBaTb NpoOKu» MO3BOMSET ONTUMM3MPOBATh MapLUpyT ABUXEHMS MO Bpe-
MEHM, OCHOBbIBAsICb Ha AaHHbIX cepBuca «AHAEeKC NPodKN».

Mo OKOHYaHWW BBOJA NApaMETPOB HAXMUTE Ha KHOMKy | ocTpouTh MapLupyT |.

Mporpamma npou3BeAdéT pacyéT, No pesyrbTaTam KOTOPOro Ha kapTe OydeT nokasaH pekomeHaye-
MbIi MapLUpyT ABWXEHUS, a Takke oTMeveHbl ASC (B cOOTBETCTBUM C BbIBpaHHBIM BMAOM TOMMNBA), Ha KO-

TOpbIX BO3MOXHa 3anpaBka (cMm. Puc. 52). Agpeca otMeuveHHbix A3C BbiBeeHbl CMMCKOM B FIEBOW 4acTu
CTpaHuLbI.

Mouck Co30aTh Mapwpyr Mou MapWPYTSI Ha kapre Coxpannms: u (3 'S
% / % [ ~ i/
5 r—ﬂ— ‘.].. . \
« VizMenuTs MapuipyT 17 *f{x 1 onoser AL \ L: Ve / 7P| Cxema
N T ‘ / B uDHm
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n.K0pseeel, yn.HofOpLCKas,
A.183, ASCN210

v @ [JR | Myxoiin, M7, 176 kn,
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CoxpaHuTL B «Mou MapLpyTe

MOCTPOEHHbIN  MaplpyT  MOXHO  COXpaHUTb. [OnA  3TOro  HyXHO  HaxaTb  Ha
kHorky | CoxpaHuTb B «Mou MapLipyThi» |.

Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 63/75 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava AaHHOrO AOKYMEHTA UMW MpaB Ha HEro TPETbMM NULaM, ero pacnpocTpaHeHWe, PaBHO 1 UCMONb30BaHME
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTBap» 3anpeLLeHbl.




3.11.3.2 Mou mapwpymsbi

lNpocmoTpeTb BCEe MNPOMOXEHHble W COXPaHEHHble MapLipyTbl MOXHO, MNpOMAs MO  CCbinke
Mowu mapuipyTbl. Ha cTpaHuue OTKpoeTcs ChNUCOK MapLupyToB, COXPaHEéHHbIX nonb3oBatenem JIK
(cm. Puc. 53).

Mowmck Coszpams Mapw Mow MapLIpyTHI Ha kapre
s T et -~ 5 4I |+ 4
/ \ NG y < .'_'F\.
Mowu maplupyThi AWHESHE 1 VN
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1 101 kM 4 Aenoscx 3
KpacHoropck X . .
Poccusi, Mockoeckan o6nacTs, Tpouuk B S
. i 3senuropog Mocksa 3nexTpoyrnu
Pysa Nobepub!
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----------------- (OTeNLHUEKN

Puc. 53. A3C-JlokaTop. CoxpaHéHHble MapLUpyTbl

[ns NOBTOpPHOro MpoKNagblBaHUA MapLlipyta C y4éTOM YCMOBWW €ro nepBoHavanbHOro pacyérta
(y4ét A3C ¢ MMHMManNbHOW CTOMMOCTLIO, YY4ET NPOoBOK) BbIbepuTe B CIMCKE MapLUPYT U HAXMUTE Ha CCbINKY
NokasaTs.

3.11.4 Unpekc ueH Metpon Mntoc

Bnarogapsi 6onbLIOMy KONUYECTBY 3MUTEHTOB, BXoasawmx B ceTb Petrol Plus, a Takke nocTosHHOM
aKTyanuMsauum SMUTEHTaMy LEeH Ha TOMMMBO MOXHO C GOMbLION CTeneHbld AOCTOBEPHOCTU paccyuTaTb
CpeaHure LeHbl kak B Lieriom no Poccun, Tak U oTAemNbHO Mo permoHam.

NHbopmaumoHHkIn 6nok «MHaekc MeTtpon Mntoc» pacnonaraetcs B NEBOM HUXHEM Yriy CTpaHMLUbI
(cMm. Puc. 46, ctp. 59). Mo ymonyaHuio B HEM BbiBeeHbI LieHbl Ha BUuAbl Tonnuea B cpegHem no Poccun. [ng
NPOCMOTPA LieHbl N0 KOHKPETHOMY PETMOHY BbIGEPUTE €ro U3 BbiNadatoLero cnucka.

Kpome Tekywmnx LeH B Bnoke Takke OTpaXaltTCA U3MEHEHUsI LIeH MO KaxXAoMy BuAay TONnvBa B
CpaBHEHWM C NpeablgyLLMM 3HaYEeHNEM.

[aHHble O TeKylMx LeHax Ha TOMMBO UCMONb3ylTCcA B (OyHKUMOHANe Co3gaHus MapLipyToB
(cm. n. 3.11.3.1) ¢ y4€TOM MUHUMATBHOW CTOMMOCTW.

3.12 SMS-onoBeLlleHus

CepBuc «SMS-onoBelleHnsa» npegHasHadeH Onsd MHAOPMMPOBaHWUS OepXaTtenewn kapTt (Bogute-
nen), a Takke pnMT-meHeoKepoB (HaYanbHUKOB rapaxemn TPaHCMOPTHBIX KOMMAaHWI) O COBbITUAX, MPONCXO-
OALWNX C KapTaMu, cHeTamu, NMMMUTaMn N SNEKTPOHHbIMU TanoHamu. OTcnexveaHue 3Tnx cobblTuii Npoms-
Boantca B Ol ¢ noakntoyéHHbIM KomMepyecknm moaynem «SMS-onoselleHus». B MNodcucmeme npencta-
BUTENb KNMEHTa ycTaHaBnvBaeT TuMbl OMOBELLEHWIN, KOTopble TpebyloTcsa Ans MHMPOPMMPOBaHUSA NepCcoHa-
na. leHepauust TekcTa 1 oTnpaBka COOOLLEHMI OCYLLECTBMSETCH C MOMOLLb0 Moayns «LleHTp paccbinkuy,
B3ammogencTaytoLlero ¢ OLL.

Bonee nogpobHo cxema paboTbl No pacchike SMS-onoBeLLeHMI onucaHa B JOKymeHTe «Petrol
Plus. PI1. Ol (CMC-onoseweHue)».

Ha ctpaHuue «SMS-onoBelleHUs» BbIMOMHAKTCS CreaylLimne onepauun:

e od)opmIIEHNE NOAMUCKM Ha nonyyeHne SMS-onoselleHni (cm. n. 3.12.1);
e  ynpaBneHue NOANUCKON Ha nonydyeHne SMS-onoselleHun (cMm. n. 3.12.2, cTp. 65).



3.12.1 OcdhopmneHune NoANUCKN Ha paccbisiky SMS-onoBeLwweHUn

Mpn nepBoHayanbHOM BbIOOpPE MNyHKTA MeHI «SMS-onoBeleHUA» OTKpbIBAeTCa CTpaHuua
«Mopnuckay» (cm. Puc. 54).

Mopgnucka

M CornaceH ¢ ycnosvamM/ CornalleHns M NopAaaKoM npegoctaBiieH A CepBricos ( Jorosop odeptbi )

OTMNPABUTbL 3AABKY

Puc. 54. OchopmneHune nognmucku Ha nony4vyeHue SMS-onoBellueHUN

Mo cceinke JoroBop odepTbl MOXHO O3HAKOMWUTLCH C TeKCTOM CornalleHns Mexay KIMEeHTOM Wt
KOMNaHWen o NpegoCcTaBeHnn yCnyr paccbiiikn SMS-onoseLyeHuin.

Onsa odopmneHus nognucku yctaHosuTe chnar «CornaceH ¢ ycnoBuamu CornalleHns v nopsgkoM
npenocTaeneHns CepBMCOB» M HaxmuTe Ha kHonky |OTnpaBuTb 3asBKy| OTkpoeTcs cTpaHuMua «SMS-
OMOBELLEHUA», HA KOTOPOW BbIMOSHATCS onepaumnn ynpasreHust Tognuckomn (cm. n. 3.12.2).

MpumeyaHwme.

OTkas oT 0pOpMIIEHHON NOANUCKM Ha pacchifiky SMS-0noBeLeHNii HEBO3MOXKEH.

3.12.2 YnpaBneHue nognuckon Ha npuém SMS-onoBeLleHun

Mpn BbIGOpe nyHKTa MeH «SMS-onoBeleHusA» nocrne odopmieHns nognucku (cwm. n. 3.12.1)
OTKPbIBAETCA CTpaHuWUa, Ha KOTOPOW BbIMOMHAOTCA Onepauun ynpasreHus nognuckon Ha npuém SMS-
onoseLleHun (cm. Puc. 55).

SMS-onoBelleHns
AepxxaTtenen Kaptbl | drmT-meHemkepor | aepwartenell aNeKTpoHHbLIX TanoHoOB

WM Bnokupoeka kapThl

V' pasfinokupoeka kapThl
M ®opmupoeanne ON

M ®opmuposanne 01A

CoxpaHuTe I

Monyyateny onoeeLLeHMA
Homep kapTel Jepxatene Homep TenedoHa HeicTeue
He yCimaHosneH 3
He ycmadoesned

+79261342644 MamMeHWTE | ¥aanute

Puc. 55. YnpaBneHue noanucKomn aepxartenen KkapT

Ha gnaHHoM cTpaHuue pacnonoXeHbl cnefyloLine 3aknaaku:
e «AepxaTtenen KapTbl» — yrnpaBreHue NoanucKon gepxaTtenen KaprT;
e  «(nuT-MeHegXepoB» — ynpasrneHue NoaNnUCcKon pnnT-meHeoKepos;
e «AepxKaTerien 3NEeKTPOHHbIX TaNIOHOBY — YMpaBlieHNe Noanuckon gepxatenen 3T.
Ha Bcex 3aknagkax B BEpXHEN YacTW OKHa pacnonaraetcs 06racTb HaCTPOWKM TUMOB OMOBELLEHUMN,
KOTopble MOryT paccbinatbcs aepxarenam kapt, OT vnu dnut-meHegkepaM. Hactpoika ocyliectTensaeTcs
NyTEM M3MEHEHUS COCTOSAHWS prnaros, COOTBETCTBYIOLLUX PA3NUYHbLIM TUMam ONOBELLEHUI.

Onsi Bbibopa HYXHbIX TWUMOB OMOBELLEHWI HEOBXOOUMO YCTaHOBUTb COOTBETCTBYOLME dnarv u
HaxaTb Ha kHonKy |CoxpaHuTtb| (cM. Puc. 55). Hwxe npuBegeHO onucaHue HacTpOWKM paccbinku SMS-



onoeeLleHnn ana gepxatenen kapt, 3T 1 dNMT-MeHeoKepoB, a Takke NpuBeAeHbl NPUMEPbl TEKCTOB CO-
o0LLIeHMI.

MpumeyaHus:

1. LWabnoHbl TekcToB cooblleHnn HacTpamBaloTca B moayne «LleHTp paccbinkuy.
MepemeHHble Ans wabnoHoB noctynatT B «LleHTp paccbinkuy n3 OLl. MoaTtomy pe-
anbHble TeKCTbl coobLieHnin SMS-pacchifniku MOryT OTnMyaTbCA OT TEKCTOB, MpuBe-
OEHHbIX B NpuMepax.

2. Tak kak SMS-coobLeHnsa hopMUpyOTCs aBToMaTUYeckn No akTy HacTynneHus
coObITHSA, BO3MOXHa CUTyauus, korga coobLLeHne KNMEHTY OTnpaBnsaeTcs 40 NocTymn-
neHusa nHcopmaumm o cooTBeTCcTBYOLWEM cobbiTumn Ha AC (Hanpumep, coobLieHne o
dopmuposaHum OI1). B atux cnyvasx wabnoH coobeHnsa gomkeH 6biTb HACTPOEH C
YY4ETOM I3TUX OCOBEHHOCTEN, YTOObI KOPPEKTHO AOHECTU AaHHYK WHopmaumio o
knueHta. Hanpumep, Tekct coobuweHns o dopmupoBaHun OIT moxeT BbITb TakuMm:
«CchopmmpoaHo Ol no ycnyre Am 95, 500 nutpos, cpok gencteua 01.01.2013. B
TeyeHue 24-x yacos Ol 6ygeT AOCTYMHO Ha TepMUHanax».

Ha 3aknagke «nepxatenem kaptbi» (CM. Puc. 55) pacnonoxeHbl criegyiowme yHKLMOHAamNbHbIE
3MNEeMeHTHI:
e donarn HaCTPOWKM TUMOB OMOBELLEHNI, KOTOPbIE MOTYT pacchlNlaTbCA AepXaTensam KapT:

o «bnoknpoBka kapTbl» — OMNOBELLEHNE BOAUTENS O ONOKMPOBKE €ro kapTbl Ha BCen
TepMmuHanbHomn cetn (kapta B YUC no nobon npuinHe, pupma B YC).
Mpumep coobuleHns: «Vasha karta Ne 4000 001250 zablokirovana. Obsluzhivanie
nevozmojno. kompaniya Yamshik+Co 8 800 0000000»;
o «PasbnokmpoBka KapTbl» — OMOBELLEHNE BOOUTENS O TOM, YTO KapTa MOXeT 00CnyXu-
BaTbcs. OnoBelleHne popMupyeTcst Npu BbIBOAE KapTbl N3 COCTOSHMSA GITOKMPOBKU XOTS
6bl Ha vyactn TO.
Mpumep coobuleHns: «Vasha karta Ne 4000 001250 razblokirovana. Obsluzhivanie
razresheno. kompaniya Yamshik+Co 8 800 0000000»;
o «®dopmuposaHue Oll» — onoseleHne o dopmuposarHumn B OL offline- nnn online-Or
ONsi KapThbl.
Mpumep coobuleHus: «Dlya vashei karty Ne 4000 001250, usluga Al-95 Su otpravleno
popolnenie v razmere: 12345 lit. kompaniya Yamshik+Co 8 800 0000000y;
o «dopmupoBaHne OWUJ» — onoBelleHne o cdopmuposaHun B OLL offline- nnn online-
OWI ana kapTbl.
Mpumep coobuleHus: «Limit vashei karty Ne 4000 001250 po usluge Al-95 Su izmenen.
Noviy limit: 12345 RUB. kompaniya Yamshik+Co 8 800 0000000».

MpumeyaHus:

1. onarnm «dopmuposanme Ol» n «dopmuposaHme OUIT» ABNAIOTCA aKTUBHbLIMU
(BocTynHbIMM ANs U3MeEHEHUs), ecnu B B BeG-cepBuce paspelueHa pabota ¢ Ol u
OWIT (cm. pokymeHT «PWS. PAy).

2. HacTtpoiika TMNoB onoBeLleHn sBnsieTcs obLuen ansa Bcex Aepxxartenemn kapT.

e Tabnuua «MonyyaTtenu onoBelleHU», coaepxallasa cnegywowme rpadbi:
o «Howmep kapTbl»;
o «[epxatenb» — O.N.0. pepxarens;
o «Howmep TenedoHa» — Homep TenedoHa AepxaTens KapTbl;
o «[evcTBne» — ycTaHOBKa / yaaneHue npuBA3KM KapTbl K HOMepPY MOOUNbHOro Tene-
doHa fepxartens. BbinonHeHve onepauun Npou3BOAUTCHA MYTEM HaxaTWsi Ha COOTBET-
CTBYIOLLYIO CCbIfIKY. A UMEHHO:



— V3meHuTb — ycTaHoBKa MpuBA3kM KapTbl. Onepauvs BbIMOMHAETCS C BBOOOM
Homepa MOOMMbHOro TenedoHa Aepxatens KapTbl, HA KOTOpbIN ByaeT nNpounsBo-
ONTbCS paccbinka onoseLleHun (cMm. Puc. 56).

N3meHeHne TenedoHa

Homep TenedoHa [+79266424589)

[MoaTeepauTs | OTMEHUTL |

Puc. 56. BBog Homepa TenecdoHa aepxaTtens KapThbl

lNocne noaTBepXAeHWUs BLINOSIHEHMS AAHHOW onepauuMM BBeOEHHOE 3Ha4veHue
oTobpasutca B rpade «Homep TenedoHa» (cm. Puc. 55);
— Ypanutb — yganeHue npuBsasku kapTbl. Onepauusi BbIMOSHSETCS C MNoAaTeep-
xpeHvewm. Nocne noareepxaeHus yaoaneHua B rpade «Homep TtenedoHa» 0TO6-
pasunTcs 3anncb «He ycmaHosieH» (cMm. Puc. 55).

Hwxe npuBeaéH Bug 3aknagkm «pnut-meHemkepoB» (cM. Puc. 57).

SMS-onoBelleHns
Aepxartene kaptel | pAUT-MeHemkepoB | aepaTenell aNeKTPOHHLIX TaNoHOB

M Nocrynaekue cpeacts Ha c4éT
M Wuchopmupoeanne o ocTaTke ABYXAHEEHOTD AMMMTA
M Nuchopmupoeanne of 0KOHYaHWM CPEACTE Ha KaKOM-AMBO W3 CHETOB

CoxpaHuTe |

MonyyaTeni OnoBeLLeHui

DNUT-MEHEIKER Homep TenedoHa HelcTene
UBaHoB A. A. MI3aMeHUTE|¥aanuTe
lMerpos B. B. 3MEHUTE|¥aanuTh

[NoBaeuTe |

Puc. 57. YnpaBneHune nognuckomn pnut-meHemkepoB

Ha paHHOM 3aknagke pacnonoxeHbl cnegyoLmne MyHKUMOHaNbHbIE 3NIEMEHThI:
e  dhnarn HaCTPOWMKM TUMOB OMOBELLEHWUI, KOTOpble ByAyT paccbinaTbcsa pnuT-meHeokepam:
o «[locTynneHue cpeacTts Ha cYéT» — onoBelleHne o nononHeHnn B OLL cyéta knneHTa
(BantoTHOro nnu c4éta no ycnyre, BKNOYasi NonofHeHne octaTkos no ®LL).
Mpumep coobuleHusa: «Na schet Sberbank-Msk-Yug postupili sredstva. Usluga Al-
95 Su. Razmer: 12345 RUB. kompaniya Yamshik+Co 8 800 0000000»;
o «WHdopmnpoBaHme 06 octaTke ABYXAHEBHOro NMMMTa» — oroBeLleHne opmMmmpyeT-
CA B crny4yae, ecnn OCTaToK CpPeACTB Ha KakoM-nnbo CHETe KNMMeHTa cTan paBHbIM MU
MPVHAN MeHbLUee 3HadeHue, Yem ABOWHas cpedHecyToyHas BbibOpKa KrnneHTa no aTomy
CYETY. ,[laHHoe cobbiTne otcnexvsaetcs B OL| npu BbINONHEHUM CrieayloLmX onepauuii:
0bpaboTka TpaH3aKuuii;

— opmmpoaHme OIT;

— CchnucaHue cpeacTB CO CYETa,;

— YMeHbLUeHne osepapadTa;

— O0bHyneHne BpeMeHHOro KkpeauTa.
Mpumep coobuenus: «Balans scheta Sberbank-Msk-Yug po usluge Al-95 Su: 12345 RUB.
Prognoz blokirovki kart: menee 2 sutok. Recomenduetsya popolnit
schet. kompaniya Yamshik+Co 8 800 0000000»;
o «WHdopmupoBaHme o6 OKOHYaHMM CpPeacTB Ha  KakomM-nnbo M3 CHETOB» —
onoseLLeHne 06 OKOHYaHUKM CPEACTB Ha CHETY (BanOTHLIA UM CHET NO ycryre) KNneHTa B
OL| c yuéTom oBepapadTa 1 BpEMEHHOIO Kpeaura.




Mpumep coobuleHus: «Sredstva na schete Sberbank-Msk-Yug po usluge Al-
95 Su zakonchilis. Trebuetsya popolnit schet. kompaniya Yamshik+Co 8 800 0000000».

MpumeyaHue.

HacTtpoiika TMnoB onoBeLleHni aBnseTcs obLen ans Bcex PrmT-MeHeoKepos.

e Tabnuua «MonyyaTtenu onoBeleHUN», cogepxallasa cneayowme rpadgbi:

o «®nut-meHepxkepy — ®.MN.0. bnut-meHeaxepa;

o «Homep TenegoHa» — HoMep TenedoHa pnuT-mMeHegKepa;

o «[Jenctene» — nameHeHune / yoganeHune faHHbix pnut-meHemxkepa. BoinonHeHve one-

pauun NpomM3BOANTCH NYTEM HaXaTusi HA COOTBETCTBYIOLLYIO CCbINKY. A UMEHHO:
— V3MeHuTb — mM3meHeHne AdaHHbix MeHemkepa. Onepaunsi BbINOMHAETCS C BBO-
OOM HoMepa MoOubHOro TenedoHa MeHeaxepa, Ha KOTopbln OyaeT NponsBoanTb-
Cs1 pacchbinka onoselleHui (cm. Puc. 58).

Pe,anTVIPOBaHMe MeHeXKepa

DUO meHegwepa II/IBaHDB AA

TenedoH meHegxepa |+79262442043

rlDLlTBep.DMTbJ OTMEHUTE |

Puc. 58. PegaktupoBaHue AaHHbIX MeHeaXepa

lMocne noaTBEpPXAEHMSA BbIMONHEHUS Onepaunn BBeAEHHblE 3Ha4YeHns 0TobpasATcs
B rpachax «Pnut-meHemxep» n «Homep Tenedona» (cm. Puc. 57);
— Ypanutb — yganeHve gaHHbIX MeHegxepa n3 tabnuubl. Onepaums BbINOMHSAET-
CS C NOATBEPXKAEHNEM.
e  KHOMKa —noGaBneHme HOBOro MeHeaxepa B Tabnuuy «lMony4yatenu onose-
weHun». [py HaxaTnM Ha 3Ty KHOMKY OTKpoeTcs OkHO «[obaBneHne MeHemxepay. aHanorny-
HOe OKHY pegakTupoBaHus (cM. Puc. 58), B KOTOpoM HEOOXOAMMO BBECTU AaHHble MeHeaxepa U
NOATBEPAWTL BbIMOSHEHNE onepaLuuu.
Ha 3aknagke «pepxatenem 3MneKTPOHHbIX TanoHoB» (CM. Puc. 59) HacTpauBaloTCa TOMbKO TUMbI
OroBeLLeHNni, KoTopble ByayT paccbinaTbcsa aepxartensam IT.

NMpumeyaHwue.

HacTtpovika TMnoB onoBelleHnn sBnsetca obwen ans Bcex gepxatenen 3T. [Npu
3TOM paccblifika onoBelleHni No AT ocyLecTBNAETCA TOMbKO MO TEM TaroHam, KoTo-
pble paHee nepefaBanuch B Buae SMS-coobuieHuns (cMm. gokymeHT «Petrol Plus. Pl
rno pabome ¢ 31€KMPOHHbIMU masioHamu»). COOTBETCTBEHHO, OTMpPaBka OMNOBELLEHUI
npon3BoOaUTCA Ha Te Xe TenedoHHble HOMepa, Ha KoTopble oTnpaBnsanucs SMS-
COO06LLEHNS C CAMUMK TANTOHAMMU.

SMS-onoBelleHns
aepkareneit kaptel | grmT-meHeprepos | aepxaTenen 3NeKTPOHHbIX TaJIOHOB

V' Bnokupoeka 3T
V' Okonyanue cpoka gedcTena 3T

CoxpaHuTe I

Puc. 59. YnpaBneHue nognuckomn aepxartenen 3T

Ha paHHoOM 3aknagke pacnonoxeHsl cneayowme dnaru:
o «bnoknpoeka OT» — onoBelleHne o Groknpoke AT No NOOON BO3IMOXHON NpUYMHE
(BKknto4as NpocTyro GrIOKMPOBKY 1 Griokupoeky no PIN3).
MNpumep coobueHus: «Vash talon Ne 123* **** 9012 zablokirovan. Usluga Al-95 Su, nominal
12345 RUB. Obsluzhivanie nevozmozhno. Kompaniya Yamshik+Co 8 800 0000000».




o «OkoHuyaHue cpoka gencteus OT» — onoBeLleHNne O CKOPOM UCTEYEHUM cpoka Aen-
cTBusA TanoHa. OnoselleHne opmmpyeTca 3a OnpenenéHHbli MHTepBan BpeMeHu [0
OKOHYaHUSA [OencTBusi TarnoHa. 3HadeHMe [aHHOro wHTepBana 3agaétca B Ol
(cm. pokymeHT «Petrol Plus. Pl1. Ol (dononHeHusi no modyno SMS-onoseweHus)»).
Mpumep coobuienna: «Talon Ne 123* **** 9012 budet deystvitelen menee 02 chasov.
Usluga Al-95 Su, nominal 12345 RUB, Kompaniya Yamshik+Co 8 800 0000000».

MpumeyaHwue.

dnarn HacTpoKrku TMNOB onoseLleHun aepxatenen 3T akTueHbl, ecnu B OL| BkntoyéH
moaynb IT.

3.13 CnpaBka

MHdopmaums Ha cTpaHuue «CnpaBkay (cM. Puc. 60) HOCUT UCKMIOYMTENBHO CNPaBOYHLINA XapakTep
N YCNOBHO AENUTCS Ha TPU YacTu:

e (pann gokymeHTaumm no paborte ¢ Beb-cepBucom B bopmarte *.doc, KOTOPbIN MPU3BaH
nomoyb nomnb3oBaTtensam B paboTe ¢ BeG-cepBUCOM. [JOKYMEHT MOXHO He TOMbKO OTKPbITb CO
CTpaHuubl Beb-cepBmMCa, HO M COXPaHUTb €ro FOKanbHO Ha KOMMbOTepe Ans AanbHenwero
ncnonb3oBaHus. [ns oTkpbITUA (CoxpaHeHns) danna HaXMUTe Ha CCbINKy 3arpy3nTb ClpaBKy B
BEPXHEN YacTu cTpaHuubl «CnpaBka» (cm. Puc. 60);
e OnMCaHvWe TWNOB ycnyr (TpaH3akuui), oTpaxaemblX Ha cTpaHuue hopMUpPOBaHWA OTYETa
«TpaHsakumm» (cm. n. 3.6.1, ctp. 19). OnucaHwne BBOAUTCHA agMuHUCTpaTopom lodcucmemer,
e  3anucu, BBeAEHHble agMmuHucTpaTopom [lodcucmembi B KavyecTBe CNpaBOYHON MHpopma-
unn. OHM pacnonaratTCs B HUXKHEN YacTu CMCcKa U OTPaXatrTCs TONbKO Ha 3TOM CTpaHuLUe.

\r
MACaHKME CO CYaTa ONepaumna yMeHLWeHA OCTaTKS Ha CusTe
C OTOPOIA NPOUCXOAMT YEESMMYEHIWS OCTATaKa H
MONONHEHWE KapThl z 4
KO
C CAUT YMEHBWEHWE OCTATKS
WACIHI Thl
= e
NononHeHre KapTel (KoppeKTMpoea)
- NPSAOCTaE 1A 3aTPeDORaHHON MANSCTEA YT
X VBak
Ccpopmiaposaso O OnN co3aaqo u nepeaaHo Ha TO
Pear eaH M Ol 3arwiCan0 Ha Kap
Bozepauwero On O He peanz0eaHo 1 Bo3epaxesHo g Ol
>>>> 3T 3 ( CK IThi T a
MoNonHEHWe KapTe nesTa '_]‘"']Lwhl
C DEACTS H3 TO ANA NONONHEH
€ BaHNE CYSTAa Ha TepMia-a
C
MACIHME CO CUSTA H3 TEpMHANS
FeHepansHL AMPEKTOP KopoTkos Buramai MigaHoeny
HoHTaKTHO2 nMuo (Meseaxep) CTynoe Pomad BOpUcoBrY

Puc. 60. CtpaHuua «CnpaBka»



3.14 HeoTnpaBrneHHble 3asABKN

CtpaHuua «HeotnpaBneHHble 3aABKU» (CM. Puc. 61) npegHasHayeHa gnsi npocMmoTtpa M Aanb-
HelLen oTnpaBku / yaaneHus 3asBoK:
Ha OW (cm. n. 3.9.5, cTp. 39);
Ha OWJT (cm. n. 3.9.6, cTp. 42);
Ha n3MeHeHue gepxartenen kapt (cm. n. 3.9.8, cTp. 45);
Ha 6noknpoBky kapT (cm. n. 3.9.9, cTp. 47);
Ha n3mMeHeHue online-nMMnTOB (CM. N. 3.9.7, CTp. 44).

HeoTn PaBNeHHbIE 3adABKU

3aaskn Ha O

N2 n.n. CoctoaHwe Tun KapTa Hepsxatent Kowenex  KonwyecTeo Hata OeicTene
1 CozgaHa ONM 4000000113 Banepeee M. M. pyanu {pybnu) 2000,00 14.03.2014 16:11:20 OTMEHWUTE

3anaBku Ha BNoKMpOoBKY KapT
Ne n.n. CocToaHWe KapTa Hata KomMMEHTapUA Oeictene
1 CozgaHa 4000000113 14.03.2014 15:17:23 Mpuwna e HErOAHOCTE OTMEHUTE

OTMNPABUTbL BCE

Puc. 61. CtpaHuua «HeoTnpaBneHHble 3asiBKN»

[ns yaaneHus 3asBK1 U3 CrIMCKa LLEMNKHUTE MO CCbINKe OTMEHWUTL HANPOTUB COOTBETCTBYIOLLIEN 3aABKU.
[lns nepeaaun Bcex oTobpaxaemblx 3asBok B OL| HaxmMuTe Ha kHonky | OTnpaBuTk Bee |.

NMpumeyaHwue.

B Tabnuuax, pacnonoxXeHHbIX Ha cTpaHuue «HeoTnpasneHHbIe 3asiBKU», oToBpaXxa-
0TCA 3asBKM C cocTosiHeM «CosfgaHa» M3 COOTBETCTBYIOLLUMX Tabnuiu Ha cTpaHuuax
Co3[aHusa 3asIBOK.

3.15 CmeHa napons

KnneHT nmeeTt BO3MOXHOCTb CMEHUTL Maporib ANs Bxoda B BeG-cepBuc. ATa npoueaypa BbINOSHS-
eTcs Ha cTpaHuue «CmeHa naponsa» (cMm. Puc. 62).

CMeHuTb Na ponb

CTapblii Naponb:

HoBbIF Naponb:

MoBTOp Napona:

OK OTMEHA

Puc. 62. CtpaHnua «CmeHa naponsi»

[nga nsameHeHus napons He06X0AMMO B COOTBETCTBYIOLLMX MOMSIX:
1. BsecTu cTapbiii naponb (YCTaHOBNEHHbIN AN BXOAa B Be6-cepBUC paHee).
2. BBecTu HOBbIN Naporib (KOTOPbIA OyaeT NCNONb30BaThCA B AAlbHENLLEM).



3. ToBTOpWUTbL BBOA HOBOTO Mapons.

BBozl B [1eMCTBME HOBOTO NApONA MPOWU3BOAMTCA MO kHonke [OK | OTMeHUTb nsmeHeHne naporns
MOXHO o kHorke [ OTMeHa |. Mpu 3TOM OTKPOETCA rMaBHas cTpaHuLa Be6-cepsuca.

Ecnu npu cmeHe napons kakoe-nvMbo 13 ronei He 3a4aHo, Ha 3KkpaHe MosiBUTCS cooblieHune: «He
3arnosiHeHo obsizamesibHoe rose: <HasgaHue_rosisi>». [pu 3aTom camo cooblieHre B okHe GyaeT npoayo-
NMPOBAaHO CTONbKO pa3, CKOMbKO Moren He 3anofHeHO.

Ecnu HoBbI Naposib UMeeT MeHee 5 CUMBOJSIOB, Ha 3KpaHe NosiBUTCS cooblueHne: «llaposb dosmKkeH

umems He MeHee 5 CUME0/I08».
Ecnu cTapblii naponb BBeAEH HEBEPHO, Ha 3KpaHe MosiIBUTCA coobLueHne: « Cmapblil napornb ykasaH

HEBEPHOY.
Ecnu HOBbIM maponb U MOBTOP Maponisi He COBMaJaloT, Ha 9KpaHe MOSIBUTCS COOTBETCTBYHOLIEE

cooOLLeHue.

MpumeyvaHus:

1. 3awmeHnuTb naponb AndA Bxoga B Beb-cepBuc 6e3 BBOAa CTaporo napons MoxeT
TONbKO agmuHucTpartop Todcucmemsi.

2. B 3aBMCMMOCTM OT HacTpoOekK, YyCTaHOBMEHHbIX aAMUHUCTpaTopoM [Todcucmemsl,
B HOBOM napore MoxeT TpeboBaTbcs 06a3aTensHoe NCMoNb30BaHWe CTPOYHbIX ByKB /
uundpp / 3arnaBHbIX ByKB / cneumanbHbIX CMMBOSIOB, @ Takke MOXeT BbiTb yCTaHOBMeHa
MUHMMarnbHas AfMHA napons.

3.16 ObpartHas cBsA3b

MpumeyaHue.

[aHHbIN NYHKT MEHIO MOXET OTCYTCTBOBaTb B BebO-mHTepdence, ecnn oH He paspe-
WEH agMmuHucTpaTopom Todcucmembi (CM. LOKyMEHT «PWS. PA»).

dopma obpaTtHoV cBA3n obecnevmBaeT CBA3b NoNb3oBaTens ¢ agMuHucTpatopom [lodcucmemsl
NOCPEeACTBOM OTMPAaBKM COOOLLEHWUA M3 NMYHOro KabuHeTa nonb3oBatens (cm. Puc. 63). Mpu aTtom Bce co-
obLeHunsa coxpanstoTes B b PWS.

ObpaTHan ceAsb

Bawe nmMA Twrtos MNeTp Heanoewu
Baw email tit@rmail.ru
Tun ofpaweHns -
Tekcr obpawerua TMpomy oFasach TeXHMUSCEYD EOHCYNETAIMN. | ;I

OTnpaenTe

MNevats
3kcnept & Excel

Puc. 63. ®opma obpaTHOM CBA3MN

[nga otnpaBkM cooOLeHns HeoOX0AUMO B COOTBETCTBYHOLLMX NONAX POPMBI:
1. VYkasaTb CBOE uMs.
2. YKkasaTb agpec aMeKTPOHHOWN NOoYThbl, HA KOTOPLIA XOTUTE NOSYYUTb OTBET.
3. W3 Bbinagatowiero cnmcka Bbibpate TN obpalleHns (Habop TMnoB obpalieHun 3agaértcsd
agMuHucTpatopom lNodcucmemel).
4. BecTu TEeKCT obpalleHus.



5. HaxaTb Ha kHonKy | OTnpaBuUTb |, YTOOLI OTOCNAaTb agMUHUCTPATOPY CO3A4aHHOe obpalleHue.

MpumeyaHue.

Ecnun Bce nonst popMbl 3anonHeHbl KOPPEKTHO, TO 0bpalleHre ByaeT OTnpaBneHo, a Ha
3KpaHe nosiBuTCA cooblueHne: « CooblyeHue ycrnewHo omnpasieHo adOMuHUCmMpamopy.
CoobuweHuro npuceoeH Ne <HoMep obpalieHUs>».

3.17 MpocmoTp nHchopmauum o HOBbIX ycnyrax Beb6-cepBuca

KnneHT nmeet BO3MOXHOCTb MPOCMOTPETE MHPOPMALMIO O HOBbLIX ycnyrax Beb-cepBuca. 3T1a npo-
uenypa BbinosnHseTcs Ha cTpaHuue «HoBuHka! Yenyrmny (cm. Puc. 54).

FETRos 1Uoc = JInyHbIn KaGuHer
CTK «[ITetpon MNmoc»

HOBWUHKA! YCNYTH

rNapHaA
CHETA

MobunbHoe npunoxeHue «Metpon Mnroc»
KAPTHI iﬂ Bonee 11 000 A3C C UeHaM1 B Balem cMapTdoHe, HbopMauma no
OTHETHI

TOUKM OBCTYKMBAHNA
3NeKTPOHHbIN TanoH

CDIZNHE{H OTNpaeKa AeHer Ha T1e FIE!IIH:\H BOAWUTENA, ONNaTa Paz0BbIX
K EOAMTENEN M MHOMOE ADYTOE..,

MOBMMEHBIE MOMNB3OBATENM

JLABKM

SMS-OMOBELLEHMA

CMC-onoBewjeHUs

CMPABKA Mel MpOMHGOpMUpYEM 0 COBRITUAX N0 BALLMM K3pTaM: O
NPUBMVEKEHMM K NOPOrOBOMY 3HAYEHMKD, O cTaTyce paboTel KapTel...
HEOTMPABMEHHKIE 3A7BKM cMC ) o

OTKA3 OT NOANMCKIA

U3MeHeHWe NUMUTOB

CMEHTE NAPOME G e e S s o
Bam He Hy>KHO NpresxaTh B 0fMC KOMNaHMM KaXKABIM paz ANA CMeHb
MUMUTOE NO KapTe W NONONHEHWA KOLWENBKOE. ..

HOBMHICA! ¥CTIYTIA e Dy

-

OBPATHAA CBA3L

EbIXOA

Puc. 64. MpocmoTp uHdopMaLum o HOBLIX ycrnyrax Be6-cepBuca

Ha paHHOM cTpaHuue oTobpaxaeTcd peknamHas WHGOPMauuM O HOBbIX BO3MOXHOCTAX Beb—
cepsuca. pocmMoTp geTanbHOW MHOPMaLUM NO HOBbIM YCIyram OCYLLEeCTBASieTCs Mo ccbiike [loapob-
Hee....

3.18 ABTOMaTMYeCKOe BOCCTaAaHOBMNEHWEe napons

MpumeyaHue.

[aHHbIN PYHKUMOHaN (a UMEHHO ccbinika 3abbinv naponb?) MoxeT 6biTb HeAOCTYNEH,
€CInN OH He paspeLUéH agMuHUCTpaTopom Todcucmemei.

Cucrtema aBTOMaTMYECKOrO BOCCTaHOBNEHMs Mapons npedHasHadyeHa Ans ObICTPOro M NpocToro
BOCCTaHOBIEHUs1 [OocTyna K Beb-cepBucy B crydasix, korga napoflb Obin yTepsH unu  3a6biT.
BoccTaHoBneHne napons npoussoautcsa [odcucmemoli aBTOMaTUYECKM 32 HECKONbKO HECOXHbIX LIaros,
BbINOMHAEMbIX NMOMb30BaTENEM.



WHcTpykuma nonesosatend. Web-Service. Ol

YT106bl BOCCTAHOBUTL NApOrib, BLIMOMHUTE CreayoLwne AeNCTBUS:
1. Ha nepon cTtpaHunue Beb-cepBuca, rae pacrnosoxeHa opMma aBTopm3aunmn nornb3oBaTensi
«Bxoa B cuctemy», WWENKHUTE Mo ccbifke 3abbiv naponb? (cMm. Puc. 65).

)& Hosbie ycnyru! n"q?;?nﬁigvrlll:ﬁz

AsblK | Pycokui

Bxoa B cuctemy

JorvH:

Maponb:

BXon

( 3abbum Naposib? )

Puc. 65. NMepexon K aBTOMaTU4eCKOMY BOCCTAHOBJIEHMIO Napons

2. Otkpoetcs dpopma «BoccTaHoBneHue goctyna» (cMm. Puc. 66).

(&)  Hosbie ycnyru! ""“’gg?ﬂgﬁg‘ﬂ?&t

BoccTtaHoBneHue AoCTyna

— BBeawre norvH vy e-mail:

BbICITATb BPEMEHHbIV NAPOJIb

Bxon B cmcremy

Puc. 66. dopma «BocctaHoBneHue goctyna». BBoa AaHHbIX nonb3oBaTens

Ykaxute B none Ha gaHHOW hopMe CBOW MOrMH (MMs Nonb3oBaTensi), KOTOpbIA UCNONb3yeTcH
ons Bxoga B Beb-cepBuc, NGO CBOW adpec I3MEKTPOHHOM noyThl. [lanee Haxmute Ha
kHonky | BeicnaTb BpeMeHHbIN Napork |.

MpumeyaHus:

1. Ecnu norvH unn agpec aneKkTpoHHOW MoYTbl He HaraeHbl B B[], Ha akpaHe no-
ABUTCA cooblieHune: «[Tonb3oeamerib ¢ makuMmu OaHHbIMU HEe HalOeH».

Cuctema «Petrol Plus» Moacuctema «Personal Web Suite (PWS)» ‘ Bepcus: 2.9.3.0-2.9.4.0 ‘ 73175 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codteap».
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2. [lo ccbinke Bxoa B cnuctemy MOXHO BEPHYTbCS K hopMe aBTopM3aunmn nonb3oBa-
Tens (cMm. Puc. 65).

3. Ecnu ykasaHHble nonb3oBaTeneM [AaHHble KOPPEKTHbl, Ha 3KpaHe MosiBUTCA coobLlieHue:
«lucbmo ¢ uHcmpykyuel o eoccmaHoeneHuto 0ocmyra bIC/IaHO Ha eawl adpec 3MEeKMPOHHOU
noymaiy.

4. [lpoBepbTe 3aNEKTPOHHYO NouTy. 1o 3agaHHOMY agMuHucTpaTopom [Todcucmembl LabnoHy
Ha aTOT agpec OyaeT 4OCTaBNeHO MMCbMO, COAEpXalllee CChISIKY Arsi BOCCTaHOBIEHWS Napons.
5. Tpu nepexoge no gaHHOM ccbinike OTKpoeTca dopma «BocctaHoBneHue gocTtyna», Ha
KOTOPOW pacrnonoxeHa kHorka | BoicnaTk BpeMeHHbI napons | (cM. Puc. 67).

¥ (&) Hosble ycnyru! n"“'é?éi‘ﬂ';gg"g:'&"»

BocctaHoeneHue AoCTyna

BocCTaHoBNeH € NOCTYNa ANA NorviHa "'user _pws@smartcard.ru”

BbICNIATb BPEMEHHbIM MNAPOJIb

Bxon B cacremy

Puc. 67. ®opma «BocctaHoBneHue goctynar. lNonyyeHne BpemeHHOro napons

HaxmuTe Ha gaHHyl0 KHOMKY AN nonyvyeHus BpemeHHoro napons. [locne atoro Ha akpaHe
nosiBUTCA coobLeHne: « BpemeHHbIl naposib omrpaesneH Ha Baw adpec anekmpoHHOU noYmsi».

6. [posepbTe aMEeKTPOHHYIO MouTy. Ha Baw agpec GyaeT OOCTaBMeHO MUCbMO, codepxallee
NOTMH 1 BPEMEHHBIV Naporib, KOTOPbIV 06ecneynT ycreLlHyo aBTopuaaLmio npy Bxode B Be6-cepsuc.
7. [na nepexofa k dopme aBTOpM3aLMM NONb30BaTENA LIEMNKHMTE MO CCbinke Bxon B cuctemy.

8. Ha oTkpbiBLIENCA (hOPME YKAXUTE B COOTBETCTBYIOLLIMX MNOMAX CBOW NIOTMH U MOMYYEHHbIN Mo
3MEKTPOHHOW NoYTEe BPEMEHHbIN Naporib, NOCAE YEro HAKMUTE Ha KHOMKY (cm. Puc. 65).
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9. OrtkpoeTcsa popma «CmeHa BpeMeHHoro napons» (cm. Puc. 68).

@] [®  Hosble ycnyru! JnuHbin KabuHeT

CTK «[lMetpon lMnioc»

CMeHa BpeMeHHOro naposin

Hosbi napons:

MosTop napons:

CMEHUTL NAPOJb

Puc. 68. ®opma «CmMeHa BpeMeHHOro napons»

YKaxute B NONgx Ha fgaHHom ¢dopme CBOW HOBbI Mapofb W HaXmute Ha
kHonky | CMeHMTb naponk | ByaeT ocyluecTBNéH Nepexos Ha rMmaBHyto CTpaHuLy Be6-cepsica.

Ecnn HoBbIN napojib  nMmeet MeHee 5 CMMBOJ10B, Ha J3KpaHe noABUTCA
Hue: «[laposib dormkeH umMemes He MEeHee 5 CUMB0II08» .

coo0OLue-

Pa3paboTunk ocTaBnsieT 3a coboi NpaBo BHOCUTL B BeG-CepBUC 3MEHEHMs!
6e3 npeABapuTENbHOO YBEAOMIIEHUS Nonb3oBaTens
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